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The article discusses the role of tourism in the economic development of the
Republic of Dagestan. The purpose and objectives of the study have been determined and
the main directions of tourism development as factors of the economic growth of the
country and its regions have been identified. We also note that in the 21st century, tourism
is important for the development of the economy. The tourist capabilities of the Republic
of Dagestan are considered, an assessment of the current state of the tourism industry
and the economy of the region is given, the main indicators of the development of domestic
tourism for the period from 2019 to 2021 are presented.

During the study, we use the following methods: cabinet research and analytical
and analytical analysis. As the main problems that impede the development of tourism in
the region, we distinguish the following: (1) low quality of service; 2) insufficiently
developed tourist infrastructure;  3) the lack of sufficient financing of the tourism industry;
4) weak regulatory framework; and 5) administrative obstacles. It is concluded that the
Republic of Dagestan has tourist resources that allow the development of various types of
tourism. Moreover, the correct marketing strategy allows you to fully use them. It is
important that in the context of pandemia, the development of the regional economy based
on innovation is the best choice for the development of tourism in conditions of uncertainty.

Key words : Republic of Dagestan; tourism; tourist resources; tourist -recreational
complex; economics; socio-economic development; pandemic.

OaysqaojdyqFodo qEddaF¥(BodoggbbodRQabFEdogbdy¥r n)
aygodpywrodbo dbBrgdes o 32b Yoxd Gib.d Ydos dw i ddoeca v > Bala ¢ y
JRqdsdfoodEdudqWwgboYdoIBEBEdgre QEBYYeno QQqd Pma ge odYDOoYy
adqEdodoesadgdao RYIENKNYqYDbaodonE3YobdhagdoIoRQqbd Yg,
qf RErxh Bdeedgdqaqbhde YooddavqpzqégbrododoIYoaquasbgeadbo
bEIEosqadBggnsyYIb@aggolgedpnayYij Yor Wge. ez qayedady¥Yr o,
opbqlhoy ddo§ddyg oryb E3>Yoqaecbdqfr ngoeafFaqbidzejdo &FE
Jbewe Yo EaYrdHe VO HdoIpygobon YWesvo, oY@ Yr bEHAo YIbhor QEq o
23lFfqdodoYpnoeaY¥Yqgaegds odo§¥gboavYdqolELGDbYgIo(qedadEe Eqo
qgdB¥»p boYYaa Yo b adq[el]

Aao(oezQwbEpnYaZr IYIEY)] ¥y oreo o e od@igodyodyo 3dqonqgbboy
yeobooweW,Y8odecd YbYoBREDAYodqonaoaBEpaqRJabEdo qgbjed
sdaokE.ysoudpopgdasgp dY¥rimmdoogc Baoesaqdaddg qo ¢ d FEretFmjfoa Yr Eo0odE
do3YFopgbobonY3qdEp 3 ¥yx2Wyposdqoachgs YobaBegr 3qagdoadEb,
doa¥Yopoavdbryl Ydbpm Rbgeb Yodgqes s dEB YobFaghkopoo YRF¥EeRq
deodogdpdadyvr E¥YFgqdosqddgydeqaYIHEjjaveecbes YobYdqoIEDYq

[3].

Ofr a3qbowd sYEd o a ¥ o d YrbdFaqddo 3 YEag©2b0o D YmjqufBr 3 Yo Yy
t qdeogalejYgde B Qd s F 3 aljegseadhja Gvblooyd s d q ¢ o IEBHd o B qE 3 q Y
cobgdeocsace N> YbHEe dEr 3 YodflgeadqbbrqgbgqebqgqpadyYr bE
9qddYos DEYYWdoEDHIogdoaIoaqo:

1) sodoscadiberovaby¥YoqaoebgfdbdyqRqada qzdo 3Ibrqdsasbgaq,
dqdeogayYe FrbedgeQvuyd Eac b gy ) ;

2) s603geqbavdyo IbHFoqdYFagh#j o dodoPYsbgvahiarj Yo b E;

3) dof QE YW gl ¢ o 30ved 9 ;

4) £023geqb¥bIqdosy¥YsYochdbvolyaqe Eoqadhp¥oBFEdeosEgEe
dodEFeg B oagqgRoOD.

L EdEoFDYoOEDEED qqoCOYID-19 YdIyr Ebbidaqyj JEbYadmYy
Je+ FaoqgqdegnYdodogadqyYr dBoadkoedoaeYoasqachwyv,oo RYJQEaodac.
ObosqbdYovYewisRQp bEdo @mdjvyds d@dIYRqb¥gFEJdqo0o0IE3dHEdqqQqYbq
1950-¢j jeaedqRbqlayqsosdgb bbb 3 Yo¥qyYydagosdEday.

Ll b Fedo2j aEdmoj hboB¥ERED, ¢odaqddesEB{qon20ri2021 i .
godag o) Foggd@bgqedsoddmoedy3dodadyngmsqdyndd dadjgessdE
0906 0doVIFydYr B Erngqdsi2 nadoaaFdpRBqj oqgongoij o,
6gdgodpgdagdbWaoj BadqpnYdbojgwEee¥dqIqdiFdy YIgsbaydn Eo
2dj EbYr baqgRQobFEdo@bgle ¥YwoosqeqdodX¥yysddgboaRgqheqdec
93Y¥9gibBFEeosodornoRbIPpr Eebd@iodqbdlr boggoqBEdeqdy 3

TV ®»® 40 C
Mmoo oooow
QWO Qo



i VY t 11 ( 3,2022 t 83 Roo2d4R

2j dEDb Yoy, EFbOge YQqp Y3 pdadnyWw bodesqfawbgegodadEddoadEe .
ObgonYdaoJ3En¥EDbQqopYaPVID-19 r EdosEIYadbodoondrj ayb sboks
dEdecdododElgqErarbag YIVY(oFeceobga qdbdbINFEdos oy qaqovypbE
dogbead Ye o @Yo dj EbYro03EDBHY W D.

] 9093ei&dgbYoygddeqedFEddYodrayd Ydo deadtEdd Yt gdeagayYeq
OFj qd sdfabg, q s0gesn q 9 vo@,de qfo f QEBY Y d q o q bshaod Wd o deeogeoaqe d B
I yosonwogdgeaakqlornoRg¥eee dqYodao d¥¥dagqQdoJdFEos qgomdEmary E3 YY
j odoaqEddoednfaagp¥obFascho¥ovVYeetfaqddqEde YdgqmYyge o dQgqdRe Y
Jboaosdgbhbqi¥YrV#oSEEYacOHYPEDAdYdO JdBMWBY qodsos Ixdry jYeEHpdo
3FEdobodvlre,dFIaqbtbysaoa3eqb&ms3 YEGg©®2DODY3q dRaiVipE FE
dagj YobBdiyqQqbrgdoaj o dd oszghdodys q e B;Y 3N

E) osdEosqd ovsYYEag0obopnYaqdierngd Vg qds o ¢ cOWg Y d § FA25
Q#€adYdoddeewd g3 YobbmgeagdmddqogBEw qdde qe s vbrogqg Yaqoaboq
cdEZIageYhooYedEwqesdlr I VYoOoby EFEREY NP qdEdg e BjYda E
FryydoJdodwigvdeqe o9 dolovwiE¥qddyYsdWe o ¢ af.e Y

ndogagobyp boon¥YaqWeby Ydsos Yaqddvesloyg s ¥ faqd@ad¥Yf ok
deaFqgIFypadddWWE3YbEYDIEQW j o QB3+ qdec o ¢ abrijqq d 5 &b
Fedgqa2p20 j oqEdbadYdovyYaqeedraglEb YW dqeasdgésr nq) qbsvoyd Ydos o 3,
6dqQdedYuysgyiygdo 3 qbdhvg Bb WYWEFr JaqeFosqagbhbgdggga VB gbaRqgbg
cdYodoEbud¥vakqyuogqachbdBoeFEr3d qdqb peyg o d 6 gdge Eb Qg Y qy
COVID-19 0§ d Eb ¥ 3 {8].Y ¥

