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НАУЧНЫЙ ЖУРНАЛ ВКЛЮЧЕН В ПЕРЕЧЕНЬ ВЕДУЩИХ НАУЧНЫХ ИЗДАНИЙ, 

РЕКОМЕНДОВАННЫХ ВАК, ПРИ МИНИСТЕРСТВЕ НАУКИ И ВЫСШЕГО ОБРАЗОВАНИЯ 

РОССИЙСКОЙ ФЕДЕРАЦИИ 
 

ЖУРНАЛ ВКЛЮЧЕН В ИНДЕКС НАУЧНОГО ЦИТИРОВАНИЯ (РИНЦ)! 
 

 
ȹɌɟɣəɚ-ɛɜɌɖɞɔɣɑɝɖɔɕ ɜɑɢɑəɓɔɜɟɑɘɧɕ ɒɟɜəɌɗ çȭɪɗɗɑɞɑəɨ 

ɞɜɌəɝɛɚɜɞəɚɕ ɔəɠɚɜɘɌɢɔɔè ɎɧɛɟɝɖɌɑɞɝɫ ɝ 1995 ɏɚɐɌ ɔ ɚɜɔɑəɞɔɜɚɎɌə əɌ 
ɛɜɑɓɑəɞɌɢɔɪ ɚɜɔɏɔəɌɗɨəɧɡ əɌɟɣəɧɡ ɜɌɓɜɌɍɚɞɚɖ, ɝɎɫɓɌəəɧɡ ɝ ɔɓɟɣɑəɔɑɘ 
ɖɚɘɛɗɑɖɝɌ ɩɖɚəɚɘɔɣɑɝɖɔɡ ɚɞəɚɤɑəɔɕ Ɏ ɝɠɑɜɑ ɟɛɜɌɎɗɑəɔɫ əɌɜɚɐəɧɘ 
ɡɚɓɫɕɝɞɎɚɘ. 
ȲɟɜəɌɗ Ɏɖɗɪɣɑə Ɏ ȹɌɢɔɚəɌɗɨəɟɪ ɍɔɍɗɔɚɏɜɌɠɔɣɑɝɖɟɪ ɍɌɓɟ ɐɌəəɧɡ 

əɌɟɣəɚɏɚ ɢɔɞɔɜɚɎɌəɔɫ çȼɚɝɝɔɕɝɖɔɕ ɔəɐɑɖɝ əɌɟɣəɚɏɚ ɢɔɞɔɜɚɎɌəɔɫè. 
ȰɌəəɧɕ ɔɓɐɌɞɑɗɨɝɖɔɕ ɛɜɚɑɖɞ ɛɜɔɓɎɌə ɚɍɑɝɛɑɣɔɞɨ ɎɓɌɔɘɚɐɑɕɝɞɎɔɑ ɔ 

ɚɍɘɑə ɚɛɧɞɚɘ ɘɑɒɐɟ ɛɜɑɐɝɞɌɎɔɞɑɗɫɘɔ ɚɞɑɣɑɝɞɎɑəəɧɡ ɔ ɓɌɜɟɍɑɒəɧɡ 
əɌɟɣəɧɡ ɤɖɚɗ, ɌɎɌəɏɌɜɐɌ ɎɟɓɚɎɝɖɚɕ əɌɟɖɔ, ɎɖɗɪɣɌɫ ɘɚɗɚɐɧɡ ɌɎɞɚɜɚɎ ñ 
ɌɝɛɔɜɌəɞɚɎ, ɝɚɔɝɖɌɞɑɗɑɕ, ɘɌɏɔɝɞɜɌəɞɚɎ, Ɍ ɞɌɖɒɑ əɑɓɌɎɔɝɔɘɧɡ 
ɔɝɝɗɑɐɚɎɌɞɑɗɑɕ. 
ȼɑɐɌɖɢɔɫ ɔɓɐɌəɔɫ çȭɪɗɗɑɞɑəɨ ɞɜɌəɝɛɚɜɞəɚɕ ɔəɠɚɜɘɌɢɔɔè 

ɚɝɟɥɑɝɞɎɗɫɑɞ ɜɑɢɑəɓɔɜɚɎɌəɔɑ ɔ ɛɜɔəɔɘɌɑɞ ɖ ɛɟɍɗɔɖɌɢɔɔ ɌɎɞɚɜɝɖɔɑ 
ɘɌɞɑɜɔɌɗɧ Ɏ ɒɌəɜɑ əɌɟɣəɧɡ ɝɞɌɞɑɕ, ɖɚɜɜɑɝɛɚəɐɑəɢɔɕ ɛɚ ɌɖɞɟɌɗɨəɧɘ 
ɎɚɛɜɚɝɌɘ ɔɝɝɗɑɐɚɎɌɞɑɗɨɝɖɚɏɚ ɐɔɝɖɟɜɝɌ, ɚɍɓɚɜɚɎ ɛɚ ɛɜɚɠɔɗɨəɚɕ 
ɛɜɚɍɗɑɘɌɞɔɖɑ ɔ ɚɞɓɧɎɚɎ əɌ əɌɟɣəɧɑ ɜɌɍɚɞɧ. 
ȲɟɜəɌɗ, ɝɚɏɗɌɝəɚ ɛɌɝɛɚɜɞɟ Ȯɧɝɤɑɕ ɌɞɞɑɝɞɌɢɔɚəəɚɕ ɖɚɘɔɝɝɔɔ (ȮȬȶ) 

ɛɜɔ ȸɔəɔɝɞɑɜɝɞɎɑ əɌɟɖɔ ɔ Ɏɧɝɤɑɏɚ ɚɍɜɌɓɚɎɌəɔɫ ȼɚɝɝɔɕɝɖɚɕ ɀɑɐɑɜɌɢɔɔ, 
ɜɑɖɚɘɑəɐɚɎɌə ɐɗɫ ɛɟɍɗɔɖɌɢɔɔ ɜɑɓɟɗɨɞɌɞɚɎ əɌɟɣəɧɡ ɔɝɝɗɑɐɚɎɌəɔɕ ɛɚ 
ɉɖɚəɚɘɔɣɑɝɖɔɘ əɌɟɖɌɘ. 
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ː˘ˍˏ˚˨˖ ˝˒ˑˍ˗˟˛˝ȡ 
 

Анесянц Саркис Артаваздович 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ɃɐɔɓɔɒɎɐɎ Ɏ ɒɋɓɋɊɌɒɋɓɘɆ, ɕɔɝɋɘɓɡɏ ɖɆɇɔɘɓɎɐ 

Ɉɡɗɞɋɉɔ ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɔɉɔ ɔɇɖɆɍɔɈɆɓɎɥ, 

ɔɗɓɔɈɆɘɋɑɢ ɓɆəɝɓɔɏ ɞɐɔɑɡ ȶɔɗɗɎɏɗɐɔɏ ɆɐɆɊɋɒɎɎ 

ɋɗɘɋɗɘɈɔɍɓɆɓɎɥ, Ⱥȩȧȴȹ Ȩȴ çȶɔɗɘɔɈɗɐɎɏ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ ɕəɘɋɏ ɗɔɔɇɟɋɓɎɥè 

 

˝˒ˑˍ˗ˣ˕˛˚˚˨˖ ˞˛ˏ˒˟ȡ 
 

Белякова Галина Яковлевна 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ɔɖɉɆɓɎɍɆɜɎɎ Ɏ əɕɖɆɈɑɋɓɎɥ ɓɆəɐɔɋɒɐɎɒɎ 

ɕɖɔɎɍɈɔɊɗɘɈɆɒɎ, ɍɆɈ. ɑɆɇɔɖɆɘɔɖɎɋɏ ɓɆəɝɓɔ-

ɔɇɖɆɍɔɈɆɘɋɑɢɓɔɉɔ ɜɋɓɘɖɆ əɕɖɆɈɑɋɓɝɋɗɐɎɛ Ɏ 

ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢɗɐɎɛ ɐɔɒɕɋɘɋɓɜɎɏ ȮɓɗɘɎɘəɘɆ 

ɎɓɌɋɓɋɖɓɔɏ ɣɐɔɓɔɒɎɐɎ Ⱥȩȧȴȹ Ȩȴ çȷɎɇɎɖɗɐɎɏ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ ɓɆəɐɎ Ɏ ɘɋɛɓɔɑɔɉɎɏ 

Ɏɒ. ɆɐɆɊ. Ȳ.Ⱥ. ȶɋɞɋɘɓɋɈɆè. ȭɆɗɑəɌɋɓɓɡɏ 

ɖɆɇɔɘɓɎɐ Ɉɡɗɞɋɏ ɞɐɔɑɡ ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎ 

 

Гарник Сергей Валентинович 

 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ 

ȩɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ ȹɓɎɈɋɖɗɎɘɋɘɆ ȹɕɖɆɈɑɋɓɎɥ 

Игнатова Татьяна Владимировна 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ, 

ȭɆɗɑəɌɋɓɓɡɏ ɖɆɇɔɘɓɎɐ Ɉɡɗɞɋɏ ɞɐɔɑɡ ȶȺ, 

ɍɆɈɋɊəɤɟɆɥ ɐɆɚɋɊɖɔɏ ɃɐɔɓɔɒɎɝɋɗɐɔɏ ɘɋɔɖɎɎ Ɏ 

ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢɗɘɈɆ, Ⱥȩȧȴȹ Ȩȴ çȶɔɗɗɎɏɗɐɆɥ 

ɆɐɆɊɋɒɎɥ ɓɆɖɔɊɓɔɉɔ ɛɔɍɥɏɗɘɈɆ Ɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɏ 

ɗɑəɌɇɡ ɕɖɎ ȵɖɋɍɎɊɋɓɘɋ ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎè 

Крылова Елена Борисовна 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ȭɆɈɋɊəɤɟɎɏ 

ɐɆɚɋɊɖɔɏ ɣɐɔɓɔɒɎɝɋɗɐɎɛ Ɏ ɚɎɓɆɓɗɔɈɡɛ 

ɊɎɗɜɎɕɑɎɓ, Ȧȳȴ Ȩȴ çȲɔɗɐɔɈɗɐɎɏ ɉəɒɆɓɎɘɆɖɓɡɏ 

əɓɎɈɋɖɗɎɘɋɘè 

Кюрджиев Сергей Пантелеевич 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ȺɎɓɆɓɗɔɈ Ɏ ɕɖɎɖɔɊɔɕɔɑɢɍɔɈɆɓɎɥ, Ⱥȩȧȴȹ Ȩȴ 

çȶɔɗɗɎɏɗɐɆɥ ɆɐɆɊɋɒɎɥ ɓɆɖɔɊɓɔɉɔ ɛɔɍɥɏɗɘɈɆ Ɏ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɔɏ ɗɑəɌɇɡ ɕɖɎ ȵɖɋɍɎɊɋɓɘɋ 

ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎè 

Свиридов Олег Юрьевич 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ȺɎɓɆɓɗɡ Ɏ ɐɖɋɊɎɘ, Ⱥȩȧȴȹ Ȩȴ çɄɌɓɡɏ 

ɚɋɊɋɖɆɑɢɓɡɏ əɓɎɈɋɖɗɎɘɋɘè 

Семенова Ольга Гетовна 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ, 

ɍɆɈɋɊəɤɟɎɏ ɐɆɚɋɊɖɔɏ çȧɆɓɐɔɈɗɐɔɋ Ɋɋɑɔè, 

ɕɔɝɋɘɓɡɏ ɖɆɇɔɘɓɎɐ Ɉɡɗɞɋɉɔ ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɔɉɔ 

ɔɇɖɆɍɔɈɆɓɎɥ, Ⱥȩȧȴȹ Ȩȴ çȶɔɗɘɔɈɗɐɎɏ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ ɣɐɔɓɔɒɎɝɋɗɐɎɏ əɓɎɈɋɖɗɎɘɋɘè 

(ȶȮȳȻ) 

Тяглов Сергей Гаврилович 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ɃɐɔɓɔɒɎɐɎ ɖɋɉɎɔɓɆ ɔɘɖɆɗɑɋɏ Ɏ ɕɖɋɊɕɖɎɥɘɎɏ, 

ɔɗɓɔɈɆɘɋɑɢ ɓɆəɝɓɔɏ ɞɐɔɑɡ, Ⱥȩȧȴȹ Ȩȴ 

"ȶɔɗɘɔɈɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ ɣɐɔɓɔɒɎɝɋɗɐɎɏ 

əɓɎɈɋɖɗɎɘɋɘ" (ȶȮȳȻ) 
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Хутыз Зауберг Асланбиевич 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ, ɊɎɖɋɐɘɔɖ 

ɕɔɑɎɘɋɛɓɎɝɋɗɐɔɉɔ ɐɔɑɑɋɊɌɆ, Ⱥȩȧȴȹ Ȩȴ 

çȲɆɏɐɔɕɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɏ 

əɓɎɈɋɖɗɎɘɋɘè 

Черненко Ольга Борисовна 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ ɐɆɚɋɊɖɡ 

ȩɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ, ɒəɓɎɜɎɕɆɑɢɓɔɉɔ əɕɖɆɈɑɋɓɎɥ Ɏ 

ɣɐɔɓɔɒɎɝɋɗɐɔɏ ɇɋɍɔɕɆɗɓɔɗɘɎ, Ⱥȩȧȴȹ Ȩȴ 

çȶɔɗɘɔɈɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ ɣɐɔɓɔɒɎɝɋɗɐɎɏ 

əɓɎɈɋɖɗɎɘɋɘè (ȶȮȳȻ) 

Шагинян Сергей Георгиевич 

 

Ȫɔɐɘɔɖ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, ɕɖɔɚɋɗɗɔɖ, 

ɍɆɈɋɊəɤɟɎɏ ɐɆɚɋɊɖɔɏ ɃɐɔɓɔɒɎɐɎ Ɏ 

ɒɋɓɋɊɌɒɋɓɘɆ, ɕɔɝɋɘɓɡɏ ɖɆɇɔɘɓɎɐ Ɉɡɗɞɋɉɔ 

ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɔɉɔ ɔɇɖɆɍɔɈɆɓɎɥ, Ⱥȩȧȴȹ Ȩȴ 

çȶɔɗɘɔɈɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ ɕəɘɋɏ 

ɗɔɔɇɟɋɓɎɥè 
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E D I T O R- I N - C H I E F : 

 

Anesyants Sarkis Artavazdovich 

Doctor of Economics, Professor of the Department 

of Economics  and Management, Honorary Worker of 

Higher Professional Education, founder of the 

Scientific School of the Russian Academy of Natural 

Sciences, Rostov State University of Railway 

Engineering  

 

E D I T O R I A L B O A R D : 
 

Belyakova Galina Yakovlevna 

Doctor of Economi cs, Professor of the Department of 

Organization and Management of High - tech 

Industries, Head. laboratory of the Scientific and 

Educational Center of Managerial and 

Entrepreneurial Competencies of the Institute of 

Engineering Economics of the Siberian State  

University of Science and Technology named after 

Academician M.F. Reshetnev". Honored Worker of 

the Higher School of the Russian Federation  

Garnik Sergey Valentinovich 
 

Doctor of Economics, Professor of the State 

University of Management  

Ignatova Tatiana Vladimirovna 

 

Doctor of Economics, Professor, Honored Worker of 

the Higher School of the Russian Federation, Head of 

the Department of Economic Theory and 

Entrepreneurship, Russian Presidential Academy of 

National Economy and Public Administration  

Krylova Elena Borisovna 

 

Doctor of Economics, Head of the Department of 

Economic and Financial Disciplines, ANO VO 

"Moscow Humanitarian University"  

Kurdjiev Sergey Panteleevich 

 

Doctor of Economics, Professor of the Department of 

Finance and Environmental Mana gement, Russian 

Presidential Academy of National Economy and 

Public Administration  

Sviridov Oleg Yurievich 

 

Doctor of Economics, Professor of Finance and Credit 

Department, Southern Federal University  

Semenova Olga Getovna 

 

 

Doctor of Economics, Professo r, Head of the Banking 

Department, Honorary Worker of Higher Professional 

Education, Rostov State University of Economics  

Tyaglov Sergey Gavrilovich 

 

Doctor of Economics, Professor of the Department of 

Regional Economics of Industries and Enterprises, 

Founder of the Scientific School, Rostov State 

University of Economics  
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Khutyz Zauberg Aslanbievich 

 

Doctor of Economics, Professor, Director of the 

Polytechnic College, Maykop State Technological 

University  

Chernenko Olga Borisovna 

 

 

Doctor of Economics, Pr ofessor of the Department of 

State, Municipal Administration and Economic 

Security, Rostov State University of Economics  

Shaginyan Sergey Georgievich 

 

 

Doctor of Economics, Professor, Head of the 

Department of Economics and Management, 

Honorary Worker of  Higher Professional Education, 
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ТЕОРЕТИЧЕСКИЕ ОСНОВЫ ГОСУДАРСТВЕННОГО 

РЕГУЛИРОВАНИЯ ЕСТЕСТВЕННЫХ МОНОПОЛИЙ 

 
ȲɆɉɔɒɆɊɔɈɆ ȲɆɊɎɓɆ ȲɔɈɗɆɖɔɈɓɆ 
ȰɆɓɊɎɊɆɘ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, Ɋɔɜɋɓɘ, ȰɆɚɋɊɖɆ çȺɎɓɆɓɗɡ,  

ɐɖɋɊɎɘ Ɏ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɋ ɖɋɉəɑɎɖɔɈɆɓɎɋè ȮɓɗɘɎɘəɘɆ ɣɐɔɓɔɒɎɐɎ  
Ɏ ɚɎɓɆɓɗɔɈ, ȽɋɝɋɓɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ  
ɎɒɋɓɎ Ȧ. Ȧ. ȰɆɊɡɖɔɈɆ 

ȫ- mail : madina.magomadova@mail.ru   
 

ȷɘɆɘɢɥ ɕɔɗɈɥɟɋɓɆ ɖɆɗɗɒɔɘɖɋɓɎɤ ɈɔɕɖɔɗɆ ɔ ɗəɟɓɔɗɘɎ ɋɗɘɋɗɘɈɋɓɓɡɛ 

ɒɔɓɔɕɔɑɎɏ, ɒɋɘɔɊɆɛ Ɏɛ ɖɋɚɔɖɒɎɖɔɈɆɓɎɥ Ɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ ɖɋɉəɑɎɖɔɈɆɓɎɥ Ɉ 
ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎ ɘɆɐ ɐɆɐ, ɓɋɗɒɔɘɖɥ ɓɆ ɗɋɖɢɋɍɓɡɏ Ɏɓɘɋɖɋɗ əɝɋɓɡɛ Ɏ 
ɕɖɆɐɘɎɐɔɈ ɐ ɊɆɓɓɔɏ ɕɖɔɇɑɋɒɆɘɎɐɋ Ɏ ɔɉɖɔɒɓɔɋ ɐɔɑɎɝɋɗɘɈɔ ɕɔɗɈɥɟɋɓɓɡɛ ɋɏ 

ɕəɇɑɎɐɆɜɎɏ, Ɉɔɕɖɔɗɡ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ ɖɋɉəɑɎɖɔɈɆɓɎɥ ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ 
Ɉ ȶɔɗɗɎɎ ɖɆɍɖɆɇɔɘɆɓɡ ɥɈɓɔ ɓɋɊɔɗɘɆɘɔɝɓɔ. ȰɆɐ ɈɎɊɎɘ ɆɈɘɔɖ, ɋɗɘɋɗɘɈɋɓɓɡɋ 
ɒɔɓɔɕɔɑɎɎ ɥɈɑɥɤɘɗɥ ɓɋɔɇɛɔɊɎɒɡɒ ɣɑɋɒɋɓɘɔɒ Ɋɑɥ ɐɆɌɊɔɏ ɗɘɖɆɓɡ, ɘ.ɐ. ɔɓɎ 

ɕɔɍɈɔɑɥɤɘ ɗəɟɋɗɘɈɋɓɓɔ ɒɎɓɎɒɎɍɎɖɔɈɆɘɢ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɖɆɗɛɔɊɡ, Ɇ ɘɆɐɌɋ 
ɗɕɔɗɔɇɗɘɈəɤɘ ɇɔɑɋɋ ɣɚɚɋɐɘɎɈɓɔɒə ɎɗɕɔɑɢɍɔɈɆɓɎɤ ɔɉɖɆɓɎɝɋɓɓɡɛ ɕɖɎɖɔɊɓɡɛ 
ɖɋɗəɖɗɔɈ. Ȩ ɓɆɗɘɔɥɟɋɒ ɎɗɗɑɋɊɔɈɆɓɎɎ ɔɕɖɋɊɋɑɋɓɡ ɕɖɔɇɑɋɒɡ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ 

ɖɋɉəɑɎɖɔɈɆɓɎɥ ɗəɇɠɋɐɘɔɈ ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ, ɒɋɛɆɓɎɍɒɔɈ Ɏɛ 
ɚəɓɐɜɎɔɓɎɖɔɈɆɓɎɥ. ȵɖɔɈɋɊɋɓ ɆɓɆɑɎɍ ɖɋɚɔɖɒ ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ Ɏ 
ɘɋɐəɟɋɋ ɗɔɗɘɔɥɓɎɋ ɍɆɐɔɓɔɕɖɔɋɐɘɆ, ɖɆɗɐɖɡɘɡ ɜɋɑɎ Ɏ ɍɆɊɆɝɎ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ 

ɖɋɉəɑɎɖɔɈɆɓɎɥ ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ.  
 