Oay9qQqdR®Y3qdsdqhbdrabBIj o262 j o QFga B IqqaqbE
Qaydo3d Vo da qFddos 3 qebdooiyd o sH o Q3 YRqbImaosdgbbpjor Yfr D B
chodyYdovYagyWedye&sr dEE oo BiyEy Z a cbjgpb s d 8 39ad Yr(0BE a g q
sFeRg odooad¥Yeln) oj cFdEDDbesyoj dEmpmpadYykeBmo dgdiYogédgqay
90dYdoyvYasgdedagooqeqde tYyddYX¥caForovasee EdogogyYyYde,

i EdEDboYdoBKralddh#rp oo Ed 26 c 09 dFE3qibopgogdsoc:

i S5o9gddog¢adyERQEreoosdEzrqRbyggddadaqy;

i 10sgddedaoadyERQpeosdEaxrgbbggddadaqy;

i 159gddeodadyERQpeosdEarqbggddadaqy.

i o
b E
€9

nooYmxoj dEgube dYdo YgyeFye o doodery @QqdBEdAdoqdbgq
cdoj dEnegdoeqdFEovyddBde Ydq¥Ymoj dEa¥di EbYroIEbbgjvonFE.
AaFj oQFEYdEDbBgm @ qd EFmayRb @y Qoo s qokcFeado dWEH oddyYY

doEad2021l f o(eEYEo ®eqp® a ay d bbgloeYd E 3 a q baYyond Y[4).b

dbqdbEdr EYpodidosYEagboboonYaqdeoYoEos¥ dsdEDbY
gqdecdgs3qobbdeory sbdaWrGoy eoboptredfd¥®&odao BYWoGEDb b} o
YddagQo JiEDiwysqvom¥adyYroeado)] qdo 3 qErisoyg#obonyYaqdeoj o
dodosWE adodbdygj YobFocthbhdoddar yydodgkbopogqaediicogayYey
OFj qd #BHFeRgwylaqb¥ddsqes YEEgHZIaqhd¥Er I YsYy.

OaygqodosYRobO¥or bEsqBga¥y coqoyddaqdoIEhEN qeqbg
dagdoervy iy EQEzY:

i oeYdEGodosoybX¥XqdgodYrmdscodaV YRR qd@bo db o jrs
JERbglegesodqp Yob FowhobronYeY;

i cdoFEbFaYr YduUdEMBD ybsvaqd Yd o Y3 q degaejsn ddij Yob Eaecboy
yeoboo¥wWaodwyedEbYaYoquaeddhEyr Ebgd#E b qgo TOWD-19, d
3qacxedqgdogacpmByeys 3 ge gbyYeyarqes Y3 bodpdodo Bl agyaodgdoade Ye
adaai ;

I o¢oédlqbgddecqe aodWigl Yooy YrdRBODosgedadppmor YaY3IDboj o
JaYybtrd o3 YEag@obopYagdovgdaddaoge Erhsveqgfr EbGqp Yo bq,
JoonvYdade@3qoo0g90h dEbY3>Yoqoogedol d ¢y r EDB@ED Qo Yqy.

Lé¢dqeoa¥ddagq(olRiydyocH¥ambedqollioggdgrd i tqgdecaga¥Yekl
OFj qdo¥bEaqdasHHqgdognwdddaqdoIEdgdycdqqoeeh Yreridew sdEdac
dqj YobEayeebobypo o YeWo I bFuWaqdoIEosqoqde QeI Ee¥EE Ybgoaboq
YddagQo IWhavoqd o EXFEFEadp Eos Ydo Y NEbDIEWEYs Y3 EDYV Y ¢ .

Or aaBoydo gaqn Eodvdeysr, Eb bdoowd 6 3 Yo Y®ay Ydo diesodyE da Fe
dodoE3IBBHEWoXg) qop¥Ydo FobyE3a YobFacybegoehopn Yaqdie&daeqbiosodg
YddaqQo I EhdWuE b FaYr YAFIEG¥ oy EddYBFEoasboyYoaqdFEoso@Be
JgydbYadddel o YgEgoofeaddyYyyde¥Y¥gddodqREeqbonyYeaqgdogdho
JdgdosoddBOygdgIi¥ddggqbbodd Yrw®j siodoesoadboqo¢dEEW(q



13| £t 83 Roa 26 R

DqRQabEQOdlcblz)bomEE‘JOaboeqb‘e‘\ﬁquetﬂing\bbo ¥agqbdgaq.t Roo,
STy .0.0Y[25], O.OFRaq&d. Ebgqdb g Y.OR.OYnO0.0.6YYY.aobhb

[14] O.aBddYAaj, . Faqwr)] AbJIHE, 6. YCEDEREERAIROodegEDY AR

Fdi oanqboaYdo bbb HDE>YOINOYcOfF Y3YE 09bocqb¥YFEeos¥Yzqde¥Ye

dgeongbdE>W¥r a Y3 bFgdos e 9okos o0 o a Irjf B8 q byvbyQoa do ¥ g Yr 0 E.

dbgodgqoY¥zroEwEq aFYe3qgbbdead¥4j sdqYaoRqbYEeYdbxmdEdo s

YypevY¥dY¥sqdBEegor 3oafg¥qgquoeddq,EbbX¥adaqdo IFberRigbgqdao

dioaggedag) qgbEZozxdWdreoddyr EFOhOGRHFJodo bYoqyrs o E.

L3q3vYdbowmqROoabEdOogbd¥DODEYEO i 3 ¥dosdEbdEEgdoe Yo
9do3bagRYr bYr, bDE3Yo qaocehgmlEr Fo q@xoo QoI (qasabEdqaqgbyy
doososdgodoslaqgpeEPY¥ob oo YzqdBrnd VasYy.

EdEfr IYIEry), 0Vedib#Exrxaoce Mmdodomacs a gdchbypp b¥hysad Y+ n,
eo9o0ddigrodogda EFhadondogpde b b FdqagqgBdHr I YdewaosadyYdasyYaqder:
YbodEdodoeBadeRIgdoocHdoaqogdEmbbam s Ye aYe FPpooedodhd 3
dogdogdadp dao ddbzYosFgaaadasgdrdd 3 qdo ¥3p%y] Ydo deaidead YbodYos
3qogddegdadio 3oeac fojed GQEQdaj Wae oo dgeeo b oo YI8B]Y bFeofgq
Da0GOYcoYeFp&XdfqosponbgbWredeqd¥odqmoqdsraddaqdrgbysods Y:
dofr QEMEY® 2 a b Yo qoddZbgnjzonjgdf a3 qe s 29degd YrIodEqQe=2doYdoIEDYY
3qogddEg o 3ovegdddon qgRbgedEdalpelaqaqfegleo Y 3 0 GdesddYodos de oj o
cdqooehFEeYngdEroweobonYarqya¥yeosYIboddger BEeosdEdaY
6dqQeo0FqiFd&Er IYooAhpoIdagn ¥IoBr EYnodHykdwi Yo¥dEdJdaynyY
bEdoQdadr yy do 3 geboboogjaoqe d E .

] . K. OB ¢Fqd&nqaEaoaopoacoYsaYeFEoV¥bbadebd mpjdivs o ¥
6000 RYsqdaely @¥j odoqEJds I bv®RG8. cdgobgpoqbgibasdgbb¥Yy
s59dYro odd Yy depGqdE33wWgy ho doBEgd &YYo qbdlfir 3 Yodhpi bngbsoop
59dYdovYasodeg¥yagv3gqoEni EFoqyddred q EsbYgped ofr o RbOUE ¢ &y
dodEbdgEde Yb o 3 eighbyaddye 0 0 ceeaVWen F o Y3 g DO Eg b qge o3 s o d&¥wadgg
YoFobdl;Ydoqmle 9 3 g hboghs, Fe B oo F3YHyay@¥e EqoedEZacbhoy.

LodqachgodEdaoRYdFEgadyqj Yo bdd¥eWd qde o ¢ almEjFdoED,
dFdec o0 Fj Faxh WerEachdo deobo yosb Yednd diwevoacoadddEqgddyYoasodyYy
dqdecogarYedvqj YdodYeUFAd FPdgqewmdFacooadbBEgdgoqldypedodyY) bYaqy
cdYdoQgqbgadodd®FecdYnaqlj qdoEbd ®¥y 3 qQbIveea, Y3 Ev) FgnG
fr FeZr bYg¥X¥ bdo3gbbdoqdo aEbdeFacstfgdobebBdy sBFEesodg
co0f3oay¥scqddeqesf¥igqFEaoFedYoFoehbmaodoabgdaod YJQay
dEfr 3qdoglBEEYWddYsoOEFqdobbB | 03 qaqdap @aqesdd Ydsdeo
dqedqP3 Y oobdbdgeee 9 0 3 .

noedgqqQ3IEdYosqaesehherEmw,oqb3 tTHgedqE3sYygbkrEdoae) EdayY
OFj qdosEbRqEodos Y| Eo@mbosodYdaojdodno QFEb b gRq f 2020 | o (Q,
tqdeogddWgaddEddYdodeyoye'® dqo BB g ds-qa o Ik

) aj 0QByOFEj qdesBbgdeodgqbbodyqeqdnYdsqbdij ocdYysbgy
YbIqdoWbygygeaYoEdEZe} o¢€) qdoddy¥ yddoeyosoY bdiqog Yo beoalado 3 by
dEf 3IVYgHydo QFd dosdtichbomiFalobgqd d o dE o ¢ adFBjFEq d 3FEII9 j o0 (o
F Ebyd®q nqdovwr85 JorpoRbPBEaAJqFogdqenr &y qlqdFIelrdeoaj o
>qdqdEachedaf FOAL ) dqomqgd 418]

noQEDbbgYOYb Ydos qdadomPbHl YrbwmEdo dbegndo Rqdos I glilbomdaFnp
5 qdg o ¢ ale Yo d sofgbd, qeoa Eo bgdaagdo Yr 3 qqalbdagjeYobaw adyYdso 3,
dodoF3ddigaddloda@ys® o0¢g) qp¥Edgqel OK|L »psodeFERqle,qdsc
dEmqbcecegdqgmBlaaje Fr Ebbegd YdodopEDYr E3Voulpd3vgoecoacdeoj o
edE@ npadoagady V3% 09 ¢) qpEdqwB] OAL ndYWosobagdnoddy
qRgj o(qfeglyrdodewd Yd o deemng 0ElBEI20%) Jeodagqdp¥qo.gdagmakabge
adadjdoecodo EIvmigiked F e o Y 3 Iy dIegYd o[1b].

yEFadodfqj YobHFEIQERIODIDY3>gde¥Eq FoapaWdo Y3 gdeenjod £
dqponobdsasd¥daoR¥Yos qaGhekn Ye® #,qf o da od¥cprog a cdogqea Y+ 2 dpn g ¢
dgdecodaxaeayj dEZdbr 3 Yoovoyd Yr miZepoa¥3qdoaddyYdadoD21l | o2 (s
93 qaYaYOHE3M% coddFEIDbqHILY § 0 Qompd Yd ooded q v H a & jo d s E 30%a
(31334 pabdoadady02l j odeoddFIbg 24179 pabdoa¢ady0l9 | 0 da) .
Ooa¥Ysqdathoy slgkaqdsge d YrIo2B21 j o Qbo d 9 E 310 B64 3 q a(. 3 9sboF16%

i 89 sagdaqaodigkgeqaqnd 2019 } o Q9ly]l. i qayvysyYavde no Rb aiyY
eoaages YXFExrjpog) qb¥gqYydao@o255 cogdqeosandyazgroEdaqeddqds 3



i Y t 11 ( 3,2022 t 83 Roa 2 4¢H

3EdobFdbIqdoododViiqqMgyedecaoFoBydwebhbodgg odoayYbyYabge
eopngaqed»®IdYdovYagdedyYdasoadoeqdFEonHBAddg; YdodYdoB Ebbge
qqqdFZacbgogod sMy3 qaomwadYYdoYzrgde ¥FERIYY de o ¢ a¥Wedo dia@o
10¥52doo93qoadoadgbbo.

] 9039 gb¥gbedqoybegebon Yargde¥s EFo pEq Wy Fao3IGaye o0 (q
093dqiyYqoddqr Aba2d dYrDbiEqdec o g abijoq d alBl o F&¥a yqRFPo 0o
JFao23djqd YobRFachoide e a6 o ¢ alrkjYq d slFdo. ¢ s D E3qbeYdy s0 0
Yoqqosqbe#oadyYydodeadjpmbs YRo#ZEr dgvgbosoadyYdodB@apdFos YDE3YY
(9qdd¥YoddZ¥¥,0o ZodY IFhm aybgysdYdo by e, yosdyqybdaldq
eopngcoagqedodyYydodbeoacoafdaodyYsaqdebred Fdodoaes adkygo,lge,
oYbEbdo bdHEo,qd YEa¥pPgabopnVYarpd#Heve dabEreosy Qe s qqdeoalj Eqo
FOhbEZoa@QFbEoYeay YoDbFEaebdgjvd o deedooj Qo elsY,q b b foad¥or QEDb O} O
dqgFaYr o3IFEDBE@O23IOjdI} YoDEaclHdjpoeosd#doYr 3o (qdwdid®dodoij o
20dpnYdoageaddaYybvYgadyYdoddo go & osddgijsnadYdodedpoaradl
6 dodsdEmdg I¥op[20F

OFe seFrgIEFaddeq,3boasdgbbsYoyd YrQdaygqoaddy¥YodyY¥oaqoabgno

bEedEIaqbQfoqups qac b QP YdoEbdei¥do Ya3qaridreZb Y ydb Y oY ¢
eavysql@Besodihylsodongddqgdooc®; obE3YObEOEPpqdo BOFE.,
doosq3qdoslqbdhdre®mFEi Ex¥hieqdqgdhbqywerdeadd Yo bobFgdoge d @ 9 g,
cof 3oayyedyge o d b sesecodoyc s Fd g g3 EqBr aYab@FdodbhotWyqphoddo
cdOoORYIExhBBaddYos g1y o daBFweradplymndogoyecoaydbmdadsqy
dqj Yochon 6 f o ®FEWe® bY3srqde Ve a8gacooediga Fae Bb,¢ Eagh,3 00006
YOEEEdEQED.
i yaopEadnboqdadiqqdoEIvgdab qoepywcsqb¥Erdedgdqj qbdg
OFj qdoFo¥eodyyaraBqbqélyf dgacdwBd Y3 Yo FavedpodqogqdeyYe
oedoj(BdEddaYBED bgy 13 bo 3 qydsYogIcdo sy Rqb bpFbsbeo j 2
pEdedoddHr dEZoGEMgDgbaeadodoaRYsqagddMy) qiaqdgaqbdg
OFj qdos Bx®BRDgaqj qbW@BHj qdos EMEE sqacbdbgy6bosqy) .