ȰɑɤɝɋɈɡɋ ɗɑɔɈɆ: ɋɊɎɓɗɘɈɋɓɓɡɏ ɕɖɔɎɍɈɔɊɎɘɋɑɢ, ɇɆɖɢɋɖ, ɖɡɓɔɐ, ɗəɇɠɋɐɘ, 

ɒɔɓɔɕɔɑɎɥ, ɔɑɎɉɔɕɔɑɎɥ, ɕɖɔɊɆɈɋɜ, ɐɔɓɐəɖɋɓɜɎɥ. 
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The article is devoted to the consideration of the issue of the essence of 

natural monopolies, methods of their reform and state regulation in the Russian 

Federation, since, despite the serious interest of scientists and  practitioners in this 
issue and the huge number of publications devoted to it, the issues of state 
regulation of natural monopolies in Russia are clearly insufficiently developed. As the 

author sees, natural monopolies are a necessary element for every co untry, because 
they can significantly minimize government spending, and also contribute to a more 
efficient use of limited natural resources. This study identifies the problems of state 

regulation of subjects of natural monopolies, the mechanisms of their functioning. An 
analysis of the reforms of natural monopolies and the current state of the draft law 
was carried out, the goals and objectives of state regulation of natural monopolies 

were disclosed.  
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ȲɔɓɔɕɔɑɎɥ, ɐɆɐ ɔɕɖɋɊɋɑɥɤɘ 
ɒɓɔɉɎɋ əɝɋɓɡɋ [1, 3, 5], ɔɍɓɆɝɆɋɘ 
ɗɋɐɘɔɖ ɎɑɎ ɔɘɖɆɗɑɢ, Ɉ ɐɔɘɔɖɔɏ 

ɊɔɒɎɓɎɖəɋɘ ɔɊɓɆ ɐɔɖɕɔɖɆɜɎɥ, ɚɎɖɒɆ 
ɎɑɎ ɗəɇɠɋɐɘ. ȲɔɓɔɕɔɑɎɎ ɒɔɉəɘ 
ɖɆɗɗɒɆɘɖɎɈɆɘɢɗɥ ɐɆɐ ɣɐɗɘɖɋɒɆɑɢɓɡɏ 

ɖɋɍəɑɢɘɆɘ ɐɆɕɎɘɆɑɎɍɒɆ ɗɈɔɇɔɊɓɔɉɔ 
ɖɡɓɐɆ, Ɉ ɐɔɘɔɖɔɒ ɔɘɗəɘɗɘɈəɤɘ ɐɆɐɎɋ-
ɑɎɇɔ ɔɉɖɆɓɎɝɋɓɎɥ ɎɑɎ ɔɉɖɆɓɎɝɋɓɎɥ, 

ɔɊɓɆ ɐɔɒɕɆɓɎɥ ɎɑɎ ɉɖəɕɕɆ 
ɗɘɆɓɔɈɎɘɗɥ ɊɔɗɘɆɘɔɝɓɔ ɇɔɑɢɞɔɏ, 
ɝɘɔɇɡ ɈɑɆɊɋɘɢ Ɉɗɋɒ ɎɑɎ ɕɔɝɘɎ Ɉɗɋɒ 

ɖɡɓɐɔɒ (ɘɔɈɆɖɆɒɎ, ɕɔɗɘɆɈɐɆɒɎ, 
ɘɔɈɆɖɆɒɎ, ɎɓɚɖɆɗɘɖəɐɘəɖɔɏ Ɏ 
ɆɐɘɎɈɆɒɎ) Ɋɑɥ ɐɔɓɐɖɋɘɓɔɉɔ ɘɎɕɆ 

ɕɖɔɊəɐɘɆ ɎɑɎ əɗɑəɉɎ. ȹ ɒɔɓɔɕɔɑɎɏ 
ɓɋɘ ɊɔɗɘɆɘɔɝɓɡɛ ɗɘɎɒəɑɔɈ Ɋɑɥ 
ɕɔɈɡɞɋɓɎɥ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 

ɕɔɗɖɋɊɗɘɈɔɒ ɓɆəɝɓɔ-ɘɋɛɓɎɝɋɗɐɔɉɔ 
ɕɖɔɉɖɋɗɗɆ (ȳȸȵ), ɕɔɗɐɔɑɢɐə ɓɋɘ 
ɐɔɓɐəɖɋɓɜɎɎ. 

ȵɖɆɈɎɘɋɑɢɗɘɈɆ ɗɘɖɆɓ ɗ 
ɖɆɍɈɎɘɔɏ ɖɡɓɔɝɓɔɏ 

ɣɐɔɓɔɒɎɐɔɏ ɕɡɘɆɤɘɗɥ ɐɆɐɎɒ-ɘɔ 
ɔɇɖɆɍɔɒ ɕɖɔɘɎɈɔɗɘɔɥɘɢ ɒɔɓɔɕɔɑɎɍɒə, 
ɕɔɊɊɋɖɌɎɈɆɥ Ɏ ɕɔɔɟɖɥɥ 

ɐɔɓɐəɖɋɓɜɎɤ. ȲɔɓɔɕɔɑɎɥ ɔɘɓɔɗɎɘɗɥ 
ɐ ɗɎɘəɆɜɎɎ ɓɆ ɖɡɓɐɋ, ɐɔɉɊɆ ɔɊɓɆ 
ɚɎɖɒɆ ɎɑɎ ɉɖəɕɕɆ ɚɎɖɒ 

ɔɇɠɋɊɎɓɥɤɘɗɥ Ɋɑɥ ɐɔɓɘɖɔɑɥ ɓɆɊ 
ɕɔɗɘɆɈɐɆɒɎ ɕɖɔɊəɐɘɆ. 

ȪɖəɉɎɒɎ ɗɑɔɈɆɒɎ, ɒɔɓɔɕɔɑɎɥ - 

ɣɘɔ ɖɡɓɔɝɓɆɥ ɗɎɘəɆɜɎɥ, Ɉ ɐɔɘɔɖɔɏ 
ɋɗɘɢ ɘɔɑɢɐɔ ɔɊɎɓ ɕɖɔɊɆɈɋɜ ɕɖɔɊəɐɘɆ 
ɗ ɇɆɖɢɋɖɆɒɎ Ɋɑɥ ɈɛɔɊɆ ɊɖəɉɎɛ. 

ȵɋɖɋɐɖɋɗɘɓɆɥ ɣɑɆɗɘɎɝɓɔɗɘɢ ɗɕɖɔɗɆ ɗ 
ɑɤɇɡɒ ɊɖəɉɎɒ ɕɖɔɊəɐɘɔɒ ɔɝɋɓɢ 
ɓɎɍɐɆɥ. Ƀɘɔ ɔɍɓɆɝɆɋɘ, ɝɘɔ ɓɎɐɆɐɎɋ 

ɊɖəɉɎɋ ɚɎɖɒɡ ɓɋ ɕɖɔɎɍɈɔɊɥɘ 
ɕɔɊɔɇɓɡɏ ɕɖɔɊəɐɘ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 
ɒɔɓɔɕɔɑɢɓɆɥ ɚɎɖɒɆ ɗɆɒɆ ɥɈɑɥɋɘɗɥ 

ɔɘɖɆɗɑɢɤ, Ɇ ɒɔɓɔɕɔɑɎɗɘ ɗɘɆɑɐɎɈɆɋɘɗɥ 
ɗ ɐɖɎɈɔɏ ɔɘɖɆɗɑɋɈɔɉɔ ɗɕɖɔɗɆ. 
ȲɔɓɔɕɔɑɎɥ ɒɔɌɋɘ ɇɡɘɢ ɔɕɖɋɊɋɑɋɓɆ 

ɘɆɐ: -çȶɡɓɔɝɓɆɥ ɚɔɖɒɆ, Ɉ ɐɔɘɔɖɔɏ 
ɔɊɎɓ ɕɖɔɎɍɈɔɊɎɘɋɑɢ ɐɔɓɘɖɔɑɎɖəɋɘ 
Ɉɗɤ ɕɔɗɘɆɈɐə ɔɊɓɔɉɔ ɘɔɈɆɖɆ, ɐɔɘɔɖɡɏ 

ɓɋ Ɏɒɋɋɘ ɇɑɎɍɐɎɛ ɍɆɒɋɓɎɘɋɑɋɏè. 
ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɒɔɌɓɔ ɈɡɊɋɑɎɘɢ ɘɖɎ 
ɔɗɓɔɈɓɡɛ əɗɑɔɈɎɥ, ɝɘɔɇɡ ɗɘɆɘɢ 

ɒɔɓɔɕɔɑɎɋɏ: 
1. ȫɊɎɓɗɘɈɋɓɓɡɏ 

ɕɖɔɎɍɈɔɊɎɘɋɑɢ ɎɑɎ ɕɖɔɊɆɈɋɜ: 

ȪɔɑɌɋɓ ɇɡɘɢ ɔɊɎɓ 
ɕɖɔɎɍɈɔɊɎɘɋɑɢ ɎɑɎ ɕɖɔɊɆɈɋɜ. ȴɓ 
ɒɔɌɋɘ ɇɡɘɢ ɚɎɍɎɝɋɗɐɎɒ ɑɎɜɔɒ ɎɑɎ 

ɚɎɖɒɔɏ-ɕɆɖɘɓɋɖɔɒ ɎɑɎ ɆɐɜɎɔɓɋɖɓɡɒ 
ɔɇɟɋɗɘɈɔɒ. Ƀɘɔ əɗɑɔɈɎɋ ɓɋɔɇɛɔɊɎɒɔ 
Ɋɑɥ əɗɘɖɆɓɋɓɎɥ ɐɔɓɐəɖɋɓɜɎɎ. 

2. ȴɘɗəɘɗɘɈɎɋ ɇɑɎɍɐɎɛ 
ɍɆɒɋɓɎɘɋɑɋɏ: 

ȸɔɈɆɖ, ɗ ɐɔɘɔɖɡɒ ɈɋɊɋɘɗɥ 

ɘɔɖɉɔɈɑɥ, ɓɋ ɊɔɑɌɋɓ Ɏɒɋɘɢ 
ɍɆɒɋɓɎɘɋɑɋɏ ɐɔɓɐəɖɋɓɜɎɎ. ȸɔ ɋɗɘɢ ɓɋ 
ɊɔɑɌɓɔ ɇɡɘɢ Ɋɖəɉɔɏ ɚɎɖɒɡ ɎɑɎ 

ɚɎɖɒ, ɕɖɔɎɍɈɔɊɥɟɎɛ ɆɓɆɑɔɉɎɝɓəɤ 
ɕɖɔɊəɐɜɎɤ, ɎɓɆɝɋ ɇəɊɋɘ 
ɐɔɓɐəɖɋɓɜɎɥ. 

3. ȧɆɖɢɋɖɡ Ɋɑɥ ɈɛɔɊɆ Ɉ ɓɔɈəɤ 
ɚɎɖɒə: 

ȪɔɑɌɓɡ ɇɡɘɢ ɗɘɖɔɉɎɋ ɇɆɖɢɋɖɡ 

Ɋɑɥ ɈɛɔɊɆ ɓɔɈɡɛ ɚɎɖɒ ɓɆ ɖɡɓɔɐ ɎɑɎ 
Ɋɑɥ ɕɖɔɎɍɈɔɊɗɘɈɆ. ɃɘɎ ɘɖɎ əɗɑɔɈɎɥ 
ɉɆɖɆɓɘɎɖəɤɘ, ɝɘɔ ɒɔɓɔɕɔɑɎɗɘ ɒɔɌɋɘ 

əɗɘɆɓɔɈɎɘɢ ɜɋɓə ɓɆ ɗɈɔɏ ɘɔɈɆɖ, ɘ. ɋ. 
ɔɓ ɒɔɌɋɘ ɕɖɔɈɔɊɎɘɢ ɓɋɍɆɈɎɗɎɒəɤ 

ɕɔɑɎɘɎɐə ɜɋɓɔɈɔɏ ɕɖɔɊəɐɜɎɎ. ȨɑɆɗɘɢ 
ɈɑɎɥɘɢ ɓɆ ɜɋɓə - ɣɘɔ ɗəɟɓɔɗɘɢ 
ɒɔɓɔɕɔɑɎɎ.  

ȷɑɋɊɔɈɆɘɋɑɢɓɔ, ə ɒɔɓɔɕɔɑɎɗɘɆ 
(ɘɆɐ ɓɆɍɡɈɆɋɒɔɏ ɐɔɒɕɆɓɎɎ, ə 
ɐɔɘɔɖɔɏ ɓɋɘ ɐɔɓɐəɖɋɓɘɔɈ) ɋɗɘɢ 

əɓɎɐɆɑɢɓɡɏ Ɉɡɇɔɖ. ȧɔɑɋɋ ɘɔɉɔ, 
ɋɊɎɓɗɘɈɋɓɓɆɥ ɐɔɒɕɆɓɎɥ ɓɆ ɖɡɓɐɋ 
ɒɔɌɋɘ ɈɡɇɖɆɘɢ ɜɋɓə ɘɔɈɆɖɆ. 

ȲɔɓɔɕɔɑɎɗɘ ɓɋ ɊɔɑɌɋɓ ɕɖɎɓɎɒɆɘɢ 
ɖɋɞɋɓɎɥ Ɉ ɐɔɓɐəɖɋɓɘɓɔɏ ɗɖɋɊɋ. Ƀɘɔ 
ɘɖɋɇəɋɘ ɔɕɖɋɊɋɑɋɓɓɡɛ ɔɇɗɘɔɥɘɋɑɢɗɘɈ 

(ɕɖɋɊɕɔɝɘɋɓɎɏ Ɏ ɊɔɛɔɊɔɈ 
ɕɔɘɖɋɇɎɘɋɑɋɏ). ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 
ɒɔɓɔɕɔɑɎɗɘ ɈɡɇɎɖɆɋɘ ɜɋɓə ɗɈɔɋɉɔ 

ɘɔɈɆɖɆ. 
Ȩ ɘɋɖɒɎɓɔɑɔɉɎɎ çɒɔɓɔɕɔɑɎɥè 

Ɏɗɕɔɑɢɍəɋɘɗɥ, ɐɆɐ ɕɖɆɈɎɑɔ, ɞɎɖɔɐɎɏ 

ɐɖəɉ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɗɘɖəɐɘəɖ, Ɋɑɥ 
ɐɔɘɔɖɡɛ Ɏɗɕɔɑɢɍəɤɘɗɥ ɘɋɖɒɎɓɡ 
çɔɑɎɉɔɕɔɑɎɥè Ɏ çɊɈəɗɘɔɖɔɓɓɥɥ 

ɒɔɓɔɕɔɑɎɥè. ȪɈəɗɘɔɖɔɓɓɥɥ 
ɒɔɓɔɕɔɑɎɥ - ɣɘɔ ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ 
ɔɊɓɔɉɔ ɕɔɗɘɆɈɟɎɐɆ ɎɑɎ ɔɊɓɔɉɔ 

ɕɔɐəɕɆɘɋɑɥ (ɘɆɐɆɥ ɗɎɘəɆɜɎɥ 
ɈɔɍɒɔɌɓɆ Ɋɑɥ ɘɖɆɓɗɕɔɖɘɆ, 
ɣɓɋɖɉɋɘɎɐɎ, ɈɔɊɡ, ɉɆɍɆ Ɏ ɊɖəɉɎɛ 

ɌɎɍɓɋɓɓɔ ɈɆɌɓɡɛ ɈɔɍɒɔɌɓɔɗɘɋɏ Ɋɑɥ 
ɌɎɍɓɎ ɔɇɟɋɗɘɈɆ). ȰɔɑɎɝɋɗɘɈɔ 
əɝɆɗɘɓɎɐɔɈ ɒɔɌɋɘ ɈɆɖɢɎɖɔɈɆɘɢɗɥ ɔɘ 2 
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(çɊəɔɕɔɑɎɥè) Ɋɔ 7ï8. ȳɆ ɗɆɒɔɒ Ɋɋɑɋ 
çɒɔɓɔɕɔɑɎɥè - ɊɔɈɔɑɢɓɔ ɖɋɊɐɔɋ 
ɥɈɑɋɓɎɋ, ɋɗɑɎ ɓɋ əɓɎɐɆɑɢɓɔɋ. 

ȵɔ ɒɓɋɓɎɤ ɆɈɘɔɖɆ, ɒɔɌɓɔ 
ɈɡɊɋɑɎɘɢ ɗɑɋɊəɤɟɎɋ ɛɆɖɆɐɘɋɖɓɡɋ 
ɝɋɖɘɡ ɝɎɗɘɔ ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɔɉɔ 

ɖɡɓɐɆ: 
1. ȳɆ ɖɡɓɐɋ ɋɗɘɢ ɘɔɑɢɐɔ ɔɊɎɓ 

ɕɖɔɊɆɈɋɜ (ɒɔɓɔ-ɔɊɎɓ, ȵɔɑɋɔ-

ɕɖɔɊɆɈɋɜ ɉɖɋɝɋɗɐɎɏ.). 
2. ȵɖɔɊɆɈɋɜ ɐɔɓɘɖɔɑɎɖəɋɘ 

ɜɋɓə, ɊɎɐɘəɋɘ ɋɋ ɖɡɓɐə. Ƀɘɔ ɒɔɌɋɘ 

ɗɣɐɔɓɔɒɎɘɢ Ɏ ɊɆɌɋ əɈɋɑɎɝɎɘɢ ɜɋɓə Ɏ 
ɕɆɊɋɓɎɋ ɗɕɖɔɗɆ, ɗɔɐɖɆɘɎɈ 
ɕɖɔɎɍɈɔɊɗɘɈɔ. 

3. ȵɖɔɊəɐɘ ɐɔɒɕɆɓɎɎ 
əɓɎɐɆɑɋɓ, ə ɓɋɉɔ ɓɋɘ ɇɑɎɍɐɎɛ 
ɍɆɒɋɓɎɘɋɑɋɏ. ȵɔɣɘɔɒə ə ɕɔɐəɕɆɘɋɑɋɏ 

ɓɋɘ ɈɡɇɔɖɆ ɕɖɔɊɆɈɜɆ. 
4. ȷəɟɋɗɘɈəɤɘ ɓɋɕɖɋɔɊɔɑɎɒɡɋ 

ɎɑɎ ɝɖɋɍɈɡɝɆɏɓɔ ɗɑɔɌɓɡɋ ɇɆɖɢɋɖɡ 

Ɋɑɥ ɈɛɔɊɆ. 
5. ȼɋɑɢɤ ɒɔɓɔɕɔɑɎɎ ɥɈɑɥɋɘɗɥ 

ɕɔɑəɝɋɓɎɋ ɒɆɐɗɎɒɆɑɢɓɔ ɈɔɍɒɔɌɓɔɉɔ 

ɊɔɛɔɊɆ. 
ȷɖɋɊɗɘɈɆɒɎ ɊɔɗɘɎɌɋɓɎɥ ɜɋɑɋɏ 

ɥɈɑɥɋɘɗɥ ɒɔɓɔɕɔɑɢɓɆɥ ɜɋɓɆ.  
Ȩɡɇɔɖ ɜɋɑɋɏ 

ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ ɖɋɉəɑɎɖɔɈɆɓɎɥ 

ɍɆɈɎɗɎɘ ɔɘ ɕɖɆɈɔɈɡɛ, ɣɐɔɓɔɒɎɝɋɗɐɎɛ 
Ɏ ɗɔɜɎɔɐəɑɢɘəɖɓɡɛ ɓɔɖɒ 
ɉɔɗəɊɆɖɗɘɈɆ. ȧɔɑɋɋ ɘɔɉɔ, 

ȫɈɖɔɕɋɏɗɐɎɏ ȷɔɤɍ ɊɋɒɔɓɗɘɖɎɖəɋɘ 
ɣɈɔɑɤɜɎɔɓɓɡɋ ɜɋɑɎ Ɉɔ ɈɖɋɒɋɓɎ. ȴɓɎ 
ɕɔɊɈɋɖɌɋɓɡ ɣɐɔɓɔɒɎɝɋɗɐɎɒ 

ɚɆɐɘɔɖɆɒ [2]. 
ȲɔɓɔɕɔɑɎɥ ɔɍɓɆɝɆɋɘ ɗɋɐɘɔɖ 

ɎɑɎ ɔɘɖɆɗɑɢ, Ɉ ɐɔɘɔɖɔɏ ɊɔɒɎɓɎɖəɋɘ 

ɔɊɓɆ ɐɔɖɕɔɖɆɜɎɥ, ɚɎɖɒɆ ɎɑɎ 
ɗəɇɠɋɐɘ. ȲɔɓɔɕɔɑɎɎ ɒɔɉəɘ 
ɖɆɗɗɒɆɘɖɎɈɆɘɢɗɥ ɐɆɐ ɣɐɗɘɖɋɒɆɑɢɓɡɏ 

ɖɋɍəɑɢɘɆɘ ɐɆɕɎɘɆɑɎɍɒɆ ɗɈɔɇɔɊɓɔɉɔ 
ɖɡɓɐɆ, Ɉ ɐɔɘɔɖɔɒ ɔɘɗəɘɗɘɈəɤɘ ɐɆɐɎɋ-
ɑɎɇɔ ɔɉɖɆɓɎɝɋɓɎɥ ɎɑɎ ɔɉɖɆɓɎɝɋɓɎɥ, 

ɔɊɓɆ ɐɔɒɕɆɓɎɥ ɎɑɎ ɉɖəɕɕɆ 
ɗɘɆɓɔɈɎɘɗɥ ɊɔɗɘɆɘɔɝɓɔ ɇɔɑɢɞɔɏ, 
ɝɘɔɇɡ ɈɑɆɊɋɘɢ Ɉɗɋɒ ɎɑɎ ɕɔɝɘɎ Ɉɗɋɒ 

ɖɡɓɐɔɒ (ɘɔɈɆɖɆɒɎ, ɕɔɗɘɆɈɐɆɒɎ, 
ɘɔɈɆɖɆɒɎ, ɎɓɚɖɆɗɘɖəɐɘəɖɔɏ Ɏ 
ɆɐɘɎɈɆɒɎ) Ɋɑɥ ɐɔɓɐɖɋɘɓɔɉɔ ɘɎɕɆ 

ɕɖɔɊəɐɘɆ ɎɑɎ əɗɑəɉɎ. 
ȲɔɓɔɕɔɑɎɥ ɘɖɋɇəɋɘ ɓɆɑɎɝɎɥ 

ɊɈəɛ əɗɑɔɈɎɏ [4]: 

-  Ȱɔɓɘɖɔɑɢ ɕɖɔɎɍɈɔɊɗɘɈɆ 
ɔɊɓɎɒ ɕɖɔɊɆɈɜɔɒ 

-  ȧɑɔɐɎɖɔɈɆɓɓɡɏ Ɋɔɗɘəɕ 
ɊɖəɉɎɛ ɚɎɖɒ. 

Ȩ ɖɋɆɑɢɓɔɒ ɒɎɖɋ ɗəɟɋɗɘɈəɋɘ 

ɒɓɔɌɋɗɘɈɔ ɗɑəɝɆɋɈ, ɐɔɉɊɆ ɘɔɈɆɖ 
ɕɖɔɊɆɋɘɗɥ ɘɔɑɢɐɔ ɔɊɓɔɏ ɚɎɖɒɔɏ Ɉ 
ɔɕɖɋɊɋɑɋɓɓɔɏ ɔɇɑɆɗɘɎ ɎɑɎ 

ɒɋɗɘɓɔɗɘɎ. ȳɔ ɣɘɔɘ ɕɖɎɒɋɖ ɔɝɋɈɎɊɓɔɏ 
ɒɔɓɔɕɔɑɎɎ ɓɋ ɗɑɋɊəɋɘ ɕəɘɆɘɢ ɗ 
ɝɎɗɘɔɏ ɒɔɓɔɕɔɑɎɋɏ. ȨɔɍɒɔɌɓɔ, ɝɘɔ 

ɒɋɗɘɓɔɗɘɢ ɓɋ ɒɔɌɋɘ ɕɔɊɊɋɖɌɎɈɆɘɢ 
ɊɈɆ ɔɊɎɓɆɐɔɈɡɛ ɒɆɉɆɍɎɓɆ. ȫɗɑɎ ɓɆɞ 
ɒɋɗɘɓɡɏ ɕɖɔɊɆɈɋɜ ɈɍɎɒɆɋɘ ɇɔɑɋɋ 

ɈɡɗɔɐɎɋ ɜɋɓɡ, ɈɔɍɒɔɌɓɔ, ɝɘɔ ɑɤɊɎ 
ɒɔɉəɘ ɐəɕɎɘɢ ɕɖɔɊəɐɘ ɕɔɝɘɎ Ɏɍ 
ɖɆɍɓɡɛ ɖɆɏɔɓɔɈ Ɏ ɒɔɉəɘ ɓɋɗɘɎ 

ɘɖɆɓɗɕɔɖɘɓɡɋ ɖɆɗɛɔɊɡ. Ȩ ɗɑəɝɆɋ, 
ɋɗɑɎ ɒɔɓɔɕɔɑɎɥ ɒɋɗɘɓɔɉɔ ɕɖɔɊɆɈɜɆ 
ɔɘɗɋɥɓɆ. 

ȴɕɖɋɊɋɑɎɒ ɓɆɎɇɔɑɋɋ ɈɆɌɓɡɋ 
ɛɆɖɆɐɘɋɖɎɗɘɎɐɎ ɒɔɓɔɕɔɑɢɓɔɉɔ ɖɡɓɐɆ. 
ȨɆɌɓɡɒɎ ɛɆɖɆɐɘɋɖɎɗɘɎɐɆɒɎ 

ɒɔɓɔɕɔɑɢɓɔɉɔ ɖɡɓɐɆ ɥɈɑɥɤɘɗɥ: 
1. ȳɆ ɖɡɓɐɋ ɋɗɘɢ ɘɔɑɢɐɔ ɔɊɎɓ 

ɕɖɔɊɆɈɋɜ, Ɏ ɕɖɔɊəɐɘɡ ɥɈɑɥɤɘɗɥ 

ɔɊɓɔɖɔɊɓɡɒɎ. 
2. ȵɖɔɎɍɈɋɊɋɓɓɡɏ 

ɒɔɓɔɕɔɑɎɗɘɔɒ ɘɔɈɆɖ ɓɋ Ɏɒɋɋɘ 
ɇɑɎɍɐɎɛ ɍɆɒɋɓɎɘɋɑɋɏ. 

3. ȺɎɖɒɆ ɥɈɑɥɋɘɗɥ 

ɜɋɓɔɔɇɖɆɍɔɈɆɘɋɑɋɒ, Ɇ ɓɋ 
ɕɔɐəɕɆɘɋɑɋɒ, ɘ. ɋ. ɚɎɖɒɆ ɒɔɌɋɘ 
ɕɖɔɊɆɈɆɘɢ ɇɔɑɢɞɋ ɕɔ ɇɔɑɋɋ ɓɎɍɐɔɏ 

ɜɋɓɋ Ɏ ɒɋɓɢɞɋ ɕɔ ɇɔɑɋɋ Ɉɡɗɔɐɔɏ 
ɜɋɓɋ. 

4. ȲɔɓɔɕɔɑɎɗɘ 

ɖəɐɔɈɔɊɗɘɈəɋɘɗɥ ɒɔɘɎɈɔɒ 
ɒɆɐɗɎɒɎɍɆɜɎɎ ɕɖɎɇɡɑɎ, ɑɎɇɔ ɕəɘɋɒ 
ɕɔɈɡɞɋɓɎɥ ɜɋɓɡ, ɑɎɇɔ ɕəɘɋɒ 

ɖɆɗɞɎɖɋɓɎɥ ɒɆɗɞɘɆɇɔɈ 
ɕɖɔɎɍɈɔɊɗɘɈɆ. Ȳɓɔɉɔɋ ɇəɊɋɘ ɍɆɈɎɗɋɘɢ 
ɔɘ ɋɉɔ ɇɎɍɓɋɗ-ɜɋɑɋɏ. 

5. ȫɗɘɢ ɒɓɔɉɔ ɕɔɐəɕɆɘɋɑɋɏ ɓɆ 
ɗɘɔɖɔɓɋ ɗɕɖɔɗɆ, ɓɔ ɓɎɐɘɔ ɓɋ Ɉ 
ɗɔɗɘɔɥɓɎɎ ɕɔɈɑɎɥɘɢ ɓɆ ɜɋɓə 

ɕɖɔɊəɐɘɆ ɗɈɔɎɒɎ ɎɓɊɎɈɎɊəɆɑɢɓɡɒɎ 
ɊɋɏɗɘɈɎɥɒɎ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɜɋɓɆ 
ɘɔɈɆɖɆ əɐɆɍɆɓɆ Ɋɑɥ ɕɔɘɖɋɇɎɘɋɑɥ. 

6. ȲɔɓɔɕɔɑɎɗɘ ɔɊɎɓɆɐɔɈɔ 
ɔɘɓɔɗɎɘɗɥ ɐɔ Ɉɗɋɒ ɕɔɘɖɋɇɎɘɋɑɥɒ Ɏ 
ɈɍɎɒɆɋɘ ɋɊɎɓəɤ ɜɋɓə ɍɆ ɗɈɔɏ 

ɕɖɔɊəɐɘ. 
7. ȲɔɓɔɕɔɑɢɓɆɥ ɜɋɓɆ ɓɋ 

ɐɔɓɘɖɔɑɎɖəɋɘɗɥ. ȳɋɘ ɓɎɐɆɐɎɛ 

ɔɉɖɆɓɎɝɋɓɎɏ ɓɆ ɈɑɆɗɘɢ ɒɔɓɔɕɔɑɎɗɘɆ. 
ȲɔɓɔɕɔɑɎɥ ɈɔɍɓɎɐɆɋɘ ɘɔɉɊɆ, 

ɐɔɉɊɆ ɔɊɎɓ ɕɖɔɎɍɈɔɊɎɘɋɑɢ ɍɆɓɎɒɆɋɘ 
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ɊɔɒɎɓɎɖəɤɟɋɋ ɕɔɑɔɌɋɓɎɋ Ɏ 
ɐɔɓɘɖɔɑɎɖəɋɘ ɖɡɓɔɐ Ɋɑɥ ɣɘɔɉɔ 
ɕɖɔɊəɐɘɆ, ɘɔ ɋɗɘɢ ɒɔɓɔɕɔɑɎɎ 

ɚɔɖɒɎɖəɤɘɗɥ ɕəɘɋɒ ɗɑɎɥɓɎɥ 
ɓɋɗɐɔɑɢɐɎɛ ɐɔɒɕɆɓɎɏ Ɏ Ɏɒɋɤɘ ɘɆɐɎɋ 
ɔɖɉɆɓɎɍɆɜɎɔɓɓɡɋ ɚɔɖɒɡ ɐɆɐ: 

ɐɆɖɘɋɑɢ, ɗɎɓɊɎɐɆɘ, ɘɖɋɗɘ, ɐɔɓɜɋɖɓ, 
ɐɔɓɉɑɔɒɋɖɆɘ. 

ȲɋɛɆɓɎɍɒɡ ɚəɓɐɜɎɔɓɎɖɔɈɆɓɎɥ 

ɒɔɓɔɕɔɑɎɎ, ɐɆɐ ɕɖɆɈɎɑɔ, 
ɖɆɗɗɒɆɘɖɎɈɆɤɘɗɥ ɗ ɊɈəɛ ɗɘɔɖɔɓ. Ȩɔ-
ɕɋɖɈɡɛ, ɒɔɓɔɕɔɑɎɍɒ 

ɎɓɘɋɖɕɖɋɘɎɖəɋɘɗɥ ɐɆɐ ɗɑəɝɆɏɓɡɏ Ɏ 
ɓɋ ɗɈɔɏɗɘɈɋɓɓɡɏ ɣɐɔɓɔɒɎɐɋ. Ƚɘɔ 
ɐɆɗɆɋɘɗɥ ɊɖəɉɎɛ ɕɔɍɎɜɎɏ, ɘɔ 

ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɎɋ ɔɇɖɆɍɔɈɆɓɎɥ 
ɈɡɊɋɑɥɤɘɗɥ ɐɆɐ ɋɗɘɋɗɘɈɋɓɓɡɋ. 
ȦɓɉɑɎɏɗɐɎɏ ɣɐɔɓɔɒɎɗɘ ȵɎɉə əɈɋɖɋɓ, 

ɝɘɔ çɒɔɓɔɕɔɑɢɓɆɥ ɈɑɆɗɘɢ ɓɋ 
ɈɔɍɓɎɐɆɋɘ ɗɑəɝɆɏɓɔè. 
ȷɚɔɖɒəɑɎɖɔɈɆɓɓɡɏ ȷɒɎɘɔɒ ɕɖɎɓɜɎɕ 

ɣɐɔɓɔɒɎɝɋɗɐɔɏ ɕɔɊɊɋɖɌɐɎ ɕɔɗɘɔɥɓɓɔ 
Ɏɟɋɘ ɈɔɍɒɔɌɓɔɗɘɎ Ɋɑɥ əɈɋɑɎɝɋɓɎɥ 
ɗɈɔɋɏ ɕɖɎɇɡɑɎ. ȴɊɓɆ Ɏɍ ɓɎɛ - ɗɆɒɆɥ 

ɓɆɊɋɌɓɆɥ Ɏ ɊɔɗɘəɕɓɆɥ ɒɔɓɔɕɔɑɢɓɆɥ 
ɕɔɍɎɜɎɥ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɒɡ ɒɔɌɋɒ 

ɗɊɋɑɆɘɢ ɈɡɈɔɊ, 
ɝɘɔ ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɎɋ 
ɣɐɔɓɔɒɎɝɋɗɐɎɋ ɘɋɓɊɋɓɜɎɎ 

ɕɖɔɎɗɘɋɐɆɤɘ Ɏɍ ɍɆɐɔɓɆ ɒɆɐɗɎɒɎɍɆɜɎɎ 
ɕɖɎɇɡɑɎ. 

Ȩɘɔɖɔɏ ɒɋɛɆɓɎɍɒ ɊɋɏɗɘɈɎɥ 

ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɋɏ. Ƚɘɔɇɡ əɈɋɑɎɝɎɘɢ 
ɕɖɎɇɡɑɢ, ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɎ 
ɈɡɓəɌɊɋɓɡ ɈɓɋɊɖɥɘɢ ɓɔɈɡɋ 

ɘɋɛɓɔɑɔɉɎɎ, Ɏ ɗɖɋɊɓɎɋ Ɏ ɒɆɑɡɋ 
ɕɖɋɊɕɖɎɥɘɎɥ. ȹ ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɋɏ 
ɋɗɘɢ ɆɑɢɘɋɖɓɆɘɎɈɆ: ɑɎɇɔ ɕɖɔɊɔɑɌɆɘɢ 

əɇɡɘɔɝɓɡɋ ɐɔɓɐəɖɗɡ, ɑɎɇɔ 
ɍɆɐɑɤɝɆɘɢ ɗɔɉɑɆɞɋɓɎɥ ɔ ɈɔɍɒɔɌɓɡɛ 
ɔɇɠɋɒɆɛ ɕɖɔɎɍɈɔɊɗɘɈɆ, ɜɋɓɆɛ, 

ɖɡɓɐɆɛ Ɏ ɘ. Ɋ. ȰɆɐ ɕɖɆɈɎɑɔ, ɔɓɎ 
ɈɡɇɎɖɆɤɘ ɔɊɎɓ Ɏɍ ɉɑɆɈɓɡɛ 
ɕɖɎɍɓɆɐɔɈ ɒɔɓɔɕɔɑɎɍɆɜɎɎ 

ɣɐɔɓɔɒɎɐɎ. 
ȹɝɋɓɡɋ, ɆɓɆɑɎɘɎɐɎ, 

ɍɆɓɎɒɆɤɟɎɋɗɥ ɎɗɗɑɋɊɔɈɆɓɎɋɒ ɘɋɒɡ 

ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ, ɈɡɊɋɑɥɤɘ 
ɘɆɐɎɋ ɈɎɊɡ ɒɔɓɔɕɔɑɎɎ ɐɆɐ: 

1. ȵɖɔɗɘɆɥ ɒɔɓɔɕɔɑɎɥ Ɏ 

ɊɎɗɐɖɎɒɎɓɆɜɎɔɓɓɆɥ ɒɔɓɔɕɔɑɎɥ: 
ȵɖɔɗɘɆɥ ɒɔɓɔɕɔɑɢɓɆɥ ɚɎɖɒɆ ɈɍɎɒɆɋɘ 
ɋɊɎɓəɤ ɜɋɓə ɍɆ ɗɈɔɤ ɕɖɔɊəɐɜɎɤ, 

ɕɖɔɊɆɈɆɋɒəɤ Ɉɗɋɒ ɕɔɐəɕɆɘɋɑɥɒ. Ȩ ɘɔ 
Ɉɖɋɒɥ ɐɆɐ ɖɆɍɇɔɖɝɎɈɆɥ 
ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɆɥ ɚɎɖɒɆ 

ɈɡɗɘɆɈɑɥɋɘ ɖɆɍɓɡɋ ɕɔɐəɕɆɘɋɑɎ 
ɖɆɍɓɡɋ ɜɋɓɡ ɓɆ ɆɓɆɑɔɉɎɝɓɡɋ 
ɘɔɈɆɖɡ. ȵɖɔɗɘɆɥ ɒɔɓɔɕɔɑɎɥ 

ɊɋɏɗɘɈəɋɘ ɓɆ ɔɊɓɔɒ ɖɡɓɐɋ, Ɇ 
ɊɎɗɐɖɎɒɎɓɆɜɎɔɓɓɆɥ ɒɔɓɔɕɔɑɎɥ 
ɊɋɏɗɘɈəɋɘ ɇɔɑɋɋ ɝɋɒ ɓɆ ɔɊɓɔɒ ɖɡɓɐɋ. 

2. ȽɎɗɘɆɥ ɒɔɓɔɕɔɑɎɥ Ɏ 
ɓɋɗɔɈɋɖɞɋɓɓɆɥ ɒɔɓɔɕɔɑɎɥ: ȽɎɗɘɆɥ 
ɒɔɓɔɕɔɑɎɥ - ɣɘɔ ɘɔɘ ɘɎɕ ɒɔɓɔɕɔɑɎɎ, Ɉ 

ɐɔɘɔɖɔɒ ɔɊɓɆ ɚɎɖɒɆ, ɐɔɘɔɖɆɥ 
ɐɔɓɘɖɔɑɎɖəɋɘ ɕɔɗɘɆɈɐə ɘɔɈɆɖɆ, ɓɋ 
Ɏɒɋɤɟɋɉɔ ɆɓɆɑɔɉɔɈ, ɓɋ ɍɆɒɋɓɥɋɘ 

ɊɆɌɋ ɔɘɊɆɑɋɓɓəɤ. ȴɓ ɔɇɑɆɊɆɋɘ 
Ɇɇɗɔɑɤɘɓɔɏ ɒɔɓɔɕɔɑɢɓɔɏ ɈɑɆɗɘɢɤ. 
ȸɆɐɆɥ ɒɔɓɔɕɔɑɎɥ ɔɝɋɓɢ ɖɋɊɐɆ. Ȩ ɘɔ 

Ɉɖɋɒɥ ɐɆɐ ɓɋɗɔɈɋɖɞɋɓɓɆɥ ɒɔɓɔɕɔɑɎɥ 
ɔɍɓɆɝɆɋɘ ɔɉɖɆɓɎɝɋɓɓəɤ ɗɘɋɕɋɓɢ 
ɒɔɓɔɕɔɑɎɎ. Ƀɘɔ ɔɘɓɔɗɎɘɗɥ ɐ ɔɊɓɔɏ 

ɚɎɖɒɋ, ɐɔɘɔɖɆɥ ɕɖɔɎɍɈɔɊɎɘ ɘɔɈɆɖ, ɓɋ 
ɎɒɋɤɟɎɏ ɇɑɎɍɐɎɛ ɍɆɒɋɓɎɘɋɑɋɏ. 
ȷɘɋɕɋɓɢ ɒɔɓɔɕɔɑɎɎ Ɉ ɣɘɔɒ ɗɑəɝɆɋ ɓɋ 

ɎɊɋɆɑɢɓɆ, Ɏ ɣɘɔ ɗɈɥɍɆɓɔ ɗ 
Ɋɔɗɘəɕɓɔɗɘɢɤ ɍɆɒɋɓɎɘɋɑɥ. ȳɆ 
ɕɖɆɐɘɎɐɋ ɗəɟɋɗɘɈəɋɘ ɒɓɔɌɋɗɘɈɔ 

ɗɑəɝɆɋɈ ɘɆɐɔɏ ɓɋɗɔɈɋɖɞɋɓɓɔɏ 
ɒɔɓɔɕɔɑɎɎ. 

3. ȫɗɘɋɗɘɈɋɓɓɆɥ ɒɔɓɔɕɔɑɎɥ: 
ȰɔɉɊɆ ɒɔɓɔɕɔɑɎɥ ɗɔɍɊɆɋɘɗɥ ɕɔ 
ɋɗɘɋɗɘɈɋɓɓɡɒ ɕɖɎɝɎɓɆɒ, ɔɓɆ 

ɓɆɍɡɈɆɋɘɗɥ ɋɗɘɋɗɘɈɋɓɓɔɏ 
ɒɔɓɔɕɔɑɎɋɏ. ȷɋɉɔɊɓɥ ȮɓɊɎɥ 
ɕɔɑəɝɎɑɆ ɒɔɓɔɕɔɑɎɤ ɓɆ 

ɕɖɔɎɍɈɔɊɗɘɈɔ ɗɑɤɊɡ, Ɇ ȰɆɓɆɊɆ 
ɕɔɑəɝɎɑɆ ɒɔɓɔɕɔɑɎɤ ɓɆ 
ɕɖɔɎɍɈɔɊɗɘɈɔ ɓɎɐɋɑɥ.  