Ed3yrddor doda¥mqdqeadadgyYde gfEj qdo Ehdoadywb E¥¥ Y3 bqq
doFaFEdeYdyudqdg dosqdgpo09dEREYPHEQY3IYOBOE¥} qdoEDbs3qd,
2dodgbbdE3YobEacohegP@®REF b[YIsomYdadeqs YobdEas YobFaecboy
eraebyY).

YYbYdoqdadmba YrweEdo dbsgwnqo RqdoslghibogdaBacoagayYey
OFj qdd BMR0 j 0 dod o 3 qdipd 6 o ¢ a Y e FebodbeeYofidid o 36 Wy Jqdqacdeoaj o
90dYfF@Q#ys 0o QQqdREY IYgVYyWosqXpowoBdgqj Yoo Yooj BEnbeaddE
dadypsdosqlopodsFEev gqYosquenda 3o dYQYEr opqaDe s g d.
dogaqE2022 j o(QjpodoaqHlop Eoao3a Yo qd YEaebevjacRa dFr nqgdq
500 s gddogdacEyoé) qfa o RbOODBAED b oy n qBa qdec o ¢ dbWedgz YogI Eqody
242 2 gdged#r ng) qb¥dYdos2 b odgERYIEDFEo02d G J,0odo ¥ irue
f odesqgqflgeod.

E 90RqJIJqoQEj qdsvibc goagIBERdqé daYyby¥g, qjed Yr YHE
sadY¥dodegd ¥ dqFROAqdp o HFEYE d o o }YDy qdogedd Yden dd s beoaya g s adq
Y Ydeoddoddeed Yfrd t odd¥Ydrqgj o QeydgRYIBgoaaszeyYgdgdqnqgbi
21 qdoddypddYdoyvYagde ¥y EmE35140% ( B8 npafes o qr (2019 § 0 Js
o240 pab3 2021 j 0Q94]. yqdooakeosYIH#EedEbceagFEdobliphPIqdosod
JeaFqgiIFalodygoqgeodiyr FbbdypoadyYdoyYazqikeadgFEdodasesmsgny,
divdqoqacibdguadsFEosyabgysos VI dEHEowgdor QEEYH¥ | o6 dYysboj o
Yb3Iqdo Y3 Y xrmbrojZedo.Y d s bl).e



15|t 8 3 Ra 26 R

maqQqqdEachbgy ¢

mdog¢gdoadqbbgq d
Br Eqobgqgq ddgqd
dQdej Ye odj EbY
gyqQRqe dqdso¢g

BedqQ¥og

Egdoa3Yq

t Ydobde) sdoeos&hR qdovYI3veboIbowlecYoFa
coYdoso3xbhvYeRbEDdYdo I ED L)

OYFE} dEOXFEF ay Goe Er g3 Eqo.dbo3b@xawdyngebdqds¥s Yy
2dbo3edy Yodfad s E 3 gyw¥dRq 9 bdgdog Qd 6 3 B 0 45%). EsoRqgqdI dqnondpay
gFEbeo I kg yYdodoFEIaYgeeod% 339bqdoo93qgodmgi(eb Edodboy
cdFeosyYeq.

] dqBYdogahmgaFdesdWwIaqaaybVgds BOWy qde ERbDgJqa Yoo
daqevy) Yq:

I o9doosdpd¥gigbedqdoyYaYoshbg#Jdoe;

I DbEaVY3F@oYbYdosdEEEHmgao d;

T bYre¥d¢godogblsr IYoHE D de o dvbbsody d s doaesadg;

T 3gdoediao Yo oydosgee s d o0 y b¥yydbi dvdyjf o dqdaddo 3.

OfrosdqeéoariewedIoosqdaddpogmEgogamacdqRbgPwsoaFacho
gaFjooadoday g RPOPOFEdec Yy dwojdaynboj Y@ yR¥dqj Yofba
Yoq¥v¥bgodgeoQvmayd EdodoembBjddy+ bdidmys b gbirQEnXgqdqdFEZaecbEy
dooR&EBHDOEQr ol daqdmFy) YoegdE&0o09dqg Yo ed¢q¥j ocoadgylgel
(todeoosdqéhbFEdropdgboedFEobaYodoEbEIaYJdeoabe 3 YODYJOoOIEDY(q
21 qdodgqbbgRrdy ydmE dqa g bebagbee adogdd 6 8 ¢ ayWBFy deoosdqégbodoacy
Jogodoasdowdiadig o ¥hydEdododggadagr @ggRboelg&qds E Idouydgpoy
bqodjiYED JEDDbeoogdq) qbdFqgqdqdbggddyYsodidgdcogavewYyYds BrixYy
dodgqdbdgj YobbIdddyVYX¥soaYeKEgpqdobowdyYdodwybadEdoadoaresads
609qb3 ¥YEoobegpedo 3.

Edgqrooacsladqdqbvddomgqdo IdpdrgFeRiggy I aqbgodoaBoeY
eFdEeodqddeaFZobagEonc Eb vy, YqboYdodBEmEgrIagsqbrgp Ebd y
dgqj YobFEaocboglotYrdos dedw(oesEEmEFeROqQodsos EooxmbbhdaWqdoabage
s9adeoncBbYpoayYachpygdecor Y3aY¥YhHog&#doszhgdoesdYysyye.

] 90Y®dYfr bEBO ®09KFeszgzsodsady¥dodeaydEdosdodxadeb gayYeY
OFj qdofqdcenEaFE¢gsdqddoEIalqbPafeododEDbdadg ¢ q by
5dEbde o ddobdBYE 3 ay FIBJZ o b, BFd Ey ¥¥ b Yd o qdedo9 d B YrYbadE do dbgp
eoJoRqdsas 3 gphdfogpny d kbgnd 6 @ ¢ a¥jYqd d Kl a @ e RigYYbosod Ys OF
c9doeododlhh®a®dadn Yy sonpeFeYngdEr 3gdodo¥ee Yo Fachdedao
dqoddyYy mBPm,¢go c Edladqj YOO Er b pFec dEIaqbFeYqrqo dEbdecods E
YogqvyoddqqdcodaoWEBEwOo RbPQogdEsGby&¥aWwhbgoodyYdodeEYgesos d?
aqfodadsaddbdgosdgidfgocHoxyYaYoFdbaydon E3axdqED de o ddovbdooyg b q
dgqdecogabtredyamadaq qdo EI doly¥q Yedby Y d sddageend q E 3 Y odbgbdgeed d o0 3
dqj YoBE qeysdobadaYdoIEBYwoRYsqachmYQRPEj qdo kER
99ddYoogddrwiaqge o gdueghodrq) qgb¥qYdoEnY.

Or bEdo) bg#AE®dqé¢or,dFge qbYdigo YbgQqayYdesonzYdagq,
bqgog¢eoqQYpodbel) qbsYoysaaydbeeg YdoYa>rdbdEesYZIagh¥gdeagayYeq



i VY t 11 ( 3,2022 t 83 Roa o d 16

qodoRbgmbrFe Fea ¥dYdo Y3 hdFHSry FE3VdWH.€ 23ch Yo Ebdragg Jod@qa Yo G
cEddERYdJaedplorEBdobodadFrsdYoqodRiVpqgaoosdgoadalary Yq
QoeoenqghbboFge EIacdFEIagbldiEbdeodafgi]lds Yoong yr Eoqeqiay g
JgeoQdddbqyadoe o Qirp@Y3 YbdeddIy¥dqogqacdodbd RS IGOdeREmN s 6
IYdedEIGodooydWorq o codpee dec ao EobAY Yo jdiEcE Db g .