4. ȵɖɆɈɔɈɆɥ ɒɔɓɔɕɔɑɎɥ: ȰɔɉɊɆ 
ɐɘɔ-ɑɎɇɔ ɕɔɑəɝɆɋɘ ɎɑɎ ɕɖɎɔɇɖɋɘɆɋɘ 
ɒɔɓɔɕɔɑɎɤ Ɏɍ-ɍɆ ɕɖɆɈɔɈɡɛ 

ɕɔɑɔɌɋɓɎɏ Ɉ ɗɘɖɆɓɋ.  ȳɆɕɖɎɒɋɖ, 
ɐɔɉɊɆ ɈɔɍɓɎɐɆɤɘ ɤɖɎɊɎɝɋɗɐɎɋ 
ɒɔɓɔɕɔɑɎɎ ɓɆ ɔɗɓɔɈɆɓɎɎ ɕɖɆɈɔɈɡɛ 

ɕɔɑɔɌɋɓɎɏ, ɘɆɐɎɛ ɐɆɐ ɕɆɘɋɓɘɡ, 
ɘɔɈɆɖɓɡɋ ɍɓɆɐɎ, ɆɈɘɔɖɗɐɎɋ ɕɖɆɈɆ Ɏ ɘ. 
Ȫ. ȭɆɐɔɓ ɍɆɕɖɋɟɆɋɘ ɕɔɘɋɓɜɎɆɑɢɓɡɒ 

ɐɔɓɐəɖɋɓɘɆɒ ɎɒɎɘɎɖɔɈɆɘɢ ɊɎɍɆɏɓ Ɏ 
ɚɔɖɒə ɕɖɔɊəɐɘɔɈ, 
ɍɆɖɋɉɎɗɘɖɎɖɔɈɆɓɓɡɛ ɕɔɊ ɊɆɓɓɡɒɎ 

ɘɔɖɉɔɈɡɒɎ ɒɆɖɐɆɒɎ, ɕɆɘɋɓɘɆɒɎ ɎɑɎ 
ɘɔɈɆɖɓɡɒɎ ɍɓɆɐɆɒɎ. Ƀɘɔ ɊɋɑɆɋɘɗɥ 
Ɋɑɥ ɍɆɟɎɘɡ ɎɓɘɋɖɋɗɔɈ ɘɋɛ, ɐɘɔ 

ɕɖɔɈɋɑ ɒɓɔɉɔ ɎɗɗɑɋɊɔɈɆɓɎɏ Ɏ 
ɖɎɗɐɔɈɆɑ ɈɓɋɊɖɋɓɎɋɒ ɔɕɖɋɊɋɑɋɓɓɔɉɔ 
ɕɖɔɊəɐɘɆ.  

5. ȵɖɔɒɡɞɑɋɓɓɡɋ ɒɔɓɔɕɔɑɎɎ 
ɎɑɎ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ ɒɔɓɔɕɔɑɎɎ. Ȩ 
ɔɇɟɎɛ ɎɓɘɋɖɋɗɆɛ ɓɆɜɎɎ, ɐɔɉɊɆ 
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ɕɖɆɈɎɘɋɑɢɗɘɈɔ ɓɆɜɎɔɓɆɑɎɍɎɖəɋɘ 
ɔɕɖɋɊɋɑɋɓɓɡɋ ɔɘɖɆɗɑɎ Ɉ 
ɉɔɗəɊɆɖɗɘɈɋɓɓɔɒ ɗɋɐɘɔɖɋ, Ɉ 

ɖɋɍəɑɢɘɆɘɋ ɝɋɉɔ ɗɔɍɊɆɤɘɗɥ 
ɕɖɔɒɡɞɑɋɓɓɡɋ ɎɑɎ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɋ 
ɒɔɓɔɕɔɑɎɎ. ȳɆɕɖɎɒɋɖ, Ɉ 12 

ȶɋɍɔɑɤɜɎɎ 1956 ɉɔɊɆ ɔ 
ɕɖɔɒɡɞɑɋɓɓɔɏ ɕɔɑɎɘɎɐɋ Ɉ ȮɓɊɎɎ 
ɐɆɘɋɉɔɖɎɝɋɗɐɎ əɗɘɆɓɔɈɑɋɓɔ, ɝɘɔ 

ɔɕɖɋɊɋɑɋɓɓɡɋ ɔɇɑɆɗɘɎ, ɘɆɐɎɋ ɐɆɐ 
ɔɖəɌɎɋ Ɏ ɇɔɋɕɖɎɕɆɗɡ, ɆɘɔɒɓɆɥ 
ɣɓɋɖɉɎɥ, Ɍɋɑɋɍɓɡɋ ɊɔɖɔɉɎ Ɏ 

ɈɔɍɊəɞɓɡɏ ɘɖɆɓɗɕɔɖɘ, ɇəɊəɘ 
ɋɊɎɓɗɘɈɋɓɓɔɏ ɒɔɓɔɕɔɑɎɋɏ 
ɜɋɓɘɖɆɑɢɓɔɉɔ ɕɖɆɈɎɘɋɑɢɗɘɈɆ [6]. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɕɖɔɒɡɞɑɋɓɓɡɋ 
ɒɔɓɔɕɔɑɎɎ ɗɔɍɊɆɤɘɗɥ ɕɔɗɖɋɊɗɘɈɔɒ 
ɍɆɐɔɓɔɊɆɘɋɑɢɓɡɛ ɒɋɖ. 

ȨɎɊ ɒɔɓɔɕɔɑɎɎ ɍɆɈɎɗɎɘ ɔɘ 
ɗɘɖəɐɘəɖɡ ɖɡɓɐɆ Ɏ ɚɔɖɒɡ 
ɐɔɓɐəɖɋɓɜɎɎ. 

ȮɍɈɋɗɘɓɡ ɋɟɋ Ɏ ɘɆɐɎɋ ɈɎɊɡ 
ɒɔɓɔɕɔɑɎɎ: ɋɗɘɋɗɘɈɋɓɓɆɥ, ɕɖɆɈɔɈɆɥ 
Ɏ ɎɗɐəɗɗɘɈɋɓɓɆɥ. 

ȵɖɆɈɔɈɆɥ ɒɔɓɔɕɔɑɎɥ. 
ɄɖɎɊɎɝɋɗɐɆɥ (ɔɘ ɑɆɘ. Legalis - 

ɑɋɉɆɑɢɓɡɏ) [8] ɒɔɓɔɕɔɑɎɥ 
ɚɔɖɒɎɖəɋɘɗɥ ɓɆ ɕɖɆɈɔɈɔɏ ɔɗɓɔɈɋ. Ȱ 
ɘɆɐɎɒ ɚɔɖɒɆɒ ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɎɛ 

ɔɖɉɆɓɎɍɆɜɎɏ ɒɔɌɓɔ ɔɘɓɋɗɘɎ: 
Ɇ) ɕɆɘɋɓɘɓəɤ ɗɎɗɘɋɒə. ȵɆɘɋɓɘ - 

ɣɘɔ ɗɋɖɘɎɚɎɐɆɘ, ɈɡɊɆɓɓɡɏ 

ɕɖɆɈɎɘɋɑɢɗɘɈɔɒ ɗɘɖɆɓɡ ɉɖɆɌɊɆɓɎɓə 
ɍɆ ɎɗɐɑɤɝɎɘɋɑɢɓɔɋ ɕɖɆɈɔ ɓɆ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɎɍɔɇɖɋɘɋɓɎɥ. ȵɆɘɋɓɘ 

ɘɆɐɌɋ ɔɘɓɔɗɎɘɗɥ ɐ Ɋɔɐəɒɋɓɘə, 
ɊɆɤɟɋɒə ɕɖɆɈɔ ɍɆɓɎɒɆɘɢɗɥ 
ɘɔɖɉɔɈɑɋɏ; 

ɇ) ɆɈɘɔɖɗɐɎɋ ɕɖɆɈɆ, Ɉ 
ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ ɐɔɘɔɖɡɒɎ 
ɎɓɘɋɑɑɋɐɘəɆɑɢɓɡɋ 

ɈɑɆɊɋɑɢɜɡ ɕɔɑəɝɆɤɘ 
ɎɗɐɑɤɝɎɘɋɑɢɓɔɋ ɕɖɆɈɔ ɕɖɔɊɆɈɆɘɢ 
ɎɑɎ ɈɔɗɕɖɔɎɍɈɔɊɎɘɢ ɗɈɔɎ 

ɕɖɔɎɍɈɋɊɋɓɎɥ Ɉ ɘɋɝɋɓɎɋ ɗɈɔɋɏ ɌɎɍɓɎ 
ɎɑɎ Ɉ ɘɋɝɋɓɎɋ ɔɕɖɋɊɋɑɋɓɓɔɉɔ 
ɕɋɖɎɔɊɆ. 

ȮɗɐəɗɗɘɈɋɓɓɡɋ ɒɔɓɔɕɔɑɎɎ 
ɔɇɖɆɍəɤɘ ɖɥɊ ɗɕɋɜɎɚɎɝɋɗɐɎɛ ɚɔɖɒ. 
ȷɆɒɡɒɎ ɕɖɔɗɘɡɒɎ ɚɔɖɒɆɒɎ ɥɈɑɥɤɘɗɥ 

ɐɆɖɘɋɑɎ Ɏ ɗɎɓɊɎɐɆɘɡ. 
ȷəɟɋɗɘɈəɋɘ ɓɋɗɐɔɑɢɐɔ ɘɎɕɔɈ 

ɒɔɓɔɕɔɑɎɏ, ɓɔ Ɏɛ ɐɑɆɗɗɎɚɎɐɆɜɎɥ 

əɗɑɔɈɓɆ [7, 10]. 
ȴɇɔɍɓɆɝɎɒ ɕɖɎɝɎɓɡ 

ɗəɟɋɗɘɈɔɈɆɓɎɥ ɒɔɓɔɕɔɑɎɎ: 

ȵɋɖɈɆɥ ɕɖɎɝɎɓɆ: ɔɊɓɆ ɚɎɖɒɆ 
Ɏɒɋɋɘ ɐɔɓɘɖɔɑɢ ɓɆɊ ɓɋɐɔɘɔɖɡɒɎ 
ɖɋɊɐɎɒɎ Ɏ ɝɖɋɍɈɡɝɆɏɓɔ ɈɆɌɓɡɒɎ 

ɖɋɗəɖɗɆɒɎ ɑɎɇɔ Ɉ ɈɎɊɋ ɗɡɖɢɥ, ɑɎɇɔ Ɉ 
ɚɔɖɒɋ ɍɓɆɓɎɏ, ɍɆɟɎɟɋɓɓɡɛ 
ɕɆɘɋɓɘɔɒ ɎɑɎ ɛɖɆɓɥɟɎɛɗɥ Ɉ ɗɋɐɖɋɘɋ. 

ȨɘɔɖɆɥ ɕɖɎɝɎɓɆ: ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɡɋ 
ɔɉɖɆɓɎɝɋɓɎɥ. ȲɔɓɔɕɔɑɎɎ ɗəɟɋɗɘɈəɤɘ 
ɕɔɘɔɒə, ɝɘɔ ɔɓɎ ɕɔɐəɕɆɤɘ ɎɑɎ 

ɕɔɑəɝɆɤɘ ɎɗɐɑɤɝɎɘɋɑɢɓɔɋ ɕɖɆɈɔ 
ɕɖɔɊɆɈɆɘɢ ɔɕɖɋɊɋɑɋɓɓɡɏ ɘɔɈɆɖ. Ȩ 
ɓɋɐɔɘɔɖɡɛ ɗɑəɝɆɥɛ ɉɔɗəɊɆɖɗɘɈɔ 

ɔɗɘɆɈɑɥɋɘ ɍɆ ɗɔɇɔɏ ɕɖɆɈɔ ɒɔɓɔɕɔɑɎɎ 
ɓɆ ɓɋəɊɆɝə. 

Ȩ ɔɇɟɋɒ, ɗɑɔɌɓɔ ɉɔɈɔɖɎɘɢ ɔ 

ɐɆɐɔɏ-ɑɎɇɔ ɔɇɟɋɗɘɈɋɓɓɔɏ ɕɔɑɢɍɋ, 
ɕɖɎɓɔɗɎɒɔɏ ɒɔɓɔɕɔɑɎɥɒɎ. 
ȴɊɓɆɐɔ ɓɋɈɔɍɒɔɌɓɔ ɕɔɑɓɔɗɘɢɤ 

ɔɇɔɏɘɎɗɢ ɇɋɍ 
ɒɔɓɔɕɔɑɎɏ: ɋɗɘɋɗɘɈɋɓɓɡɋ ɒɔɓɔɕɔɑɎɎ 
ɕɖɆɐɘɎɝɋɗɐɎ ɓɋɍɆɒɋɓɎɒɡ, ɐɔɉɊɆ 

ɛɆɖɆɐɘɋɖɎɗɘɎɐɎ Ɏɗɕɔɑɢɍəɋɒɡɛ ɎɒɎ 
ɚɆɐɘɔɖɔɈ ɕɖɔɎɍɈɔɊɗɘɈɆ ɓɋ ɕɔɍɈɔɑɥɤɘ 
ɕɖɎɗəɘɗɘɈɔɈɆɘɢ ɇɔɑɋɋ ɝɋɒ ɔɊɓɔɒə 

ɈɑɆɊɋɑɢɜə, ɎɑɎ ɔɉɖɆɓɎɝɋɓɓɡɋ 
ɖɋɗəɖɗɡ ɕɖɎɈɔɊɥɘ ɐ ɔɇɠɋɊɎɓɋɓɎɤ Ɏɛ 

ɈɑɆɊɋɑɢɜɋɈ. ȸɆɐ ɎɑɎ ɎɓɆɝɋ, 
ɔɘɗəɘɗɘɈɎɋ ɐɔɓɐəɖɋɓɜɎɎ 
ɗɊɋɖɌɎɈɆɋɘ ɖɆɍɈɎɘɎɋ ɔɘɖɆɗɑɎ Ɉ 

Ɋɔɑɉɔɗɖɔɝɓɔɏ ɕɋɖɗɕɋɐɘɎɈɋ, ɕɔɗɐɔɑɢɐ
ə ɒɔɓɔɕɔɑɎɥ ɗɔɍɊɆɋɘ ɓɆɎɇɔɑɢɞəɤ 
ɓɋɣɚɚɋɐɘɎɈɓɔɗɘɢ ɖɋɗəɖɗɔɈ, ɝɋɒ 

ɚɎɖɒɡ Ɏɍ ɊɖəɉɎɛ 
ɘɎɕɔɈ ɓɋɗɔɈɋɖɞɋɓɓɔɏ ɐɔɓɐəɖɋɓɜɎɎ 
ɎɑɎ ɕɔɝɘɎ ɗɔɈɋɖɞɋɓɓɡɛ 

ɐɔɓɐəɖɋɓɘɔɈ. 
ȫɗɘɢ ɇɔɑɢɞɔɋ ɐɔɑɎɝɋɗɘɈɔ 

ɖɆɍɓɔɔɇɖɆɍɓɡɛ ɖɡɓɔɝɓɡɛ ɗɔɗɘɔɥɓɎɏ, 

ɐɔɘɔɖɡɋ ɕɔɍɈɔɑɥɤɘ ɉɔɈɔɖɎɘɢ ɔ 
ɓɋɗɔɈɋɖɞɋɓɗɘɈɋ ɖɡɓɐɔɈ Ɏ 
ɖɆɗɗɒɆɘɖɎɈɆɘɢ Ɉ ɐɆɝɋɗɘɈɋ ɕɖɎɝɎɓɡ 

ɣɘɔɉɔ ɓɋɗɔɈɋɖɞɋɓɗɘɈɆ 
ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐəɤ ɗɔɗɘɆɈɑɥɤɟəɤ. 

ȸɋɒɆ ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ 

ɗɝɎɘɆɋɘɗɥ ɔɊɓɔɏ Ɏɍ ɗɆɒɡɛ 
ɖɆɗɕɖɔɗɘɖɆɓɋɓɓɡɛ Ɉ ɗɘɖɆɓɆɛ ɗ 
ɖɡɓɔɝɓɔɏ ɣɐɔɓɔɒɎɐɔɏ, ɘɆɐ ɐɆɐ ɔɘ Ɏɛ 

ɈɑɎɥɓɎɥ ɓɆɕɖɥɒəɤ ɍɆɈɎɗɎɘ ɌɎɍɓɢ Ɏ 
ɇɑɆɉɔɗɔɗɘɔɥɓɎɋ ɔɇɟɋɗɘɈɆ [9]. 
ȴɗɔɇɋɓɓɔ ɒɔɌɓɔ ɈɡɊɋɑɎɘɢ ȶɔɗɗɎɤ, 

ɉɊɋ ɍɆɐɔɓɔɊɆɘɋɑɢɓɆɥ ɇɆɍɆ ɗɔɈɗɋɒ ɓɋ 
ɗɔɈɋɖɞɋɓɓɆ Ɏ ɊɔɈɔɑɢɓɔ ɓɋɗɘɆɇɎɑɢɓɔ 
ɗɔɜɎɆɑɢɓɔ-ɣɐɔɓɔɒɎɝɋɗɐɔɋ ɗɔɗɘɔɥɓɎɋ. 

Ȫɑɥ ɕɔɗɘɖɔɋɓɎɥ ɗɘɆɇɎɑɢɓɔɏ 
ɣɐɔɓɔɒɎɐɎ Ɏ ɔɇɋɗɕɋɝɋɓɎɥ Ɉɡɗɔɐɔɉɔ 
əɖɔɈɓɥ ɌɎɍɓɎ Ɉ ɉɔɗəɊɆɖɗɘɈɋ ɗɑɋɊəɋɘ 
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ɕɖɎɓɎɒɆɘɢ Ɉɔ ɈɓɎɒɆɓɎɋ ɚɆɐɘɔɖ 
ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ. 

Ȩ ɓɋɐɔɘɔɖɡɛ ɔɘɖɆɗɑɥɛ 

ɐɔɓɐəɖɋɓɜɎɥ ɇɡɈɆɋɘ 
ɍɆɘɖəɊɓɎɘɋɑɢɓɔɏ ɎɑɎ ɕɖɔɗɘɔ 
ɓɋɕɖɎɒɋɓɎɒɔɏ: ɘɆɐɎɋ ɔɘɖɆɗɑɎ 

ɓɆɍɡɈɆɤɘɗɥ çɋɗɘɋɗɘɈɋɓɓɡɒɎ 
ɒɔɓɔɕɔɑɎɥɒɎè. 

Ȩ əɗɑɔɈɎɥɛ ɋɗɘɋɗɘɈɋɓɓɡɛ 

ɒɔɓɔɕɔɑɎɏ ɈɔɍɓɎɐɆɋɘ ɗɎɘəɆɜɎɥ 
ɔɊɓɔɉɔ ɕɖɔɊɆɈɜɆ-ɒɓɔɌɋɗɘɈɆ 
ɕɔɐəɕɆɘɋɑɋɏ, ɐɔɉɊɆ ɕɖɔɎɍɈɔɊɎɘɋɑɎ 

ɊɔɒɎɓɎɖəɤɘ Ɉ ɗɈɔɋɏ ɗɚɋɖɋ Ɉ ɗɎɑə 
əɒɋɓɢɞɋɓɎɥ ɐɔɑɎɝɋɗɘɈɆ 
ɕɖɔɎɍɈɔɊɎɘɋɑɋɏ, Ɏ ɐɔɘɔɖɆɥ ɕɖɎɈɔɊɎɘ 

ɐ ɊɔɗɘɆɘɔɝɓɔ ɔɉɖɆɓɎɝɋɓɓɔɒə 
ɉɔɗəɊɆɖɗɘɈɋɓɓɔɒə ɖɋɉəɑɎɖɔɈɆɓɎɤ. 

ȫɗɑɎ ɉɔɈɔɖɎɘɢ ɔ 

ɖɋɉəɑɎɖɔɈɆɓɎɎ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ Ɉ ȶɔɗɗɎɎ, ɘɔ 
ȵɔɖɥɊɔɐ ɕɖɎɓɥɘɎɥ ɖɋɞɋɓɎɥ ɔɇ 

ɎɍɒɋɓɋɓɎɎ ɎɑɎ ɕɖɋɐɖɆɟɋɓɎɎ 
ɖɋɉəɑɎɖɔɈɆɓɎɥ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɔɘɊɋɑɢɓɡɛ ɗəɇɠɋɐɘɔɈ 

ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɏ, Ɇ ɘɆɐɌɋ ɔ 
ɈɈɋɊɋɓɎɎ ɖɆɓɋɋ ɕɖɋɐɖɆɟɋɓɓɔɉɔ 

ɖɋɉəɑɎɖɔɈɆɓɎɥ əɗɘɆɓɆɈɑɎɈɆɤɘɗɥ 
ȵɖɆɈɎɘɋɑɢɗɘɈɔɒ ȶɔɗɗɎɏɗɐɔɏ 
ȺɋɊɋɖɆɜɎɎ. 

ȭɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔ ɔ 
ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɥɛ Ɏ ɘɆɖɎɚɆɛ 
ɗɊɋɖɌɎɈɆɋɘ ɕɋɖɋɛɔɊ ɒɔɓɔɕɔɑɎɏ Ɉ 

ɐɔɓɐəɖɋɓɘɓɔɋ ɗɔɗɘɔɥɓɎɋ, Ɏ ɕɖɎɈɔɊɥɘ 
ɐ ɜɋɓɔɈɔɏ ɊɎɗɐɖɎɒɎɓɆɜɎɎ. 
ȷɑɋɊɔɈɆɘɋɑɢɓɔ, 

¶ ɓɋɔɇɛɔɊɎɒɔ ɔɘɒɋɓɎɘɢ 
əɗɘɆɖɋɈɞɎɏ ɍɆɐɔɓ 1995 ɉɔɊɆ çȴ 
ɋɗɘɋɗɘɈɋɓɓɡɛ ɒɔɓɔɕɔɑɎɥɛè;   

¶ ɊɔɑɌɓɆ ɇɡɘɢ ɕɖɔɈɋɊɋɓɆ 
ɕɔɑɓɔɒɆɗɞɘɆɇɓɆɥ ɖɋɚɔɖɒɆ 
ɘɆɖɎɚɓɔɉɔ ɖɋɉəɑɎɖɔɈɆɓɎɥ, ɔɗɓɔɈ 

ɜɋɓɔɔɇɖɆɍɔɈɆɓɎɥ. 
Ȩ ɔɗɓɔɈɋ ɓɔɈɔɉɔ 

ɖɋɉəɑɎɖɔɈɆɓɎɥ ɋɗɘɋɗɘɈɋɓɓɡɛ 

ɒɔɓɔɕɔɑɎɏ: 
-  ɋɊɎɓɡɋ (ɕɖɔɐɔɓɐəɖɋɓɘɓɡɋ) 

ɕɔɊɛɔɊɡ ɐ ɖɋɉəɑɎɖɔɈɆɓɎɤ 

ɐɔɓɐəɖɋɓɜɎɎ Ɏ ɒɔɓɔɕɔɑɎɎ; 
-  ɎɗɕɔɑɢɍɔɈɆɓɎɋ çɗɋɘɋɈɔɉɔ 

ɆɐɘɎɈɆè Ɏ ɔɘɗəɘɗɘɈɎɋ 

ɈɍɆɎɒɔɍɆɒɋɓɥɋɒɡɛ əɗɑəɉ- ɐɖɎɘɋɖɎɏ 
ɔɘɓɋɗɋɓɎɥ ɐ ɋɗɘɋɗɘɈɋɓɓɔɏ 
ɒɔɓɔɕɔɑɎɎ; 

-  ɓɋɊɔɕəɗɘɎɒɔɗɘɢ ɔɘɓɋɗɋɓɎɥ ɐ 
ɗɚɋɖɆɒ ɋɗɘɋɗɘɈɋɓɓɔɏ ɒɔɓɔɕɔɑɎɎ 
ɐɔɓɐəɖɋɓɘɓɡɛ ɖɡɓɐɔɈ; 

-  ɎɍɒɋɓɋɓɎɋ Ɏ ɔɘɒɋɓɆ 
ɖɋɉəɑɎɖɔɈɆɓɎɥ ɓɆ ɔɗɓɔɈɋ ɆɓɆɑɎɍɆ 
ɗɔɗɘɔɥɓɎɥ ɐɔɓɐəɖɋɓɜɎɎ. 

ȩɔɗəɊɆɖɗɘɈɋɓɓɔɋ 
ɖɋɉəɑɎɖɔɈɆɓɎɋ, ɊɋɏɗɘɈəɤɟɋɋ Ɉ 
ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ Ⱥȭ No 147-Ⱥȭ ɓɆ 

ɒɔɒɋɓɘ ɈɗɘəɕɑɋɓɎɥ Ɉ ɗɎɑə ɍɆɐɔɓɆ Ɉ 
ɎɗɐɑɤɝɆɋɒɡɛ ɗɚɋɖɆɛ, ɕɖɋɐɖɆɟɆɋɘɗɥ 
ɕɔɗɑɋ ɈɗɘəɕɑɋɓɎɥ Ɉ ɗɎɑə ɍɆɐɔɓɆ ɍɆ 

ɎɗɐɑɤɝɋɓɎɋɒ: 
-  ɉɔɗəɊɆɖɗɘɈɋɓɓɔɋ 

ɖɋɉəɑɎɖɔɈɆɓɎɋ ɜɋɓ (ɘɆɖɎɚɔɈ) 

ɕɖɎɒɋɓɥɋɘɗɥ Ɉ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ 
ɓɔɖɒɆɘɎɈɓɡɒɎ ɕɖɆɈɔɈɡɒɎ ɆɐɘɆɒɎ, 
ɊɋɏɗɘɈəɤɟɎɒɎ ɓɆ ɒɔɒɋɓɘ ɈɗɘəɕɑɋɓɎɥ 

Ɉ ɗɎɑə ɍɆɐɔɓɆ, Ɋɔ ɔɘɒɋɓɡ ɎɑɎ 
ɎɍɒɋɓɋɓɎɥ ɗɔɔɘɈɋɘɗɘɈəɤɟɎɛ 
ɓɔɖɒɆɘɎɈɓɡɛ ɕɖɆɈɔɈɡɛ ɆɐɘɔɈ; 

-  ȵɖɆɈɎɘɋɑɢɗɘɈɔɒ ȶȺ ɒɔɉəɘ 
əɗɘɆɓɆɈɑɎɈɆɘɢɗɥ ɕɖɆɈɎɑɆ 
ɓɋɊɎɗɐɖɎɒɎɓɆɜɎɔɓɓɔɉɔ ɊɔɗɘəɕɆ. 

ȦɓɘɎɒɔɓɔɕɔɑɢɓɔɋ 
ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔ ɍɆɕɖɋɟɆɋɘ 
ɛɔɍɥɏɗɘɈəɤɟɎɒ ɗəɇɠɋɐɘɆɒ 

ɍɑɔəɕɔɘɖɋɇɑɥɘɢ ɗɈɔɎɒ 
ɊɔɒɎɓɎɖəɤɟɎɒ ɕɔɑɔɌɋɓɎɋɒ, 

ɊɋɏɗɘɈɎɥ, ɔɉɖɆɓɎɝɎɈɆɤɟɎɋ 
ɐɔɓɐəɖɋɓɜɎɤ, ɖɥɊ ɕɖɆɈɔɈɡɛ ɓɔɖɒ 
ɓɆɕɖɆɈɑɋɓɡ ɓɆ ɔɉɖɆɓɎɝɋɓɎɋ 

ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɔɖɉɆɓɔɈ ɈɑɆɗɘɎ Ɏ əɕɖɆɈɑɋɓɎɥ. 

ȵɋɖɈɎɝɓɆɥ ɍɆɊɆɝɆ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ ɖɋɉəɑɎɖɔɈɆɓɎɥ ï 
əɗɘɖɆɓɋɓɎɋ ɓɋɣɚɚɋɐɘɎɈɓɔɗɘɎ, ɓɋ 
ɗɔɍɊɆɈɆɥ ɕɖɎ ɣɘɔɒ ɓɔɈɡɛ ɕɋɖɋɐɔɗɔɈ. 

ȼɋɑɢ ɖɋɉəɑɎɖɔɈɆɓɎɥ ɗɔ ɗɘɔɖɔɓɡ 
ɈɑɆɗɘɋɏ - ɊɔɗɘɎɝɢ ɌɋɑɆɓɓɡɛ Ɋɑɥ 
ɐɑɎɋɓɘɔɈ ɎɘɔɉɔɈ. ȳɔ ɘɆɐ ɐɆɐ ɝɆɗɘɔ 

ɇɡɈɆɋɘ ɓɋɈɔɍɒɔɌɓɔ əɗɘɆɓɔɈɎɘɢ 
ɚəɓɐɜɎɤ ɕɖɋɊɋɑɢɓɡɛ ɎɍɊɋɖɌɋɐ 
ɚɎɖɒɡ ɕɔ ɕɖɎɝɎɓɋ ɕɖɔɘɎɈɔɊɋɏɗɘɈɎɥ 

ɗɔ ɗɘɔɖɔɓɡ ɖɋɉəɑɎɖəɋɒɔɉɔ, ɕɋɖɋɊ 
ɝɎɓɔɈɓɎɐɆɒɎ ɗɘɆɈɎɘɗɥ ɍɆɊɆɝɆ 
ɕɔɇəɊɎɘɢ ɋɉɔ ɈɡɕəɗɐɆɘɢ ɔɇɟɋɗɘɈɋɓɓɔ 

ɓɋɔɇɛɔɊɎɒɡɏ ɔɇɠɦɒ ɕɖɔɊəɐɜɎɎ, ɓɋ 
ɔɘɐɆɍɡɈɆɥ Ɉ ɈɔɍɒɔɌɓɔɗɘɎ ɕɔɑəɝɋɓɎɥ 
ɗɘɔɑɢ ɌɋɑɆɓɓɔɏ ɕɖɎɇɡɑɎ, Ɇ ɣɘɔ ɓɋ 

ɘɆɐ əɌ Ɏ ɕɖɔɗɘɔ. 
ȸɋɔɖɎɥ ɖɋɉəɑɎɖɔɈɆɓɎɥ ɗɘɆɈɎɘ 

ɕɋɖɋɊ ɗɔɇɔɏ ɉɑɆɈɓəɤ ɜɋɑɢ- ɗɔɍɊɆɓɎɋ 

ɘɆɐɔɉɔ ɒɋɛɆɓɎɍɒɆ ɈɔɍɊɋɏɗɘɈɎɥ ɓɆ 
ɋɗɘɋɗɘɈɋɓɓəɤ ɒɔɓɔɕɔɑɎɤ, ɐɔɘɔɖɡɏ 
ɕɔɍɈɔɑɎɑ ɇɡ ɊɔɇɎɘɢɗɥ 

ɔɕɘɎɒɆɑɢɓɔɗɘɎ. ȳɔ ɕɖɋɌɊɋ Ɋɑɥ ɣɘɔɉɔ 
ɓɆɊɔ ɓɆɏɘɎ ɓɆɎɑəɝɞɋɋ ɗɔɝɋɘɆɓɎɋ 
ɜɋɓɡ Ɏ ɈɡɕəɗɐɆ, Ɇ ɍɆɘɋɒ ɕɖɋɊɑɔɌɎɘɢ 
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ɘɆɐɔɏ ɕɑɆɓ ɊɋɏɗɘɈɎɏ, ɐɔɘɔɖɡɏ 
ɕɔɍɈɔɑɎɑ ɇɡ ɊɔɇɎɘɢɗɥ ɣɘɔɉɔ 
ɗɔɝɋɘɆɓɎɥ. 

Ȩ ɑɤɇɔɏ ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɔɏ 
ɗɘɖəɐɘəɖɋ ɕɔɑəɝɆɋɘɗɥ ɗɈɋɖɛɕɖɎɇɡɑɢ, 
Ɏ ɕɔɘɖɋɇɎɘɋɑɎ ɈɡɓəɌɊɋɓɡ ɕɑɆɘɎɘɢ 

ɗɑɎɞɐɔɒ ɒɓɔɉɔ ɍɆ ɗɈɔɎ ɘɔɈɆɖɡ Ɏ 
əɗɑəɉɎ. Ȩ ɖɋɍəɑɢɘɆɘɋ ɣɚɚɋɐɘɎɈɓɔɗɘɢ 
Ɉɗɋɏ ɣɐɔɓɔɒɎɝɋɗɐɔɏ ɗɎɗɘɋɒɡ ɖɋɍɐɔ 

ɗɓɎɌɆɋɘɗɥ. 
ȲɔɓɔɕɔɑɎɍɒ ɕɑɔɛ, ɕɔɘɔɒə ɝɘɔ 

ɓɔɈɡɒ ɐɔɒɕɆɓɎɥɒ ɘɖəɊɓɔ ɎɑɎ ɓɋ ɕɔɊ 

ɗɎɑə ɍɆɈɔɋɈɆɘɢ ɒɋɗɘɔ ɓɆ ɖɡɓɐɋ, ɝɘɔ 
ɥɈɑɥɋɘɗɥ ɉəɇɎɘɋɑɢɓɡɒ Ɋɑɥ ɎɓɗɘɎɘəɘɆ 
ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢɗɘɈɆ. Ȧ ɣɘɔ, Ɉ ɗɈɔɤ 

ɔɝɋɖɋɊɢ, ɓɋ ɕɔɍɈɔɑɥɋɘ ɖɆɍɈɎɈɆɘɢɗɥ 
ɍɊɔɖɔɈɔɏ ɐɔɓɐəɖɋɓɜɎɎ - Ɉ ɖɋɍəɑɢɘɆɘɋ 
ɐɔɒɕɆɓɎɎ, ɍɆɈɔɋɈɆɈɞɎɋ ɖɡɓɔɐ, ɓɋ 

Ɏɒɋɤɘ ɗɘɎɒəɑɔɈ Ɋɑɥ ɕɔɈɡɞɋɓɎɥ 
ɣɚɚɋɐɘɎɈɓɔɗɘɎ Ɏ 
ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɔɗɘɎ, ɝɘɔ Ɉɔ ɒɓɔɉɎɛ 

ɔɘɖɆɗɑɥɛ ɈɋɊɋɘ ɐ ɗɔɍɊɆɓɎɤ 
ɔɑɎɉɔɕɔɑɎɗɘɎɝɋɗɐɎɛ ɗɘɖəɐɘəɖ. 
ȳɋɉɆɘɎɈɓɡɋ ɒɔɒɋɓɘɡ Ɉ ɣɐɔɓɔɒɎɐɋ 

ɈɡɓəɌɊɆɤɘ ɗɔɈɖɋɒɋɓɓɡɋ ɉɔɗəɊɆɖɗɘɈɆ 
ɖɆɍɖɆɇɆɘɡɈɆɘɢ ɆɓɘɎɒɔɓɔɕɔɑɢɓɡɋ 

ɍɆɐɔɓɡ Ɏ ɕɖɔɈɔɊɎɘɢ 
ɆɓɘɎɒɔɓɔɕɔɑɢɓəɤ ɕɔɑɎɘɎɐə. 

ȦɓɘɎɒɔɓɔɕɔɑɢɓɔɋ 

ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔ Ɏ ɓɔɖɒɆɘɎɈɓɡɋ 
Ɇɐɘɡ ɈɈɋɊɋɓɡ Ɉ ɊɋɏɗɘɈɎɋ, ɝɘɔɇɡ 
ɕɖɋɕɥɘɗɘɈɔɈɆɘɢ ɒɔɓɔɕɔɑɎɗɘɎɝɋɗɐɎɒ 

ɔɕɋɖɆɜɎɥɒ ï ɍɆɟɎɟɆɘɢ 
ɕɔɘɖɋɇɎɘɋɑɋɏ, ɍɆɕɖɋɟɆɘɢ ɊɋɏɗɘɈɎɥ, 
ɐɔɘɔɖɡɋ ɔɉɖɆɓɎɝɎɈɆɤɘ ɘɔɖɉɔɈɑɤ, Ɏ 

ɔɇɋɗɕɋɝɎɈɆɘɢ, ɝɘɔɇɡ ɖɡɓɔɐ 
ɔɗɘɆɈɆɑɗɥ ɔɘɐɖɡɘɡɒ Ɏ 
ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɡɒ. 

ȲɔɓɔɕɔɑɎɥ ɘɆɐɌɋ ɒɔɌɋɘ 
ɎɗɕɔɑɢɍɔɈɆɘɢɗɥ Ɋɑɥ ɔɇɔɍɓɆɝɋɓɎɥ 
ɗəɇɠɋɐɘɆ, ɐɔɘɔɖɡɏ Ɏɒɋɋɘ ɕɔɑɓɡɏ ɎɑɎ 

ɕɔɝɘɎ ɕɔɑɓɡɏ ɐɔɓɘɖɔɑɢ ɓɆɊ ɖɡɓɐɔɒ. 
ȶɆɍɖɆɇɔɘɐɆ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ 
ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɆ Ɏ ɒɋɛɆɓɎɍɒɆ ɋɉɔ 

ɖɋɆɑɎɍɆɜɎɎ ɔɗɓɔɈɆɓɆ ɓɆ ɈɡɈɔɊɋ ɔ 
ɘɔɒ, ɝɘɔ ɐɔɒɕɆɓɎɥ ɓɋɗɋɘ 
ɣɐɔɓɔɒɎɝɋɗɐɎɋ Ɏ ɊɖəɉɎɋ əɇɡɘɐɎ ɔɘ 

ɈɡɘɋɗɓɋɓɎɥ ɐɔɓɐəɖɋɓɜɎɎ ɓɆ ɖɡɓɐɋ ɗ 
ɒɔɓɔɕɔɑɎɋɏ. ȰɔɓɋɝɓɆɥ ɜɋɑɢ 
ɉɔɗəɊɆɖɗɘɈɆ - ɔɇɋɗɕɋɝɎɘɢ, ɝɘɔɇɡ ɓɆ 

ɖɡɓɐɋ ɔɗɘɆɈɆɑɎɗɢ ɘɔɑɢɐɔ ɘɋ 
ɕɖɋɊɕɖɎɥɘɎɥ, ɐɔɘɔɖɡɋ ɇəɊəɘ 

ɔɇɋɗɕɋɝɎɈɆɘɢ ɇɔɑɋɋ Ɉɡɗɔɐɔɋ 
ɐɆɝɋɗɘɈɔ ɕɖɔɊəɐɜɎɎ, ɔɘɓɔɗɎɘɋɑɢɓɔ 
ɇɔɑɋɋ ɓɎɍɐɎɋ ɜɋɓɡ Ɏ ɇɡɗɘɖɡɏ ɔɇɔɖɔɘ 

ɆɗɗɔɖɘɎɒɋɓɘɆ. 
ȶɋɚɔɖɒɆ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ 

ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɆ, ɆɐɘɎɈɓɔ 

ɕɖɔɈɔɊɎɒɆɥ Ɉ ɕɔɗɑɋɊɓɎɋ ɉɔɊɡ Ɉ 
ȶɔɗɗɎɎ, ɕɖɎɈɋɑɆ ɐ ɕɔɈɡɞɋɓɎɤ 
ɐɔɒɕɋɘɋɓɜɎɎ Ɏ ɖɔɑɎ 

ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ ɔɖɉɆɓɆ Ɏ ɋɉɔ 
ɖɋɉəɑɎɖəɤɟɋɉɔ ɈɔɍɊɋɏɗɘɈɎɥ ɓɆ 
ɘɔɈɆɖɓɡɋ Ɏ ɚɎɓɆɓɗɔɈɡɋ ɖɡɓɐɎ. 

Ȩ ɓɆɗɘɔɥɟɋɋ Ɉɖɋɒɥ Ɉ ɜɋɑɔɒ 
ɗɚɔɖɒɎɖɔɈɆɓɆ ɕɖɆɈɔɈɆɥ ɇɆɍɆ Ɏ 
Ɏɓɗɘɖəɒɋɓɘɡ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ 

ɐɔɓɘɖɔɑɥ ɍɆ ɗɔɗɘɔɥɓɎɋɒ ɖɡɓɐɔɈ Ɏ 
ɕɔɈɋɊɋɓɎɋɒ Ɏɛ əɝɆɗɘɓɎɐɔɈ, Ɉ 
ɝɆɗɘɓɔɗɘɎ, Ɉ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɔ 

ɈɈɋɊɋɓɡ ɓɔɈɡɋ ɕɖɆɈɎɑɆ Ɏ 
ɘɖɋɇɔɈɆɓɎɥ, ɕɔɈɡɞɋɓɆ 
ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɢ ɍɆ ɓɆɖəɞɋɓɎɥ, Ɏ 

ɕɔɖɥɊɔɐ ɖɆɗɗɒɔɘɖɋɓɎɥ Ɋɋɑ 
ɖɋɉəɑɎɖəɋɘɗɥ ɇɔɑɋɋ ɕɔɊɖɔɇɓɔ. 