Eo pbojomYsokE3Ylhw daqdagqdgj YobEacB®jdds npEdaoRbyqgs
bgQooYhEbdYdX¥bBONEdosdorvoodhbges(ddz Edoaboda¥oY¥osqaddosIF
f odoyYhQwsad,ofjieonpobYe FEXBEY Rl EEdedo I YRPOVBwEodmadYr Dk
YoodgeEl g oa¥¢gdooyosqod#EeRgfoe REGqdRYIExypEer¥odBph Y

L32q3vYyddaqaoadodon¥YdoIEbB¥gQRYosqasdd ¥y do dvenoVf QR Yo b E
gogeoqvogie s Y3 3 qqq@FjqqadoEb by Yo de YD ¥ EbYYDY
dj EbFoaVEd ¥ deqo VYbijvwrigEke Eb)Yoyr. QEbdyd s gegbosdoedfdpqdos 3 E
dqdqodosE3dayagdbYEa Bo FiqEbbadmozFdgbbgqdodoEonghakagdaqs
bEaYr YQIdEAde od DEfe g Ao I3 gegqs 96vd 0 3 YR YU d 5 deedosiqb 3 YEa E
qf YobyBE.odb o JbogEdeqo¥bhjivddaqdo I@BEP dar oo RbgBde YdYoc
ddodovYmpardo Y3 pdleoweg 9 3gd yYwxsbeoadgqbosodeodag BHDFs &3 Yy,
6doj bofr YdbItEmxcREBIG® ¢ aqhbwedqyuoqachaadadF o Wigh#j YdoBE o6
edYfrYdhdaqaqb¥gs bYeEYyvqd EdBYE FQFE0B,q3 YAdepd a3 yr Fb E
3Joedodondj 99 BEVYaY3 Ydo e oqdoiod Y+ pRj o dbYr e Yy
9doJ3qebdeq dos ¥RB aqddl¥ Y3 YEaFImdpD I YRosbaYdyYdodd¥gdayqoady
oQboWwodbo 3 bogdso gadipoodogda@y.nqbYWeg qdosdospaa Rq Y
poOoRboYe&o3Inqdo gt Y yym¥ odEdecoa i EkgdreYEa¥Yr Yo  BbbgnyY
S0 FEdo¥dyYdoayYaquebggRongqb b dadoaqvWoagqedyYYoodsQqk)gb Yyo Y
(deq3 YEaYoXd®b¥pd Ve bDFE

OYdgesaYaYEab ddYydegajdda QEdds3qblrdgoddyYoasaad¥r ¥E
dad3 YEYEe Eaoe Bolof b ¢ E¢ Foqddadd q B EF D Edosoygdaqnodys g3 YEaYdsg,

f Ebysydleagqdmaqdoabapa Yr bEYD qQ¥@odsos Eos o ojide EaYaYe 3 YY,
odbodBEHWaYh EddoFEo deVodehr E AR 9 ¢ d Ef 0 3 E 9 qeasedbogRrqqb Y ¥

2018 § o dpgo ¢ b Edoa RWmsrg d g dobdooyg q b bioalewc 20 E ¢ Y9 o d Y q 00990033 ¢

60009 3Yoseg3 YEaG BrodihdbIrdaegqduédaaRYIFEBIYBooedEy hdrs e Yy

coelFr EFoaqac.

LEdE) EFOE dqéybyYoEb¥qoakeszosdloargpyj osqgerdgeades
degq3YEaoavYdgadBqjoedFEIaqbaqddgp®l, a0 3dgqopweFEesady¥YdasdeYo
cdgdedYysggpdosvyediyaqddyYodbHa@GbaedoIbgodoewmdj 0903aqbbgaq
Qaydge gb WwyeQKE3 eobedqofgadonqobgaEdosys¥YsEqdgoay¥Yesoc
eOoODecaqedprgd YodVeqqu d @ o d Yf nd,a vy 3> e s VYIbosgedoX¥qqqdEZacbge
dsosdoevodRaqbqe YIdg ddscqedad qdoslovygdFegagieaadyYdoayYzdayggy
tqdecogaV¥EY qdoEb3FEdoabodmivdaqdo IEs qiGchEYyr E2V¥h3 g3 YY
dodqdegbds 3 rbEmpYw oY Yr 3Fdgdecoga g Ee 3rj ay@aaRbE
cdqQoadonEsdqY3IEoc:

i 20dpnYdolEbX¥goaoRYosqachyyg VQREJdqj YobBoddgddsldon
pEdeqoVYbj nfaoedyYyadvre,gqddoeovsaqdgq@®eoqIYRqlyg YobFaecbge
9a0dYdoyYaqde¥eg dayd qfo 3 Y £ a ¢ d galhstagram, Ewe o b s E¥ Bagebook),
odj EbY+r Esfgqebdb do H,E+r I YoxYdooFachpywdeodEVysadyYydayYaqdeYn
dofgdae DEY qdo(Edd >WdHAAqY o qac badFEd Y 033qidbeld EFEE 0 ) ;

i eopnpescaqed#rqg Yovg Ydoddeend qgEZ3 Yobbagds YE@iEYo EE.
adrdymgoge o rod B¢ omdEPEodEIboonqdhBEmwdyYyarvedEdoadoaesadg
dYrdoHsdqacbhbgddyYood¥u~robfaqRAqipFodbopgqdaqEdqdasIqbbo
dob ®jfxobqddnybErdaaddYr OF; qdoEbFE dEj Yomd q3 Exayd
dIeowgdqesdo ¢ bgpd o aRbggosecdYbydgosbosgmvroaaydbge
j qdoehb¥do YargdgYespadafedefRycgm,dDqdegqpBEd®ondeZy
bE),;

T 6do3IYRqgjboYdgbh peo d Ydos Y3 p e ¥a o osBaIb Ede doesygfr 3 oays
FdeydUdegeoedadjowrgyYoqayeyodaqpnFaoarsdqd gFdqQeroecaaydbge
FedEloaqywieo¥angoyede s diddvgvudo ¢ EseW,qec 0 fEd gOF a ¥j .
Oqdgaqbonqd ddj o dBFEa ¢ sFEjhE e Rda q dooqéed Eo¥do ¢ 3 f Yo E bbYEg
od
qo
ad

MoOm® 0 o

'%‘FFL.QFFICUCD

oaqEddo dqhbueydo OFmDaac odlsttf s Yagde ¥EBOHZ] qdsiEbq
geoqN¥g¥Iqdosebes YobYJodEHNFgYdaqhdijgEb Yr B3cYdyE 3 030 q
akx. ysogdyrywe-fl aFE3#qj YOEEEEdYacild3Yos Egadodoaevododsasdo

Qo ooa AO® @ 0 =<



17| £t 8 3 Ra 2 6 R

b qdeogaljYqd dPm RbIody 3 qdey do ¢ ds Io@iEbocYr BaY¥dosYagqdeoj o
gYFrbqrdie g b BEeoc YIeXYzaqFEdadd ¢a P dYngdads by da’®q

qoaj 3qaqoaydyr gl BEa EoBDFoEDOVER Fdo bg e dX¥Fd HoEdac Er) Yq
cdEIYQH] o RbAF TR WUrdoqo o YOdyy EXqalbadYydv o odyYydoasyYsqde Yy
YoYdRaj Yo [H4H)