Ȩ ɕɔɗɑɋɊɓɋɋ Ɉɖɋɒɥ 

ȺɋɊɋɖɆɑɢɓɆɥ ɆɓɘɎɒɔɓɔɕɔɑɢɓɆɥ 
ɗɑəɌɇɆ ɖɆɗɗɒɔɘɖɋɑɆ ɍɓɆɝɎɘɋɑɢɓɔɋ 

ɐɔɑɎɝɋɗɘɈɔ Ɋɋɑ, ɒɓɔɉɎɋ Ɏɍ ɐɔɘɔɖɡɛ 
ɕɔɑəɝɎɑɎ ɞɎɖɔɐɎɏ ɔɇɟɋɗɘɈɋɓɓɡɏ 
ɖɋɍɔɓɆɓɗ Ɏ ɊɆɌɋ ɕɔɑɎɘɎɝɋɗɐɎɏ 

ɕɔɊɘɋɐɗɘ. ȪɔɗɘɆɘɔɝɓɔ əɕɔɒɥɓəɘɢ 
ɓɋɊɆɈɓɎɋ ɆɓɘɎɒɔɓɔɕɔɑɢɓɡɋ 
ɖɆɍɇɎɖɆɘɋɑɢɗɘɈɆ ɓɆ ɖɡɓɐɆɛ 

ɓɋɚɘɋɕɖɔɊəɐɘɔɈ, ɕɖɔɊəɐɘɔɈ ɕɎɘɆɓɎɥ, 
ɒɎɓɋɖɆɑɢɓɡɛ əɊɔɇɖɋɓɎɏ, Ɇ ɘɆɐɌɋ Ɉ 
ɒɋɘɆɑɑəɖɉɎɝɋɗɐɔɏ ɕɖɔɒɡɞɑɋɓɓɔɗɘɎ. 

ȳɋəɊɎɈɎɘɋɑɢɓɔ, ɝɘɔ ɔɗɔɇɔɋ ɈɓɎɒɆɓɎɋ 
əɝɆɗɘɓɎɐɔɈ ɖɡɓɐɆ, ɤɖɎɗɘɔɈ Ɏ 
ɣɐɗɕɋɖɘɔɈ ɗɋɏɝɆɗ ɕɖɎɐɔɈɆɓɔ ɐ 

ɈɔɕɖɔɗɆɒ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ 
ɖɋɉəɑɎɖɔɈɆɓɎɥ. 

Ȩ ɘɔ Ɍɋ Ɉɖɋɒɥ 

ɕɖɆɈɔɕɖɎɒɋɓɎɘɋɑɢɓɆɥ ɕɖɆɐɘɎɐɆ 
ɘɔɑɢɐɔ ɚɔɖɒɎɖəɋɘɗɥ. Ȩ ɘɔɑɐɔɈɆɓɎɎ Ɏ 
ɕɖɎɒɋɓɋɓɎɎ 

ɕɔɑɔɌɋɓɎɏ ȺɋɊɋɖɆɑɢɓɔɉɔ ɍɆɐɔɓɆ ɔɘ 
17 ɆɈɉəɗɘɆ 1995 çȴ ɋɗɘɋɗɘɈɋɓɓɡɛ 
ɒɔɓɔɕɔɑɎɥɛè Ɏ ȺɋɊɋɖɆɑɢɓɔɉɔ ɍɆɐɔɓɆ 

ɔɘ 26 Ɏɤɑɥ 2006 ɉ. çȴ ɍɆɟɎɘɋ 
ɐɔɓɐəɖɋɓɜɎɎè Ɏ ɓɋɐɔɘɔɖɡɛ ɊɖəɉɎɛ 
ɓɔɖɒ ɆɓɘɎɒɔɓɔɕɔɑɢɓɔɉɔ 

ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɆ ɗəɟɋɗɘɈəɋɘ ɒɓɔɉɔ 
ɓɋɥɗɓɔɗɘɋɏ Ɏ ɕɖɔɘɎɈɔɖɋɝɎɏ. 
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10.  ɅɞɎɓɆ ȳ. Ȯ. ȵɔɈɡɞɋɓɎɋ ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɖɆɗɛɔɊɔɈɆɓɎɥ ɗɖɋɊɗɘɈ 
ɇɤɊɌɋɘɆ ɓɆ ɔɗɓɔɈɋ ɗɔɈɋɖɞɋɓɗɘɈɔɈɆɓɎɥ ɗɕɔɗɔɇɔɈ ɖɆɍɒɋɟɋɓɎɥ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɉɔ 

ɍɆɐɆɍɆ / ȳ.Ȯ. ɅɞɎɓɆ, Ʌ.ȴ. ȨɎɓɔɉɖɆɊɔɈɆ // ȺɎɓɆɓɗɡ Ɏ ɐɖɋɊɎɘ. 2019. 
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ИННОВАЦИОННАЯ ЭКОСИСТЕМА УСЛУГ НА РЫНКЕ 

ЖИЛОЙ НЕДВИЖИМОСТИ 
 

ȲɔɖɟɎɓɎɓɆ ȳɆɘɆɑɢɥ ȮɈɆɓɔɈɓɆ 

ȰɆɓɊɎɊɆɘ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, Ɋɔɜɋɓɘ ɐɆɚɋɊɖɡ ɒɋɓɋɊɌɒɋɓɘɆ,  
ɘəɖɎɍɒɆ Ɏ ɉɔɗɘɎɓɎɝɓɔɉɔ ɇɎɍɓɋɗɆ, Ⱥȩȧȴȹ Ȩȴ çȶɔɗɗɎɏɗɐɎɏ ɣɐɔɓɔɒɎɝɋɗɐɎɏ  

əɓɎɈɋɖɗɎɘɋɘ ɎɒɋɓɎ ȩ.Ȩ. ȵɑɋɛɆɓɔɈɆè (ȷɋɈɆɗɘɔɕɔɑɢɗɐɎɏ ɚɎɑɎɆɑ) 
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Ȩ ɗɘɆɘɢɋ ɕɖɎɈɋɊɋɓɆ ɕɔɑɓɆɥ ɛɆɖɆɐɘɋɖɎɗɘɎɐɆ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɣɐɔɗɎɗɘɋɒɡ 
əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɔ ɐɑɤɝɋɈɡɒ ɣɑɋɒɋɓɘɆɒ ɖɆɍɈɎɘɎɥ. ȦɈɘɔɖ Ɉ 
ɖɆɓɓɎɛ ɕəɇɑɎɐɆɜɎɥɛ ɕɔɊɖɔɇɓɔ ɖɆɗɗɒɆɘɖɎɈɆɑ ɆɑɉɔɖɎɘɒ ɚɔɖɒɎɖɔɈɆɓɎɥ əɗɕɋɞɓɔɏ 

ɣɐɔɗɎɗɘɋɒɡ ɓɆ ɖɡɓɐɋ ɌɎɑɢɥ, ɕɖɔɈɔɊɎɑ ɔɇɍɔɖ ɔɗɓɔɈɓɡɛ ɓɆɕɖɆɈɑɋɓɎɏ ɖɆɍɈɎɘɎɥ 
ɣɐɔɗɎɗɘɋɒɓɡɛ ɔɘɓɔɞɋɓɎɏ ɗ ɕɔɍɎɜɎɎ ɐɑɎɋɓɘɗɐɔɉɔ ɈɍɉɑɥɊɆ Ɏ ɗ ɕɔɍɎɜɎɎ ɇɎɍɓɋɗ-
ɗɔɔɇɟɋɗɘɈɆ, ɎɗɗɑɋɊɔɈɆɑ ɗɔɈɖɋɒɋɓɓɔɋ ɗɔɗɘɔɥɓɎɋ Ɏ ɘɋɓɊɋɓɜɎɎ ɖɆɍɈɎɘɎɥ. Ȩ ɊɆɓɓɔɏ 

ɗɘɆɘɢɋ ɕɖɋɊɑɔɌɋɓɆ ɛɆɖɆɐɘɋɖɎɗɘɎɐɆ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ 
ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɔɗɖɋɊɗɘɈɔɒ ɘɖɋɛ ɗɖɋɍɔɈ, ɗɖɋɊɎ ɐɔɘɔɖɡɛ ɈɡɊɋɑɋɓɡ: ɔɜɋɓɐɆ 
ɈɓɋɊɖɋɓɎɥ Ɏ ɎɗɕɔɑɢɍɔɈɆɓɎɥ PropTech-ɗɘɆɖɆɕɔɈ, ɔɜɋɓɐɆ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɎɊɋɏ Ɏ 

ɖɋɞɋɓɎɏ ɐ ɕɔɑɓɔɒə ɕɋɖɋɛɔɊə ɓɆ ɣɐɔɓɔɒɎɐə ɍɆɒɐɓəɘɔɉɔ ɜɎɐɑɆ ï ɍɋɑɋɓɔɏ 
ɣɐɔɓɔɒɎɐɋ, ɐɔɒɕɋɘɋɓɘɓɔɗɘɓɆɥ ɒɔɊɋɑɢ əɕɖɆɈɑɋɓɎɥ. ȴɘɒɋɝɋɓ ɖɆɗɘəɟɎɏ ɗɕɖɔɗ ɓɆ 
ɎɓɓɔɈɆɜɎɎ, ɐɔɘɔɖɡɋ, ɇɋɍəɗɑɔɈɓɔ, ɈɑɎɥɤɘ ɓɆ ɐɔɓɗɋɖɈɆɘɎɈɓɡɏ ɖɡɓɔɐ 

ɓɋɊɈɎɌɎɒɔɗɘɎ. ȨɡɊɋɑɋɓɔ, ɝɘɔ ɇɎɍɓɋɗ-ɗɘɖəɐɘəɖɡ ɖɡɓɐɆ ɓɋɊɈɎɌɎɒɔɗɘɎ ɆɐɘɎɈɓɔ 
Ɏɗɕɔɑɢɍəɤɘ ɜɎɚɖɔɈɡɋ Ɏ ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɋ ɎɓɓɔɈɆɜɎɎ Ɉ ɗɈɔɋɏ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɋɑɥ 
ɒɆɐɗɎɒɆɑɢɓɔɉɔ əɊɔɈɑɋɘɈɔɖɋɓɎɥ ɕɔɘɖɋɇɓɔɗɘɋɏ Ɏ ɕɖɎɈɡɝɋɐ ɐɑɎɋɓɘɆ. ȧɋɗɞɔɈɓɡɋ 

ɗɋɖɈɎɗɡ ɗɘɆɑɎ ɝɆɗɘɢɤ ɓɆɞɋɏ ɔɇɡɊɋɓɓɔɏ ɕɔɈɗɋɊɓɋɈɓɔɏ ɌɎɍɓɎ, ɕɔɘɖɋɇɎɘɋɑɢ 
ɕɔɑɔɌɎɘɋɑɢɓɔ ɖɋɆɉɎɖəɋɘ ɓɆ ɕɖɔɜɋɗɗɡ, ɔɗəɟɋɗɘɈɑɥɋɒɡɋ ɓɆ ɣɑɋɐɘɖɔɓɓɡɛ 
ɕɑɔɟɆɊɐɆɛ. ȦɓɆɑɎɍ ɕɔɐɆɍɆɑ, ɝɘɔ ɐɔɑɎɝɋɗɘɈɔ ɗɊɋɑɔɐ ɔɓɑɆɏɓ Ɉ ɊɎɓɆɒɎɐɋ ɓɆɇɎɖɆɋɘ 

ɔɇɔɖɔɘɡ. ȰɑɎɋɓɘɡ ɓɋ ɉɔɘɔɈɡ ɘɖɆɘɎɘɢ Ɉɖɋɒɥ ɓɆ ɕɖɔɗɒɔɘɖɡ ɌɎɑɢɥ Ɏ ɊɋɓɢɉɎ ɓɆ 
ɕɔɗɖɋɊɓɎɐɔɈ. ȸɋɕɋɖɢ ɣɘɔ ɒɔɌɓɔ ɊɋɑɆɘɢ, ɓɋ ɈɡɛɔɊɥ Ɏɍ ɊɔɒɆ / ɗ ɖɆɇɔɘɡ, ɓɆɕɖɥɒəɤ 
ə ɍɆɗɘɖɔɏɟɎɐɆ ɕɖɎ ɕɔɒɔɟɎ ɗɋɖɈɎɗɔɈ ɕɖɔɊɈɎɓəɘɔɏ ɈɎɍəɆɑɎɍɆɜɎɎ, ɔɓɑɆɏɓ 

ɒɆɉɆɍɎɓɔɈ, ɒɔɇɎɑɢɓɡɛ ɕɖɎɑɔɌɋɓɎɏ Ɏ ɘ.Ɋ. ȴɘɒɋɝɋɓɔ, ɝɘɔ ɇɎɍɓɋɗ Ɏ ɉɔɗəɊɆɖɗɘɈɔ 
ɕɖɎ ɗɔɈɒɋɗɘɓɡɛ əɗɎɑɎɥɛ ɗɔɍɊɆɤɘ ɣɐɔɓɔɒɎɐə ɣɐɔɑɔɉɎɝɓɔɉɔ ɕɔɘɖɋɇɑɋɓɎɥ, Ɇ 
ɈɓɋɊɖɋɓɎɋ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɗɘɖəɐɘəɖɡ ɣɑɋɐɘɖɔɓɓɡɛ ɕɖɔɊɆɌ ɕɔɗɑəɌɎɑɔ 

ɕɖɋɊɕɔɗɡɑɐɔɏ ɗɔɍɊɆɓɎɥ ɕɖɔɊɈɎɓəɘɔɏ ɗɎɗɘɋɒɡ ɕɖɔɊəɐɘɔɈɔɏ ɆɓɆɑɎɘɎɐɎ, ɝɘɔ 
ɕɔɍɈɔɑɥɋɘ ɔɕɋɖɆɘɎɈɓɔ ɐɔɓɈɋɖɘɎɖɔɈɆɘɢ ɔɉɖɔɒɓɡɏ ɒɆɗɗɎɈ ɊɆɓɓɡɛ Ɏ ɕɖɎ ɕɔɒɔɟɎ 
BigData  ɚɔɖɒɎɖɔɈɆɘɢ ɣɐɗɐɑɤɍɎɈɓɔɋ ɕɖɋɊɑɔɌɋɓɎɋ Ɋɑɥ ɒɆɐɗɎɒɆɑɢɓɔɉɔ 

əɊɔɈɑɋɘɈɔɖɋɓɎɥ ɎɓɊɎɈɎɊəɆɑɢɓɡɛ ɍɆɕɖɔɗɔɈ ɐɑɎɋɓɘɆ Ɋɑɥ ɘɔɉɔ, ɝɘɔɇɡ ɎɗɐɑɤɝɎɘɢ 
ɋɉɔ ɈɡɛɔɊ Ɏɍ çɐɔɑɢɜɆè ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ. 

 

ȰɑɤɝɋɈɡɋ ɗɑɔɈɆ: ɎɓɓɔɈɆɜɎɎ ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɢɥ, 
ɈɎɖɘəɆɑɎɍɆɜɎɥ ɗɊɋɑɔɐ ɗ ɌɎɑɡɒɎ ɔɇɠɋɐɘɆɒɎ, ɜɎɚɖɔɈɎɍɆɜɎɥ ɖɡɓɐɆ ɓɋɊɈɎɌɎɒɔɗɘɎ. 
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The article provides a complete description of the innovative ecosystem of 
services in the residential real estate market by key elements of development. In 
early publications, the author considered in  detail the algorithm for the formation of 

a successful ecosystem in the housing market, reviewed the main directions of the 
development of ecosystem relations from the point of view of the client and from the 
point of view of the business community, inves tigated the current state and 

development trends. This article offers a description of the innovative ecosystem of 
services in the residential real estate market through three sections, among which 
are highlighted: assessment of the implementation and use of PropTech startups, 

assessment of innovative ideas and solutions for a complete transition to a closed -
loop economy ï a green economy, a competency -based management model. There 
is a growing demand for innovations, which certainly affect the conservative  real 

estate market. It is highlighted that the business structures of the real estate market 
actively use digital and technological innovations in their activities to maximize the 
satisfaction of the needs and habits of the client. Seamless services have become a 

part of our everyday life, the consumer responds positively to the processes carried 
out on electronic platforms. The analysis showed that the number of online 
transactions is gaining momentum. Customers are not ready to spend time on 

viewing hous ing and money on intermediaries. Now it can be done without leaving 
home/ work, directly from the developer using advanced visualization services, 
online stores, mobile applications, etc. It is noted that business and the state, with 

joint efforts, create an eco - friendly consumption economy, and the introduction of an 
innovative electronic sales structure served as a prerequisite for the creation of an 
advanced product analytics system, which allows you to quickly convert a huge array 

of data and use BigDat a to form an exclusive offer to maximize the satisfaction of 
individual customer requests in order to exclude him from the çringè of the 
ecosystem services in the residential real estate market.  

 
Keywords:  innovations of the ecosystem of services in the ho using market, 

virtualization of transactions with residential objects, digitalization of the real estate 

market.  
 
ȷɔɈɖɋɒɋɓɓɆɥ ɣɐɔɓɔɒɎɐɆ 

ɗɘɖɆɓɡ ɕɖɔɛɔɊɎɘ ɕɖɔɜɋɗɗ 
ɘɖɆɓɗɚɔɖɒɆɜɎɎ ɐ ɉɑɔɇɆɑɢɓɔɒə 
ɎɓɓɔɈɆɜɎɔɓɓɔɒə ɕɖɔɖɡɈə Ɉɔ Ɉɗɋɛ 

ɗɋɐɘɔɖɆɛ ɗɈɔɋɉɔ ɖɆɍɈɎɘɎɥ. ȴɗɔɇɔɋ 
ɈɑɎɥɓɎɋ əɊɋɑɥɋɘɗɥ ɣɐɔɗɎɗɘɋɒɓɔɒə 

ɕɔɊɛɔɊə, ɘɔ ɋɗɘɢ ɚɔɖɒɎɖɔɈɆɓɎɤ 
ɕɑɆɘɚɔɖɒɋɓɓɡɛ ɔɘɓɔɞɋɓɎɏ ɕɔɊ 
ɈɑɎɥɓɎɋɒ ɈɓɋɊɖɋɓɎɥ Ɉ ɇɎɍɓɋɗ-

ɕɖɔɜɋɗɗ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɎɊɋɏ Ɏ 
ɖɆɍɖɆɇɔɘɔɐ. Ȩ ɖɆɓɓɎɛ ɕəɇɑɎɐɆɜɎɥɛ 
ɆɈɘɔɖɔɒ ɇɡɑɔ ɔɘɒɋɝɋɓɔ, ɝɘɔ 

ɓɆɎɇɔɑɋɋ ɍɓɆɝɎɒɔɏ Ɋɑɥ ɣɐɔɓɔɒɎɐɎ 

ɗɘɖɆɓɡ Ɏ Ɋɑɥ ɕɔɘɖɋɇɎɘɋɑɥ ɈɡɗɘəɕɆɋɘ 
ɗɚɋɖɆ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. ȸɆɐ, ɆɓɆɑɎɍ 

ɗəɟɋɗɘɈəɤɟɎɛ ɣɐɔɗɎɗɘɋɒ Ɉ ɗɚɋɖɋ 
ɌɎɑɢɥ ɕɔɍɈɔɑɎɑ ɕɖɔɆɓɆɑɎɍɎɖɔɈɆɘɢ 

ɓɆəɝɓɡɋ ɕɔɊɛɔɊɡ ɐ ɊɆɓɓɔɒə 
ɕɖɔɜɋɗɗə, Ɇ ɘɆɐɌɋ ɈɡɊɋɑɎɘɢ 
ɔɗɓɔɈɓɡɋ ɕɖɎɓɜɎɕɡ Ɏ ɗɔɈɖɋɒɋɓɓɡɋ 

ɘɋɓɊɋɓɜɎɎ ɚɔɖɒɎɖɔɈɆɓɎɥ Ɏ ɖɆɍɈɎɘɎɥ 
ɕɔɘɖɋɇɎɘɋɑɢɗɐɎɛ ɜɋɕɔɝɋɐ ɕɖɎ 
ɎɗɕɔɑɢɍɔɈɆɓɎɎ ɇɋɗɞɔɈɓɡɛ ɜɎɚɖɔɈɡɛ 
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ɗɋɖɈɎɗɔɈ [4]. ȦɈɘɔɖɔɒ ɈɡɊɋɑɋɓɔ, ɝɘɔ 
ɗɔɈɖɋɒɋɓɓɆɥ ɣɐɔɗɎɗɘɋɒɆ ɓɆ ɖɡɓɐɋ 
ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɖɋɊɗɘɆɈɑɥɋɘ 

ɗɔɇɔɏ ɎɓɓɔɈɆɜɎɔɓɓɡɏ ɜɎɚɖɔɈɔɏ 
ɕɖɔɋɐɘ, ɔɇɠɋɊɎɓɥɤɟɎɏ ɓɆ ɗɈɔɋɏ 
ɕɑɆɘɚɔɖɒɋ ɒɓɔɌɋɗɘɈɔ ɖɋɍɎɊɋɓɘɔɈ 

(ɗɘɋɏɐɛɔɑɊɋɖɔɈ), ɖɋɆɑɎɍəɤɟɎɛ 
ɗɔɇɗɘɈɋɓɓɡɋ Ɏɓɘɋɖɋɗɡ ɕɔɗɖɋɊɗɘɈɔɒ 
ɕɖɋɊɔɗɘɆɈɑɋɓɎɥ əɗɑəɉ ɝɋɖɋɍ 