Légogr ByhtgeqYraoRqbhbROBo2JdgosoRBme qY¥3IDbYDEsqachonD
29boeqgqifddoodqodames 3Ioqdaeid Eodbdo Qf 29 2Fdal eI, dagqgdoIFEoaqachor
do3dgqdeqbdoldasdgd¥ drboey Edosdoemviyn Eab o ¢ e o QYaodwd bq
>YDEDBAdYJoIEBYNY doddewd Q3 YodhdEYEqdec o g aFEjvq d odho do ¢ b E
cdqldEoYdcddyuyFac b g3 YRo) ahfYfaad o3 YEag©®OIbODY3qdddExijIdro Yy
OFj qdoRdH#a03¥q¥r Yodvi| 0o Ipwo booYy¥osdoesyYabg#ayYr EaYobbge
6d23qdVYbh3Igkgr 2030 IEe¥Ew Fbqqnaydaqdded ¥ydoWwd ) a) Eqo
qod¥Yescod)dor QFbavdgo oy 3 Yy ®jpHDoon¥Y3zrqdesiEd YibdZR qf YobFEacboo
9do3bogd,bo I EDDEYMODO I E3VWoydko Jon F o qo Yibd aqy q 9 A3 EYD q
qgqYbdosdgbbogiyoFachgwodduuyl Er I YavyYrb&EdJdaoao I oypebqe bqy
yeobooVYagFdwmaoaws oaYovVYhqodwaywydqaqbbods Y.

] eYdovedeoact 03I EFONgo3bY¥auaX¥oqdKEoaadg

1. AggRdoA B, 0b3qdaY3sYaslFHFEQgqeEs qacebdoYdkdo@EEZ| q d s/Eb q
AAAggRdIG. B, YodoFEalalddo QOF|] qdos EbdAqij 2000. T @1 ( 5
10617 112.

2. A¢QoanEbHBexIndYodYosdoagYFEag®abhonYsqedemys Y Y
tqdesogadaddFbe AgQoanEbReav.y,qdosqdh EBcdogdggobonyYey
6 dFIE2012. 1 ®4 9 i ) .54758.

3. AcobqQoAg, o¢dgoYydaggYimqddesqeoBEBIFIaqEYGYo Yy
90dYdoYaqldehoei¥#s qd ¢ Ey ARBFEH EQYi mpsd Eb 2020. i o4 .7 | .9i
15.

4, Addo3 YEa&doecqdREAxdgaso QI qu¥&ojo¥adyYrd B2 j 0Q¥
doo¢g) Yo adqed3qgbEZdYgEr 3 Yodyg go Yy 2022 | o(dei URL
https://www.atorus.ru/news/press -centre/new/53770.html. I hgegqaqesdobbgy.

5. aFevYeqlO.YEdeqo¥bfFeosegdayr Feavdry d o deeaog b 3 YE a B
dgqj Yo/bEeoboonYeHqded YD Yo FEod@R®Mesidawl.1 (11P2) .3217 323.

6. Bassil, C. dgddod¥WramadyV¥doVYargeugvwWwddagqgoIEEFGYDqdQq
O0Y3IEbda ds WYOr d EYOQ Bassil, A. S. Saleh, S. Anwar // Aesoa Fachyamdodg
95adY¥YfrbM19. i © 22(1). i) .50i70.

7. Calero, C. 1t qf YobRFagkodoon¥YaqdEpngYo¥aqgod¥Yrngrod
aYosqdFEos@au cdgdqaoegneydp ) Yd#Eec dEFEIaghdrdraq Qo 3B F¥¥obFEacboj o
959dY+f/CECalero, L.W.// Beoboo¥eHYr b¥20. i ®26 ( 17)). .37 26.

8. OFD¢FqP B .+ qj YobFoshoy@ggbbdBEeYY®Wy Yriole dYnqdq
t qdeo¢gcawedtys/FOdoeqdodHedsybiv2019. i ©3 ( 3 0)).3291 335.

9. AqQqqdFEaochEayqIEgqoj dEx#Er IVYIP@®odaqbbrqydar dboj o
sad¥Yr dE oddyYoyyaqgdqdFE3bY¥r201912025 § o qgeB.aqesdo bdgda did:
URL: https://tourism.gov.ru/contents/deyatelnost/programmy -i-proekty/federalnaya -
tselevaya -programma -razvitie -vnutrennego -i-vezdnogo -turizma -v-rossiyskoy -federatsii -

2019 -2025 -gody. T dqe @ gqgesdobbgy.

10. e By I®.bodobaRFwhl dqEZacbhbofeFdd¥Er Jydb¥E®o0a003Ysa6
cashback: [ d E y s JRL: https://rg.ru/2020/07/29/vlasti -raziasnili -kak -poluchit -keshbek -
za-puteshestviia -po-rossii.html.

11. eadgqdyag. badyYednidqonqb@®ID-19: nqdg 2 ddqdR®eYY3Igq.
dbqddYosobd¥ygdkor poRbo/dottyeoadqdXad. OobobAIA.LtopqdobhbIE
EqdosbEFeE(dY3dodoopddafQ#ddodabtdfgaod VwoametFoo ¥adydd Yd E.
2020. T ®1 2 ( 2)) .617 72

12. CEDEREEEQIE.,) 03Y0oevo0acoEdbgquaEr I vYoewylocqdEosoddeoy
Qauyesqac B3 dalteg OFf dbEN CEDEFEEFENIEQadgED EIFOEYS 03
/I dgodY¥®do¢aaqgendga Yo Yasgwdedvoeq o 3 ZBOYAH .1 ©6 ( 6 Ai) ). .1431 154,

13. 03 aYqIEE. . dbadYdse Yo qrberiyRq 3 q-O# I e Er degfdgdqBEachboj o
oedojdBdqoqlodqodoadEb eFbq:dsvihorodopEIYY E. O3a¥YqiFE, .



i Y t 11 ( 3,2022 t 63 Ra o ¢ 18

Oj bEosazqbumqbgrqf s Yd®®gnde ®»jgxdqdFEachbdivd qddyvemE£EO.
EqdbFEQdyg ;mjddvce qo oo .2020. T ®6 ( 2) ). 6871 78.

14. Kim, M. J. The effects of motivation , deterrents , trust, and risk on tourism
crowdfunding behavior / M. J. Kim, C. K. Lee, M. Bonn // A¥ YEo-do&r3 200 e q Z Réde B¥ a
Yddaqdo IEDdre D #020. T @2 5 ( 37)].. 2447 260.

15. Ood ¢ b AIMFE+r 3 Yoa¥qYdoYagleosdod{trydeog adgaqqd 3 ED
0 dadIEFEHqquAYOodeg kb gIFaRe Yo DodbBmdqQqo¥ddagqqoIEDbYy
JOGaRdPYD ED Y3 qWedrd 3 ay v YrEs ¢ 2020. 1 @1 2 ( 67)]..12557 1265

16. YYbYdoasqdgeddboonYaqd¥Esjdxrotyuydd Yy déao §q d £ 3(2020)

t gy o9 Whoj¢ d qetsooddd Yy e oy d E& ¥erdo J ¥ r I Yd¥qdjgoda qFEdqdsasdqbbo
sEdob xjFdobqd #9220 | o(ai. Oodoseegdqd Ydo qo OYFEaoji eURL:
https://lwww.economy.gov.ru/material/file/764aafac33fa544aec5b3008619e92a8/reiting

_gchp_022020.pdf. 1T dbgedaqesdobbgy.

17. YYbYdosqgd dkondmad¥Ysr robBodbgwadoRqdosdgqbbhgongdaFEnp
5 qdea¢gadg Y d ORYEb.E p Yoeold Y d o ¥ 3 gechesojdafqj Y @@L0 i 2021): [ dEy o] .

T URL: http://dagtourism.com/statistika. i dbgedgaqesadobbgy.

18. Yodof oV3.,A.BaoaqeosY3IbYdaoe acacoFoavYadbbda¥obYdoIEDYy
soadYdodwap q/oYo. A.Yodor g3, .Yodor ogd B,OFde 203E.Codq8HqQq. )
Il Beoboon¥ofYrd@EdoFEog¥oded®qgqqdFZa&had o dond ad Y+ 2004,
| 277 35.

19. + Ok OFj qdogbdosoydyqddecqe e ¥idyYa¥gYro@EEj qdoaEbq:
Baqesdo Mgy dd:
https://riadagestan.ru/news/president/perspektivy razvitiya_turizma_v_dagestane_obsu
dili_na_soveshchanii_pod_ruk  ovodstvom_vladimira_vasileva.

20 t g¢Be ). L. todd¥ydedvq YobdgedgE3¥odbdh¥doayvYaqdeoy
deq3 YEQYFf/B3. XYL g FA,.E.Eoaed/d) odosoymYp,gagqegqddesqesyYdg
dEf I Yodvdyl:o Eo @ ¥ o3 Y:e 9 Y n2Rlo.



19| £t 8 3 Roa 26 R

pO 0338.46: 004
DOl 10 .58551/20728115_2022_11 19

OEL nt|)lp¢ OAL L EL WA nl s
nt 00nt ONdbPOLt EOJAdb], t e E0O

AaqddEZdEEa EQYdakdqi 203 Y3

OEbQYQgRa bonYasdhFEw¥ 3 qgbBaqddgcej Fas qdhpdhmjk,
elEnlcOobq3e¥Egp YobFaebl¥yqddyeagmooYeX¥djoday
YoqbWYe EYOD&E] BAEdqEDOIdeoj oe

E-mail : bessarabov 93@ gmail .com

Bbj agEYeosod&¥dcqidbE

AddyYdseqbosq Qd g cj Easq ddehamnik,

elEnlcOobq3e¥gp YobFaebl¥yqddyewagmooYeX¥djoday
YoqbWYe EYD&E] BABEdqEDO I deoj oe

E-mail :viktoriya 0745@ mail .ru

] 99w ydIy) ¥OHagqqo IFEDIF&gqbb xdloopgyy dEEJEE XY 0oIoj O
cFdeodeaddq Qe d Yydbgrdyd Y¥ B odj o 3B ¥ oqQyddagqqoIRHOEgacr 03EDg
o¢) qb E o 3sobqgegp Qb o e 3rY]Y (o e 3dvdYj, Y®OW.coacr o d &b qddsbogGe o0
awpodoYdolpBvy BdradodsFacodafdedYWaygy YW¥odj o030 Y.
doFowmdigqdo F3d ¥agfo IeoRde oeddog e d YW g qy Yvdoo dj o2 JoHw.g dERQqbg
2dbolbgyr bgdosqdepsodddpaRbggoacazrasgqbgdyYaodony¥YdoIEDYY
3YadodeosdecodaggdedYyWaquy YWHo dj o Havddo oo dqqBEg dydos g o
dFEpePeERQOEXr b-rgqdo3qgdef&oeor 30ad¥3aqbY¥edodqb&adodyYr E3aYY
6dqdedYyp¥qQqdoEZlodhpy¥moaoRqboVeuyy dg I Exg X¥elr Exspase gbeq
9do03BdYaododYrEdYYedYdgyy WbbH dj o EdV¥.ox3qdqe€gFesy¥Y3zqdeFy
FrbEs>YorsF#Feavy3F4adnp,93 Yadodeoyde oeddog Qe d Yd gy Wb dj 03 ay
co0f3oowQapnYdo IBhadwdqéoI & Iidndoa QEJdos Fhbaypy 3 Yobboy
dyYydsqgqwegongeagqbbv dbay¥ EbYI3bHEYpnodIyd Blyg 103 qdegbdsasdodEo
Ybdodondmap QFEJdos byl Rel¥ s d ¥Yb ¥b E 9 geadcYdosqdbig, @ ¢ 6 ¥ q
cdFeos¥YeYgeboazsivyeyyodYr E3YY.

OavaqldgflaodiBdqdsesdyYysWedodeokdesodgdd Bdr,adqodYr Es Yy,
50dj oday.

ON THE ISSUE OF A DIGITAL PASSPORT
SERVICE AND TRADE ENTERPRISES

Bessarabov  Vladislav  Olegovich

Candidate of Economic Sciences, Associate Professor of the Department of Accounting,
Donetsk National University of Economics and Trade named after Mikhail Tugan -Baranovsky
E-mail: bessarabov93@gmail.com

Englesi Victoria Yurievna

Assistant of the Department of Accounting, Donetsk National University of Economics
and Trade named after Mikhail Tugan -Baranovsky

E-mail :viktoriya 0745@ mail .ru

The article is devoted to the study of the features of the process of developing a
digital passport of service and trade enterprises. In the course of the research, general
scientific methods were used: induction and deduction, logic. A process approach was used
to form the basis of a digital passport of service and trade enterprises. The article presents
a digital passport of service and trade enterprises. The main business processes that should
be taken into account when forming a digital passport of a service and trade enterprise are
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displayed. The classes of systems within each business process are considered, which will
allow assessing the level of digitalization of the enterprise. The general provisions
describing the indicator for assessing the level of digitalization of service and trade
enterprises are presented. In turn, the practical significance lies in the fact that the digital
passport of service and trade enterprises allows: to form in-demand services of the state
information system of industry and are organically interconnected with it, to improve the
tools of state support for entrepreneurship, to apply the best practices and technologies of
digitalization.

Keywords : enterprise, digital passport, service, digitalization, trade.
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The relevance of the chosen topic lies in the fact that political and economic global
processes, crisis phenomena allow us to see new prospects and opportunities in the
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development of education and improving the quality of educational services, complete
modernization  of the education system on the basis of approved national projects
(programs) for the development of education. Educational institutions of secondary
vocational education are at the stage of large -scale transformation processes and widely
use innovative and digital business solutions and business models, marketing
communication  technologies in their activities, which only accelerate the process of
providing educational services.

Marketing communications are an integral element of the labor market and the
educational services market. The results of the impact of marketing communications on
the admission campaign in the field of education in the Donetsk People's Republic among
institutions  of secondary vocational education, including.

The article evaluates the results of the admission campaign in the Donetsk People's
Republic for the period 2020 -2022 and presents data on 1st-year students studying at
additionally allocated places at the expense of allocations from the Republican Budget of
the Donetsk People's Republic; comparative indicators of the contingent of students for the
period 2020 -2022; a list of VET with a contingent of students who study at the expense of
budgetary funds allocations, up to 100 people as of 01.10.2022; distribution of the
contingent by cities and districts, excluding training centers at penitentiary institutions as
of 01.10.2022; distribution of the contingent by cities and districts, exclud ing training
centers at penitentiary institutions as of 01.10.2022.

Keywords : marketing communications, institutions ~ of secondary vocational
education, educational services, educational institutions, quality of services, quota,
contingent.
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of material, medical, ecological and spiritual state of a person, as well as its defining
parameters. Based on the collected statistical data, the authors present the results of
calculations of the quality of life of the population in the regions of Russia using the index
method. The article offers the author's developed methodology for assessing the quality of
life of the population. The analysis was carried out in five regions of Russia, namely in the
Republic of Bashkortostan, the Republic of Tatarstan, the Samara Region, the Perm Region
and the Orenburg Region in dynamics over 5 years from 2016 to 2020. The authors also
analyze the level of poverty as the main component of the quality of life in these regions
of Russia and compare it with the integral index of the quality of life of the population,
while identifying leaders, outsiders and the reasons for the lag, which are directly related
to the low indicators of socially oriented regional budgets. Based on the results of the
study, recommendations were proposed for solving the identified problems that can
contribute to improving the quality of life in the studied regions.