ɜɎɚɖɔɈɡɋ ɐɆɓɆɑɡ. ȦɈɘɔɖɔɒ 
ɕɖɋɊɑɆɉɆɋɘɗɥ ɕɖɔɆɓɆɑɎɍɎɖɔɈɆɘɢ 
ɗəɟɋɗɘɈəɤɟɋɋ ɒɓɔɉɔɔɇɖɆɍɎɋ 

ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɛ əɗɑəɉ ɓɆ 
ɕɑɆɘɚɔɖɒɋ ɣɐɔɗɎɗɘɋɒ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɗ ɕɔɍɎɜɎɎ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɗɔɗɘɆɈɑɥɤɟɋɏ. 
ȺɎɑɔɗɔɚɎɥ ɕɖɋɊɔɗɘɆɈɑɋɓɎɥ 

əɗɑəɉ ɝɋɖɋɍ ɣɐɔɗɎɗɘɋɒɡ Ɉ ɗɚɋɖɋ 

ɌɎɑɢɥ ɕɖɎɍɈɆɓɆ ɒɆɐɗɎɒɆɑɢɓɔ 
əɊɔɈɑɋɘɈɔɖɥɘɢ Ɏ ɒɔɓɋɘɎɍɎɖɔɈɆɘɢ 
ɕɖɎɈɡɝɐɎ ɕɔɘɖɋɇɎɘɋɑɋɏ ɝɋɖɋɍ 

ɎɓɚɔɖɒɆɜɎɔɓɓɔɋ ɔɇɠɋɊɎɓɋɓɎɋ 
əɗɎɑɎɏ ɖɋɍɎɊɋɓɘɔɈ ɕɑɆɘɚɔɖɒɡ ɕɔ 
əɍɓɆɈɆɋɒɔɗɘɎ ɕɋɖɗɔɓɆɑɢɓɡɛ 

ɍɆɕɖɔɗɔɈ ɐɑɎɋɓɘɔɈ. ȵɔɗɘɆɈɟɎɐɎ 
ɣɐɔɗɎɗɘɋɒɡ, ɔɐɆɍɡɈɆɤɟɎɋ 

ɗɔɔɘɈɋɘɗɘɈəɤɟɎɋ əɗɑəɉɎ, ɈɡɗɘəɕɆɤɘ 
ɓɋ ɐɔɓɐəɖɋɓɘɆɒɎ Ɉ ɊɆɓɓɔɒ ɇɎɍɓɋɗ-
ɕɖɔɜɋɗɗɋ, Ɇ ɕɆɖɘɓɋɖɆɒɎ, ɘɆɐ ɐɆɐ ɔɓɎ 

ɍɆɎɓɘɋɖɋɗɔɈɆɓɡ Ɉ ɗɐɔɖɋɏɞɋɒ 
ɕɖɋɊɔɗɘɆɈɑɋɓɎɎ ɍɆɕɖɆɞɎɈɆɋɒɡɛ 
əɗɑəɉ ɕɔ ɕɖɎɝɎɓɋ ɗɔɛɖɆɓɋɓɎɥ 

ɐɑɎɋɓɘɆ Ɉ ɐɔɑɢɜɋ ɕɑɆɘɚɔɖɒɡ Ɏ 
ɊɆɑɢɓɋɏɞɋɋ ɗɔɕɖɔɈɔɌɊɋɓɎɋ ɋɉɔ ɕɔ 
əɊɔɈɑɋɘɈɔɖɋɓɎɤ ɕɔɘɖɋɇɎɘɋɑɢɗɐɎɛ 

ɕɖɎɈɡɝɋɐ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 
ɜɋɑɋɗɔɔɇɖɆɍɓɔ ɖɆɗɗɒɆɘɖɎɈɆɘɢ 
ɣɐɔɗɎɗɘɋɒə ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 

ɓɋɊɈɎɌɎɒɔɗɘɎ ɐɆɐ ɐɔɒɕɑɋɐɗ əɗɑəɉ, 
ɖɋɆɑɎɍəɋɒɡɛ ɖɋɍɎɊɋɓɘɆɒɎ 
ɣɐɔɗɎɗɘɋɒɡ Ɋɑɥ ɒɆɐɗɎɒɆɑɢɓɔɉɔ Ɏ 

ɗɈɔɋɈɖɋɒɋɓɓɔɉɔ əɊɔɈɑɋɘɈɔɖɋɓɎɥ 
ɕɔɘɖɋɇɓɔɗɘɋɏ ɐɑɎɋɓɘɔɈ, ɕɖɎ ɣɘɔɒ 
ɐɔɔɕɋɖɎɖəɥ Ɏɓɘɋɖɋɗɡ ɇɎɍɓɋɗɆ Ɉ 

ɜɋɑɥɛ ɒɆɐɗɎɒɎɍɆɜɎɎ ɗɔɇɗɘɈɋɓɓɔɏ 
ɕɖɎɇɡɑɎ [11].  

ȶɆɗɗɒɆɘɖɎɈɆɥ ɎɓɓɔɈɆɜɎɔɓɓəɤ 

ɣɐɔɗɎɗɘɋɒə əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ, Ɉɔ-ɕɋɖɈɡɛ, 
ɓɋɔɇɛɔɊɎɒɔ ɔɕɖɋɊɋɑɎɘɢɗɥ ɗ 

ɘɋɖɒɎɓɔɒ çɣɐɔɗɎɗɘɋɒɆ əɗɑəɉè. ȮɘɆɐ, 
ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɈɡɗɘəɕɆɋɘ 
ɐɑɤɝɋɈɡɒ ɣɑɋɒɋɓɘɔɒ ɣɐɔɗɎɗɘɋɒɡ 

ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ, Ɇ 
ɒɓɔɉɔɉɖɆɓɓɔɗɘɢ ɔɐɆɍɡɈɆɋɒɡɛ əɗɑəɉ 
ɖɋɍɎɊɋɓɘɆɒɎ ɣɐɔɗɎɗɘɋɒɡ ɥɈɑɥɋɘɗɥ 

ɔɘɑɎɝɎɘɋɑɢɓɔɏ ɔɗɔɇɋɓɓɔɗɘɢɤ 
ɕɔɊɔɇɓɡɛ ɣɐɔɗɎɗɘɋɒ. ȳɆ ɕɑɆɘɚɔɖɒɋ 
ɣɐɔɗɎɗɘɋɒɡ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ 

ɖɋɍɎɊɋɓɘɆɒɎ Ɉɡɕɔɑɓɥɤɘɗɥ ɖɆɇɔɘɡ ɕɔ 
ɗɘɖɔɎɘɋɑɢɗɘɈə Ɏ ɖɋɒɔɓɘə ɔɇɠɋɐɘɔɈ 
ɌɎɑɢɥ, Ɇ ɘɆɐɌɋ ɔɐɆɍɡɈɆɤɘɗɥ 

ɈɗɋɈɔɍɒɔɌɓɡɋ ɗɔɕəɘɗɘɈəɤɟɎɋ 
əɗɑəɉɎ, ɓɆɝɎɓɆɥ ɔɘ ɊɎɍɆɏɓɆ 
ɐɈɆɖɘɎɖɡ, ɍɆɐɆɓɝɎɈɆɥ ɔɕɑɆɘɔɏ əɗɑəɉ 

ȬȰȻ Ɏ ɊɔɗɘɆɈɐɔɏ ɕɖɔɊəɐɘɔɈ. ȳɆɇɔɖ 
ɕɋɖɋɝɎɗɑɋɓɓɡɛ ɗɋɖɈɎɗɔɈ ɍɆɕɔɑɓɥɋɘ 
ɕɑɆɘɚɔɖɒə ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. ȭɊɋɗɢ ɈɆɌɓɔ 
ɕɔɓɎɒɆɘɢ, ɝɘɔ ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɋ 

ɗɋɖɈɎɗɡ ɕɔ ɔɐɆɍɆɓɎɤ əɗɑəɉ ɕɖɎ 
ɚɔɖɒɎɖɔɈɆɓɎɎ ɜɋɕɔɝɐɎ ɜɋɓɓɔɗɘɋɏ 
ɐɑɎɋɓɘɆ Ɏ ɥɈɑɥɤɘɗɥ ɚəɓɊɆɒɋɓɘɔɒ 

ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɢɥ. 
ȻɆɖɆɐɘɋɖɎɗɘɎɐɆ ɣɐɔɗɎɗɘɋɒɓɡɛ əɗɑəɉ 
ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɇɡɑɎ 

ɖɆɗɗɒɔɘɖɋɓɡ ɆɈɘɔɖɔɒ Ɉ ɖɆɓɓɎɛ 
ɕəɇɑɎɐɆɜɎɥɛ [1]. ȸɆɐ, ɣɐɔɗɎɗɘɋɒɆ 
ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ï ɣɘɔ ɜɎɚɖɔɈɆɥ 

ɕɑɆɘɚɔɖɒɆ, ɉɊɋ ɔɗəɟɋɗɘɈɑɥɋɘɗɥ 
ɔɇɔɖɔɘ, ɔɐɆɍɡɈɆɋɒɡɛ ɖɋɍɎɊɋɓɘɆɒɎ 

ɣɐɔɗɎɗɘɋɒɡ, əɗɑəɉ, ɓɆɕɖɆɈɑɋɓɓɡɛ ɓɆ 
əɊɔɈɑɋɘɈɔɖɋɓɎɋ ɐɆɐ ɌɎɑɎɟɓɡɛ, ɘɆɐ 
Ɏ ɕɔɈɗɋɊɓɋɈɓɡɛ ɍɆɕɖɔɗɔɈ ɐɑɎɋɓɘɔɈ. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɎɓɓɔɈɆɜɎɔɓɓɆɥ 
ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɕɖɋɊɗɘɆɈɑɥɋɘ 
ɓɆəɝɓɡɏ Ɏɓɘɋɖɋɗ ɗ ɕɔɍɎɜɎɎ ɆɓɆɑɎɍɆ 

ɗɕɋɐɘɖɆ əɗɑəɉ, ɔɐɆɍɡɈɆɋɒɡɛ 
ɕɔɗɘɆɈɟɎɐɆɒɎ Ɏ ɎɒɋɤɟɎɒɎ 
ɎɓɓɔɈɆɜɎɔɓɓɡɋ ɓɆɖɆɇɔɘɐɎ, 

ɈɓɋɊɖɥɋɒɡɋ Ɉ ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗ. ȸɆɐɌɋ 
ɗɑɋɊəɋɘ ɈɡɊɋɑɎɘɢ ɔɗɔɇəɤ 
ɍɆɎɓɘɋɖɋɗɔɈɆɓɓɔɗɘɢ Ɏ əɝɆɗɘɎɋ 

ɉɔɗəɊɆɖɗɘɈɆ Ɉ ɎɓɓɔɈɆɜɎɔɓɓɔɒ 
ɖɆɍɈɎɘɎɎ ɗɚɋɖɡ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ [8]. ȦɈɘɔɖɔɒ 

ɔɘɒɋɝɋɓɔ, ɝɘɔ ɎɓɓɔɈɆɜɎɔɓɓɆɥ 
ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɖɆɍɈɎɈɆɋɘɗɥ ɎɗɛɔɊɥ Ɏɍ 

ɐɑɤɝɋɈɡɛ ɕɖɎɓɜɎɕɔɈ, ɗɖɋɊɎ ɐɔɘɔɖɡɛ 
ɗɑɋɊəɋɘ ɈɡɊɋɑɎɘɢ: ɘɋɛɓɔɑɔɉɎɝɋɗɐəɤ 
ɎɓɘɋɉɖɆɜɎɤ əɝɆɗɘɓɎɐɔɈ ɣɐɔɗɎɗɘɋɒɡ Ɏ 

ɔɇɠɋɊɎɓɋɓɎɋ Ɏɛ ɎɓɘɋɖɋɗɔɈ; ɔɇɒɋɓ 
ɎɓɚɔɖɒɆɜɎɔɓɓɡɒɎ ɊɆɓɓɡɒɎ 
ɐɑɎɋɓɘɔɈ ɔ ɕɖɋɊɕɔɝɘɎɘɋɑɢɓɔɗɘɎ 

ɕɖɎɈɡɝɋɐ ɒɋɌɊə ɕɆɖɘɓɋɖɆɒɎ; 
ɖɆɗɞɎɖɋɓɎɋ ɒɆɖɐɋɘɕɑɋɏɗɔɈ Ɏ 
ɇɡɗɘɖəɤ ɔɇɖɆɇɔɘɐə ɍɆɕɖɔɗɔɈ Ɏ Ɋɖ.  

ȮɓɓɔɈɆɜɎɔɓɓɆɥ ɣɐɔɗɎɗɘɋɒɆ 
əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ 
ɒɔɌɋɘ ɖɆɍɈɎɈɆɘɢɗɥ ɕɔ ɓɋɗɐɔɑɢɐɎɒ 
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ɆɑɉɔɖɎɘɒɆɒ. Ȩɡɇɔɖ ɗɛɋɒɡ ɗɈɔɋɉɔ 
ɖɆɍɈɎɘɎɥ ɍɆɈɎɗɎɘ ɔɘ ɗɘɋɕɋɓɎ 
ɕɔɕəɑɥɖɓɔɗɘɎ ɍɆɕɖɔɗɔɈ ɓɆ 

ɗɔɔɘɈɋɘɗɘɈəɤɟɎɋ əɗɑəɉɎ. ȫɗɑɎ 
ɊɆɓɓɡɏ ɘɖɆɚɎɐ ɍɆɕɖɔɗɔɈ 
ɒɆɐɗɎɒɆɑɋɓ, ɘɔ ɗəɟɋɗɘɈəɋɘ 

ɕɋɖɗɕɋɐɘɎɈɓɡɏ ɞɆɓɗ ɗɔɍɊɆɘɢ 
ɗɔɇɗɘɈɋɓɓəɤ ɣɐɔɗɎɗɘɋɒə əɗɑəɉ, ɗ 
ɕɔɗɘɋɕɋɓɓɔɏ ɎɓɘɋɉɖɆɜɎɋɏ ɗɘɔɖɔɓɓɎɛ 

ɕɔɗɘɆɈɟɎɐɔɈ əɗɑəɉ [13]. ȵɖɎ ɣɘɔɒ Ɉ 
ɈɡɎɉɖɡɞɋ ɔɐɆɍɡɈɆɤɘɗɥ ɐɆɐ 
ɑɎɊɎɖəɤɟɆɥ ɐɔɒɕɆɓɎɥ, ɗɔɍɊɆɈɞɆɥ 

ɣɐɔɗɎɗɘɋɒə əɗɑəɉ, ɘɆɐ Ɏ ɖɋɍɎɊɋɓɘɡ 
ɣɐɔɗɎɗɘɋɒɡ. ȴɇɠɋɊɎɓɥɤɟɋɏ ɜɋɑɢɤ 
ɍɊɋɗɢ ɈɗɘəɕɆɋɘ ɌɋɑɆɓɎɋ Ɏ 

ɈɔɍɒɔɌɓɔɗɘɢ çɍɆɐɔɑɢɜɋɈɆɘɢè 
ɕɔɘɖɋɇɎɘɋɑɥ ɈɓəɘɖɎ ɣɐɔɗɎɗɘɋɒɡ, ɘɋɒ 
ɗɆɒɡɒ, əɈɋɑɎɝɎɈɆɥ ɕɖɎɇɡɑɢɓɔɗɘɢ 

ɗɈɔɎɛ ɐɔɒɕɆɓɎɏ. ȨɘɔɖɆɥ ɗɛɋɒɆ 
ɖɆɍɈɎɘɎɥ ɇɎɍɓɋɗɆ ɓɆ ɕɑɆɘɚɔɖɒɋ 
ɣɐɔɗɎɗɘɋɒ ï ɈɛɔɊ ɓɆ ɓɔɈəɤ 

ɕɑɆɘɚɔɖɒə ɓɆ əɗɑɔɈɎɥɛ ɑɎɊɎɖəɤɟɋɏ 
ɔɖɉɆɓɎɍɆɜɎɎ. ȰɆɐ Ɏ Ɉ ɕɋɖɈɔɒ ɗɑəɝɆɋ, 
Ɉ ɈɡɎɉɖɡɞɋ ɔɐɆɍɡɈɆɤɘɗɥ Ɏ ɗɆɒɆ 

ɐɔɒɕɆɓɎɥ, Ɏ ɗɔɇɗɘɈɋɓɓɎɐ 
ɣɐɔɗɎɗɘɋɒɡ. ȹ ɐɔɒɕɆɓɎɎ ɖɆɗɞɎɖɥɋɘɗɥ 

ɐɔɑɎɝɋɗɘɈɔ ɐɑɎɋɓɘɔɈ Ɏ, 
ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ, ɐɔɑɎɝɋɗɘɈɔ 
ɍɆɕɖɔɗɔɈ, ə ɑɎɊɎɖəɤɟɋɏ ï ɈɡɉɔɊɆ ɔɘ 

ɊɔɕɔɑɓɎɘɋɑɢɓɔɉɔ ɘɖɆɚɎɐɆ ɈɔɞɋɊɞɋɏ 
ɔɖɉɆɓɎɍɆɜɎɎ Ɏ, ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ, ɔɘ 
əɈɋɑɎɝɋɓɎɥ ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɛ 

ɗɋɖɈɎɗɔɈ ɊɖəɉɎɒɎ ɐɔɒɕɆɓɎɥɒɎ 
ɈɔɞɋɊɞɎɛ ɕɔɘɖɋɇɎɘɋɑɋɏ. ȳɆ 
ɗɔɈɖɋɒɋɓɓɔɒ ɣɘɆɕɋ ɖɆɍɈɎɘɎɥ 

ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɣɐɔɗɎɗɘɋɒ əɗɑəɉ 
ɓɋɔɇɛɔɊɎɒɔ ɔɘɒɋɘɎɘɢ ɆɐɘɎɈɓəɤ 
ɕɔɍɎɜɎɤ ɉɔɗəɊɆɖɗɘɈɆ, ɥɈɑɥɤɟɋɉɔɗɥ 

ɘɆɐɎɒ Ɍɋ ɍɆɎɓɘɋɖɋɗɔɈɆɓɓɡɒ Ɏɉɖɔɐɔɒ 
ɊɆɓɓɡɛ ɕɑɆɘɚɔɖɒ. ȶɔɑɢ ɉɔɗəɊɆɖɗɘɈɆ 
ɎɉɖɆɋɘ ɗəɟɋɗɘɈɋɓɓɔɋ ɍɓɆɝɋɓɎɋ Ɉ 

ɕɋɖɗɕɋɐɘɎɈɓɔɗɘɎ ɖɆɍɈɎɘɎɥ 
ɣɐɔɗɎɗɘɋɒɓɡɛ ɇɎɍɓɋɗ-ɔɘɓɔɞɋɓɎɏ. 
ȨɋɊɢ ɗ əɝɋɘɔɒ ɈɈɋɊɋɓɎɥ Ɉɓɋɞɓɋɉɔ 

ɗɆɓɐɜɎɔɓɓɔɉɔ ɖɋɌɎɒɆ ɔɘɋɝɋɗɘɈɋɓɓɆɥ 
ɣɐɔɓɔɒɎɐɆ ɓəɌɊɆɋɘɗɥ Ɉ ɕɋɖɋɗɘɖɔɏɐɋ 
ɇɎɍɓɋɗɆ Ɉɗɋɛ ɗɋɐɘɔɖɔɈ Ɉ ɚɔɖɒɆɘɋ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɘɖɆɓɗɚɔɖɒɆɜɎɎ Ɏ 
ɕɋɖɋɛɔɊɔɒ ɐ ɣɐɔɓɔɒɎɐɋ ɍɆɒɐɓəɘɔɉɔ 
ɜɎɐɑɆ ï ɍɋɑɋɓɔɏ ɣɐɔɓɔɒɎɐɋ.  