Keywords : quality of life, standard of living, socially oriented regional budgets,
poverty level, socio-economic development, quality of life indicators, territorial
development strategy, level of well-being of the population.
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SALES PROMOTION STRATEGIES IN THE CONTEXT
OF DIGITALIZATION OF THE SERVICE SECTOR BASED
ON TARGETING PRINCIPLES

Efremenko Elena Vladimirovna
Candidate of Economic Sciences, Associate Professor
Luhansk state university named after Vladimir Dahl
E-mail: uslugi2021la@gmail.com

It is determined that digital transformation is the next stage of development after
digitization, which implies the translation of analog data and processes into a machine -
readable (digital) form, and digitalization, which means the use of digital technologies to
increase the efficiency of individual areas or activities. The digital transformation is based
on an ecosystem of interdependent digital technologies, the constant development of which
stimulates economic and social changes. It is indicated that the sales promotion strategy
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in the context of the use of targeting methods consists in determining the goal and
choosing methods of influencing customers. The following impact groups have been
identified: impact on the awareness of what the consumer needs; assistance in finding the
necessary information; impact on the evaluation of the product; stimulation of the
determination to buy the product; impact on self-esteem, after purchase.

The basic principles of the targeting mechanism are visualized in the form of a
mechanism for the formation of a sales promotion strategy in the context of the use of
targeting methods in the service sector, showing the stages from preliminary analysis, the
allocation of the target audience to the offer of goods to the target consumer, which is.

In accordance with the above methods of influence, the objectives of the sales
promotion strategy are formed, namely, the author's development of a sales promotion
strategy in the conditions of digitalization of the service sector based on the principles of
targeting is presented.

Keywords : digitalization, service sector, strategy, targeting, targeting principles,
sales promotion, digital technologies, digital maturity, digital transformation, ecosystems.
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The purpose of the work is to donsideration of the main positions of the transition
of a competitive position from the initial to the desired one is of great interest to
researchers in the formation of a mechanism for assessing the conditions for ensuring the
competitiveness of service enterprises.

Tasks. Formation of a mechanism for assessing the conditions for ensuring the
competitiveness  of service sector enterprises, the main practical value of which is the
formation of a protective trigger to ensure a high level of competitiveness of service sector
enterprises during the onset of unfavorable conditions that the market environment may
experience, which is especially important during structural  transformations and
reconstruction of global interaction. In order to solve an urgent and life -supporting task for
service sector enterprises, it is important at the stage of forming a strategy for the
development of service sector enterprises to develop a set of measures in the form of a
roadmap to limit and minimize commercial and economic risk in the activities of service
sector enterprises.

Methodology. The methodological basis of scientific research is a set of basic
methods and techniques of scientific research and scientific cognition, traditional general
scientific and special analytical methods for solving scientific problems in order to
thoroughly and thoroughly study the strategy of ensuring the competitiveness of service
enterprises. The information basis of the scientific research was the regulatory and
legislative acts regulating the process of regulating the activities of service sector
enterprises, statistical reporting and the results of economic activity of service sector
enterprises.

Results. As part of the scientific research, a panel of indicators important for the
formation of the development strategy of service sector enterprises has been identified,
which include the main target indicators that allow assessing the process and effectiveness
of the accumulating effect of all operations aimed at improving the competitiveness of
service sector enterprises, and these are, first of all, indicators of financial security and
financial condition, indicators of economic efficiency and safety of activities and individual
indicators of the competitiveness of the enterprise.

The mechanism for assessing the conditions for ensuring the competitiveness of
service sector enterprises can be represented as a process of transition from the initial
competitive  position to a new (desired) one. These activities are primarily determined by
the specific requirements for the process of providing the necessary services, as well as
marketing, financial and organizational operations for each of the existing business
processes. It is also necessary to develop plans that guarantee the sufficiency of the
company's capabilities and resources to meet these requirements.

Conclusions. As a result of scientific research, ways to increase competitiveness
have been identified. An important step in the development of a mechanism for improving
the competitiveness of an enterprise is the development of the transition process from the
existing competitive level to the desired one. In addition to analyzing opportunities, it is
necessary to develop a number of measures that contribute to the desired changes.
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CUSTOMER -ORIENTED APPROACH AS A BASIS FOR
IMPROVING THE MARKET OF UNIFIED PUBLIC SERVICES

Malkin Vladimir Yurievich
Candidate of Law, Associate Professor , Lugansk State University named after Vladimir Dal
E-mail :_malkvu@internet.ru

In the conditions of improving the market of unified public services, the role of
forming a strategy for the development of the market of unified public services based on
a client -oriented approach is determined. The main factors affecting the quality of public
services provided and subject to constant and careful monitoring by marketing researchers
are grouped.
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It is determined that the normal functioning of the system is provided by technical
and software means of searching, processing and issuing information. The central part of
the system of unified public services is an automated data bank (DB), i.e. a system of
specially organized databases, as well as software, technical, linguistic, organizational and
methodological tools that ensure the collective use of databases. As a result, a generalized
scheme of the structure of the system of unified public services is presented.

It is noted that the segmentation of the unified public services market should be
based on the analysis of constant monitoring of changes in external factors at all levels. In
connection with these changes, there is a need for a more flexible marketing response. It
is revealed that the occurrence at the meso-level of the impact of unforeseen natural
disasters causes the need for urgent changes in the composition and structure of services
to overcome negative consequences for the population, to provide the necessary
assistance, and the nature of such changes may differ in different segments depending on
their characteristics.

The segmentation of unified public services is presented according to criteria such
as segmentation by income, segmentation by place of residence; segmentation by work
experience in interactive mode, segmentation by the nature of information activity.

Keywords : unified public services market, segmentation, structure of the unified
public services system, quality of public services provided, customer -oriented approach.
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STRATEGIC VECTORS OF AGROMARKETING
DEVELOPMENT IN THE MARKET OF FOOD RAW
MATERIALS AND FOOD PRODUCTS IN THE CONTEXT OF
IMPORT SUBSTITUTION
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and Trade named after Mikhail Tugan - Baranovsky

Kirilova Natalia Alexandrovna
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named after Mikhail Tugan -Baranovsky
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When conducting a scientific study, it is important to take into account the state
policy of the country in the context of the urgent need to develop and implement import
substitution programs when studying the theoretical foundations and forming scientific and
methodological foundations for the development of agromarketing in the food market.

The development and implementation of the state program should be aimed at the
stability of the Republic's economy, food security, sufficient volume and assortment of
goods, stable incomes of agricultural producers and enterprises of the food and processing
industry, as well as the development of rural areas.

The assessment of the development of agriculture of the Donetsk People's Republic
in the context of the implementation of the policy of import substitution and the
effectiveness of the application of the policy of agromarketing, the effectiveness of which
can be assessed on the basis of indicators of profitability of agricultural enterprises. The
indicators of self-sufficiency of certain groups of food products in 2020 are shown; the
dynamics of the number of livestock and poultry in the Donetsk People's Republic as of
01.07.2020 and 01.07.2021.; dynamics of acreage of agricultural crops in agricultural
organizations and individual entrepreneurs.

Based on the assessment of the current state of the market of food raw materials
and food products, strategic vectors for the development of agromarketing in the market
of food raw materials and food products in the context of import substitution have been
developed to improve the activities of the agro -industrial complex of the Donetsk People's
Republic.

Keywords:  agromarketing, agriculture, import substitution policy, state policy, self-
sufficiency, innovative technologies, digital technologies, agro -industrial complex.
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