ȶɆɓɋɋ ɆɈɘɔɖɔɒ ɇɡɑɎ 
ɖɆɗɗɒɔɘɖɋɓɡ ɐɑɆɗɗɎɚɎɐɆɜɎɔɓɓɡɋ 
ɕɖɎɍɓɆɐɎ ɗɚɋɖɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ 

ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ. ȴɊɓɎɒ Ɏɍ 
ɐɑɤɝɋɈɡɛ ɕɖɎɍɓɆɐɔɈ ɈɡɗɘəɕɎɑɆ 
ɗɘɋɕɋɓɢ ɈɓɋɊɖɋɓɎɥ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ 

ɖɆɍɈɎɘɎɥ Ɉ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɖɋɍɎɊɋɓɘɔɈ 
ɣɐɔɗɎɗɘɋɒɡ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. ȳɆ ɔɗɓɔɈɋ ɆɈɘɔɖɗɐɔɏ 

ɐɑɆɗɗɎɚɎɐɆɜɎɎ ɊɆɑɋɋ Ɉ 
ɎɗɗɑɋɊɔɈɆɓɎɎ ɕɖɔɈɋɊɋɒ ɔɜɋɓɐə 
ɗɘɋɕɋɓɎ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ ɖɆɍɈɎɘɎɥ 

əɗɑəɉ, ɚɔɖɒɎɖəɤɟɎɛ ɜɋɕɔɝɐə 
ɜɋɓɓɔɗɘɋɏ ɐɑɎɋɓɘɆ ɓɆ ɕɑɆɘɚɔɖɒɋ 
ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 

ɓɋɊɈɎɌɎɒɔɗɘɎ [3]. 
ȵɖɎɒɋɓɥɋɒɡɋ ɜɎɚɖɔɈɡɋ 

ɘɋɛɓɔɑɔɉɎɎ, ɓɆɝɎɓɆɥ ɔɘ 

ɔɗəɟɋɗɘɈɑɋɓɎɥ ɗɊɋɑɔɐ ɕɔ ɔɕɋɖɆɜɎɥɒ 
ɗ ɔɇɠɋɐɘɆɒɎ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ Ɏ, 
ɍɆɐɆɓɝɎɈɆɥ ɔɇɗɑəɌɎɈɆɓɎɋɒ ɌɎɑɢɥ ɕɔ 

ɗɎɗɘɋɒɋ çȹɒɓɡɏ Ɋɔɒè, ɆɐɘɎɈɓɔ 
ɓɆɝɆɑɎ ɗɈɔɋ ɈɓɋɊɖɋɓɎɋ Ɉ ɗɚɋɖə 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɗ 1980 ɉɔɊɔɈ. ȸɆɐ, 

ɎɓɚɔɖɒɆɜɎɔɓɓɡɋ ɘɋɛɓɔɑɔɉɎɎ 
ɆɐɘɎɈɓɔ ɕɖɎɒɋɓɥɑɎɗɢ ɕɖɎ ɆɓɆɑɎɍɋ Ɏ 
ɕɔɗɘɖɔɋɓɎɎ ɒɔɊɋɑɋɏ ɇɎɍɓɋɗ-

ɔɘɓɔɞɋɓɎɏ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. ȷɇɔɖ Ɏ ɔɇɖɆɇɔɘɐɆ 
ɊɆɓɓɡɛ ɕɖɎ ɕɔɒɔɟɎ ɈɡɝɎɗɑɎɘɋɑɢɓɔɏ 

ɘɋɛɓɎɐɎ ɍɆɒɋɓɎɑɎ ɖəɝɓɔɏ ɘɖəɊ, ɘɋɒ 
ɗɆɒɡɒ, ɕɖɋɊɔɗɘɆɈɑɥɥ ɕɖɋɎɒəɟɋɗɘɈɆ 

ɖɎɣɑɘɋɖɗɐɎɒ ɐɔɒɕɆɓɎɥɒ Ɏ ɝɆɗɘɓɡɒ 
ɆɉɋɓɘɆɒ. ȴɘɑɎɝɎɘɋɑɢɓɔɏ 
ɔɗɔɇɋɓɓɔɗɘɢɤ ɎɗɕɔɑɢɍɔɈɆɓɎɥ 

ɈɡɝɎɗɑɎɘɋɑɢɓɡɛ ɎɓɓɔɈɆɜɎɏ ɘɔɉɔ 
ɈɖɋɒɋɓɎ ɥɈɑɥɑɔɗɢ ɘɔ, ɝɘɔ ɣɘɆ 
ɎɓɚɔɖɒɆɜɎɥ ɥɈɑɥɑɆɗɢ ɎɓɗɆɏɊɋɖɗɐɔɏ, 

ɔɓɆ ɥɈɑɥɑɆɗɢ ɍɆɐɖɡɘɔɏ Ɋɑɥ 
ɔɗɘɆɑɢɓɡɛ əɝɆɗɘɓɎɐɔɈ ɖɡɓɐɆ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. ȷɔɈɖɋɒɋɓɓɔɋ 

ɕɔɓɎɒɆɓɎɋ ɇɎɍɓɋɗ-ɔɘɓɔɞɋɓɎɏ Ɉ 
ɗɚɋɖɋ ɌɎɑɢɥ ɓɆɕɖɆɈɑɋɓɔ ɓɆ 
ɈɍɆɎɒɓɔɋ ɐɔɔɕɋɖɎɖɔɈɆɓɎɋ ɎɓɘɋɖɋɗɔɈ 

ɕɔɗɘɆɈɟɎɐɔɈ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ Ɉ ɖɆɒɐɆɛ 
ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɓɆ ɕɑɆɘɚɔɖɒɋ 

ɣɐɔɗɎɗɘɋɒ. ȵɖɎɒɋɓɥɋɒɡɋ 
ɗɔɈɖɋɒɋɓɓɡɋ ɎɓɓɔɈɆɜɎɔɓɓɡɋ 
ɘɋɛɓɔɑɔɉɎɎ ɕɔɍɈɔɑɥɤɘ ɈɡɗɘɖɆɎɈɆɘɢ 

ɕɖɔɜɋɗɗ ɗɔɈɒɋɗɘɓɔ ɗɔ ɈɗɋɒɎ 
ɖɋɍɎɊɋɓɘɆɒɎ ɣɐɔɗɎɗɘɋɒɡ ɓɆ 
ɇɋɗɞɔɈɓɔɏ ɗɋɖɈɎɗɓɔɏ ɔɗɓɔɈɋ, Ɇ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɆɥ ɕɔɑɎɘɎɐɆ Ɉ ɔɇɑɆɗɘɎ 
ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ ɖɆɍɈɎɘɎɥ ɕɔɍɈɔɑɥɋɘ 
ɒɆɐɗɎɒɆɑɢɓɔ ɎɗɕɔɑɢɍɔɈɆɘɢ 

ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɏ ɕɔɘɋɓɜɎɆɑ Ɉ 
ɗɔɍɊɆɓɎɎ ɍɋɑɋɓɔɏ ɣɐɔɓɔɒɎɐɎ, 
ɣɐɔɓɔɒɎɐɎ ɍɆɒɐɓəɘɔɉɔ ɜɎɐɑɆ. ȩɔɈɔɖɥ 

ɔ ɐɖəɉɔɔɇɔɖɔɘɋ ɔɇɠɋɐɘɔɈ, ɔɘɓɔɞɋɓɎɏ, 
ɗɋɖɈɎɗɔɈ, ɐɑɎɋɓɘɔɈ, ɕɔɗɘɆɈɟɎɐɔɈ, 
ɍɆɐɆɍɝɎɐɔɈ Ɏ Ɋɖ. ɗɑɋɊəɋɘ ɔɘɒɋɘɎɘɢ 
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ɍɓɆɝɎɘɋɑɢɓɡɏ ɎɓɓɔɈɆɜɎɔɓɓɡɏ 
ɕɖɔɖɡɈ, ɓɆɝɎɓɆɥ ɔɘ ɚɔɖɒɎɖɔɈɆɓɎɥ 
ɜɎɚɖɔɈɡɛ ɕɖɎɈɡɝɋɐ ɕɔɘɖɋɇɎɘɋɑɋɏ Ɏ, 

ɍɆɐɆɓɝɎɈɆɥ ɎɗɕɔɑɢɍɔɈɆɓɎɋɒ 
ɣɐɔɑɔɉɎɝɋɗɐɎ ɝɎɗɘɡɛ ɒɆɘɋɖɎɆɑɔɈ ɕɖɎ 
ɗɘɖɔɎɘɋɑɢɗɘɈɋ ɌɎɑɢɥ Ɏ ɖɆɗɘəɟɎɏ 

ɗɕɖɔɗ ɓɆ ɊɆɓɓɡɏ ɘɖɋɓɊ [10]. ȼɎɐɑ 
əɗɑəɉ, ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɛ ɓɆ 
ɗɋɖɈɎɗɓɔɏ ɕɑɔɟɆɊɐɋ ɣɐɔɗɎɗɘɋɒɡ 

ɇɋɍɉɖɆɓɎɝɋɓ, ɔɓ ɓɋ ɍɆɐɆɓɝɎɈɆɋɘɗɥ ɓɆ 
ɐɆɐɔɒ-ɘɔ ɔɕɖɋɊɋɑɋɓɓɔɒ ɊɋɏɗɘɈɎɎ ï 
ɣɘɔ Ɏ ɥɈɑɥɋɘɗɥ ɔɗɓɔɈɓɡɒ 

ɎɓɓɔɈɆɜɎɔɓɓɡɒ ɖɋɞɋɓɎɋɒ 
ɚəɓɐɜɎɔɓɎɖɔɈɆɓɎɥ ɣɐɔɗɎɗɘɋɒ. 
ȳɆəɝɓɔ-ɘɋɛɓɎɝɋɗɐɎɏ ɕɖɔɉɖɋɗɗ 

ɕɔɍɈɔɑɥɋɘ ɈɓɋɊɖɥɘɢ ɕɔɥɈɑɥɤɟɎɋɗɥ 
ɎɓɓɔɈɆɜɎɎ ɐɆɐ Ɉ ɗɆɒ ɇɎɍɓɋɗ-ɕɖɔɜɋɗɗ 

ɕɖɋɊɔɗɘɆɈɑɋɓɎɥ ɇɋɗɞɔɈɓɡɛ əɗɑəɉ, 
ɘɆɐ Ɏ Ɉ əɊɔɈɑɋɘɈɔɖɋɓɎɋ ɕɖɎɈɡɝɋɐ 
ɐɑɎɋɓɘɆ, ɎɒɋɤɟɎɛ ɘɋɓɊɋɓɜɎɤ ɐ 

ɕɖɎɈɡɐɆɓɎɤ ɕɔɑɢɍɔɈɆɓɎɥ ɗɈɔɎɒ 
ɕɋɖɗɔɓɆɑɢɓɡɒ ɕɖɔɈɆɏɊɋɖɔɒ. 
ȵɖɋɎɒəɟɋɗɘɈɆ ɈɍɆɎɒɔɊɋɏɗɘɈɎɥ ɓɆ 

ɕɔɗɘɔɥɓɓɔɏ ɔɗɓɔɈɋ ɕɔɗɘɆɈɟɎɐɔɈ 
əɗɑəɉ Ɏ ɐɑɎɋɓɘɔɈ ɓɆ ɕɑɆɘɚɔɖɒɋ 
ɣɐɔɗɎɗɘɋɒɡ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ 

ɇɡɑɎ ɖɆɗɗɒɔɘɖɋɓɡ ɆɈɘɔɖɔɒ Ɉ ɖɆɓɓɎɛ 
ɕəɇɑɎɐɆɜɎɥɛ. 

ȷɔɈɖɋɒɋɓɓɆɥ ɎɓɓɔɈɆɜɎɔɓɓɆɥ 

ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɒɔɌɋɘ 
ɖɆɗɗɒɆɘɖɎɈɆɘɢɗɥ ɗ ɕɔɍɎɜɎɎ 

ɓɋɗɐɔɑɢɐɎɛ ɗɖɋɍɔɈ (ɖɎɗ.1). 

 
ȶɎɗəɓɔɐ 1 ï ȷɖɋɍɡ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ 

ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ (ȷɔɗɘɆɈɑɋɓɔ ɆɈɘɔɖɔɒ) 
 

ȵɋɖɈɡɏ ɗɖɋɍ ɈɐɑɤɝɆɋɘ ɔɜɋɓɐə 
ɈɓɋɊɖɋɓɎɥ Ɏ ɎɗɕɔɑɢɍɔɈɆɓɎɥ PropTech 
(ɔɘ Ɇɓɉɑ. Property Technologies - 

ɘɋɛɓɔɑɔɉɎɎ Ɉ ɓɋɊɈɎɌɎɒɔɗɘɎ). 
ɅɈɑɋɓɎɋ PropTech ɕɖɋɊɗɘɆɈɑɥɋɘ 
ɗɔɇɔɏ ɓɆɇɔɖ ɎɓɓɔɈɆɜɎɔɓɓɡɛ 

ɘɋɛɓɔɑɔɉɎɏ Ɏ ɖɋɞɋɓɎɏ, 
Ɏɗɕɔɑɢɍəɋɒɡɛ Ɉ ɗɚɋɖɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ, ɗɖɋɊɎ ɐɔɘɔɖɡɛ 

ɗɑɋɊəɋɘ ɈɡɊɋɑɎɘɢ: ɇɑɔɐɝɋɏɓ; 
ɈɎɖɘəɆɑɢɓɡɏ ɕɖɔɗɒɔɘɖ ɔɇɠɋɐɘɆ 
ɌɎɑɢɥ; ɔɚɔɖɒɑɋɓɎɋ ɗɊɋɑɐɎ ɔɓɑɆɏɓ 

ɇɋɍ ɕɖɋɊɈɆɖɎɘɋɑɢɓɔɉɔ ɕɔɗɋɟɋɓɎɥ; 
ɈɈɋɊɋɓɎɋ Ɉ ɕɖɔɜɋɗɗ ɝɆɘ-ɇɔɘɔɈ ɎɑɎ 
ɖɔɇɔɘɔɈ-ɐɔɓɗəɑɢɘɆɓɘɔɈ; 

ɎɗɕɔɑɢɍɔɈɆɓɎɋ Ɉɋɇ-ɐɆɒɋɖ ɕɖɎ 
ɗɘɖɔɎɘɋɑɢɗɘɈɋ ɔɇɠɋɐɘɆ Ɏ Ɋɖ.  
ȷɋɖɈɎɗɡ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ 

ɒɔɉəɘ ɇɡɘɢ ɕɔɑɋɍɓɡɒɎ ɐɆɐ Ɋɑɥ ɗɆɒɎɛ 
ɕɔɘɖɋɇɎɘɋɑɋɏ, ɘɆɌɋ Ɋɑɥ ɐɔɒɕɆɓɎɏ ï 
ɖɋɍɎɊɋɓɘɔɈ ɣɐɔɗɎɗɘɋɒɡ, ɘɆɐ Ɏ Ɋɑɥ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɡɛ ɗɘɖəɐɘəɖ, 
ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ, ɓɆɕɖɎɒɋɖ, ɐɔɓɘɖɔɑɢ 

ɣɓɋɖɉɔɕɔɘɖɋɇɑɋɓɎɥ ɌɎɑɎɟɆ; 
ɓɋɕɔɗɖɋɊɗɘɈɋɓɓɡɏ ɕɖɔɜɋɗɗ ɈɡɇɔɖɆ 
ɌɎɑɢɥ; ɋɉɔ ɔɜɋɓɐɆ; ɆɈɘɔɒɆɘɎɍɆɜɎɥ 

ɕɖɔɜɋɗɗɔɈ ɕɔ əɕɖɆɈɑɋɓɎɤ 

ɔɇɠɋɐɘɆɒɎ; ɗɔɈɋɖɞɋɓɎɋ ɗɊɋɑɐɎ 
ɐəɕɑɎ-ɕɖɔɊɆɌɎ Ɋɋ-ɤɖɋ ɔɓɑɆɏɓ Ɏ Ɋɖ. 
ȷɖɋɊɎ ɗɔɈɖɋɒɋɓɓɡɛ ɒɋɊɎɆ-

ɎɓɓɔɈɆɜɎɏ Ɉ ɗɚɋɖɋ əɕɖɆɈɑɋɓɎɥ 
ɓɋɊɈɎɌɎɒɔɗɘɢɤ ɗɑɋɊəɋɘ ɈɡɊɋɑɎɗɢ 
Ɏɓɗɘɖəɒɋɓɘ ɒɔɇɎɑɢɓɔɉɔ ɒɆɖɐɋɘɎɓɉɆ ï 

ɗɒɗ-ɆɗɗɎɗɘɋɓɘ, ɆɐɘɎɈɓɔ 
Ɏɗɕɔɑɢɍəɋɒɡɏ əɝɆɗɘɓɎɐɆɒɎ ɖɡɓɐɆ 
ɌɎɑɢɥ.  

ȵɖɎɒɋɖɆɒɎ ɔɘɋɝɋɗɘɈɋɓɓɡɛ 
ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɕɑɔɟɆɊɔɐ Ɉ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɒɔɉəɘ ɗɑəɌɎɘɢ: 

PropTechGroup  ï ɔɇɑɆɝɓɆɥ ɜɎɚɖɔɈɆɥ 
ɗɘɖɔɎɘɋɑɢɓɆɥ ɣɐɔɗɎɗɘɋɒɆ; 
PropTechRussia ï ɣɘɔ ɣɑɋɐɘɖɔɓɓɆɥ 

ɎɓɓɔɈɆɜɎɔɓɓɆɥ ɕɑɔɟɆɊɐɆ, 
ɔɇɠɋɊɎɓɥɤɟɆɥ Ɏɓɘɋɖɋɗɡ ɎɓɈɋɗɘɔɖɔɈ 
Ɏ ɗɘɆɖɘɆɕɔɈ ɕɖɎ ɎɗɕɔɑɢɍɔɈɆɓɎɎ 

ɗɔɈɖɋɒɋɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ Ɉ 
ɓɋɊɈɎɌɎɒɔɗɘɎ [14]. ȪɆɓɓɆɥ 
ɕɑɔɟɆɊɐɆ ɖɆɍɈɎɈɆɋɘ ɎɓɓɔɈɆɜɎɔɓɓəɤ 

PropTech -ɣɐɔɗɎɗɘɋɒə əɗɑəɉ ɓɆ ɖɡɓɐɋ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɔ ɘɖɋɒ ɇɑɔɐɆɒ: 

1. ȷɋɖɈɎɗɡ: 
ȷɖɋɊɎ ɋɋ əɝɆɗɘɓɎɐɔɈ ɗɑɋɊəɋɘ 

ɈɡɊɋɑɎɘɢ ɇɑɔɐɔɈɡɋ ɉɖəɕɕɡ, 

ɖɆɍɊɋɑɋɓɓɡɋ ɕɔ ɎɓɘɋɖɋɗɆɒ: 
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-  ȹɝɆɗɘɓɎɐɎ ɖɡɓɐɆ ɌɎɑɔɏ 

ɓɋɊɈɎɌɎɒɔɗɘɎ (ɈɑɆɊɋɑɢɜɡ ɔɇɠɋɐɘɔɈ 
ɓɋɊɈɎɌɎɒɔɗɘɎ; ɎɓɈɋɗɘɎɜɎɔɓɓɡɋ 

ɚɔɓɊɡ; ɊɋɈɋɑɔɕɋɖɗɐɎɋ ɐɔɒɕɆɓɎɎ; 
ɗɘɖɔɎɘɋɑɢɓɡɋ ɔɖɉɆɓɎɍɆɜɎɎ Ɏ 
əɝɆɗɘɓɎɐɎ ɕɖɔɜɋɗɗɆ ɗɘɖɔɎɘɋɑɢɗɘɈɆ; 

ɐɔɓɗɆɑɘɎɓɉɔɈɡɋ Ɏ ɇɖɔɐɋɖɗɐɎɋ 
ɐɔɒɕɆɓɎɎ; ɔɜɋɓɟɎɐɎ Ɏ ɗɘɖɆɛɔɈɡɋ 
ɐɔɒɕɆɓɎɎ; əɕɖɆɈɑɥɤɟɎɋ ɐɔɒɕɆɓɎɎ). 

-  ȸɋɛɓɔɑɔɉɎɝɋɗɐɎɋ ɐɔɒɕɆɓɎɎ 
(ɈɋɓɊɔɖɡ; ɗɎɗɘɋɒɓɡɋ ɎɓɘɋɉɖɆɘɔɖɡ; 
ɆɉɖɋɉɆɘɔɖɡ Ɏ ɕɑɆɘɚɔɖɒɡ; 

ɖɆɍɖɆɇɔɘɝɎɐɎ ɕɖɔɚɎɑɢɓɡɛ 
ɕɖɎɑɔɌɋɓɎɏ). 

-  ȷɘɆɖɘɆɕɡ (ɔɗɓɔɈɆɘɋɑɎ 

ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɕɖɔɊəɐɘɔɈ Ɏ 
ɗɋɖɈɎɗɔɈ; ɕɖɔɚɋɗɗɎɔɓɆɑɡ ɖɡɓɐɆ 
ɓɋɊɈɎɌɎɒɔɗɘɎ; ɐɔɒɆɓɊɡ ɓɆ ɖɆɓɓɎɛ 

ɗɘɆɊɎɥɛ). 
-  ȮɓɈɋɗɘɔɖɡ 

(ɎɓɗɘɎɘəɜɎɔɓɆɑɢɓɡɋ Ɏ ɝɆɗɘɓɡɋ 

ɎɓɈɋɗɘɎɜɎɔɓɓɡɋ ɚɔɓɊɡ; ɇɆɓɐɎ Ɏ 
ɚɎɓɆɓɗɔɈɡɋ ɉɖəɕɕɡ; Ɉɋɓɝəɖɓɡɋ 
ɚɔɓɊɡ; ɇɎɍɓɋɗ-Ɇɓɉɋɑɡ). 

ȼɋɑɢɤ ɚəɓɐɜɎɔɓɎɖɔɈɆɓɎɥ 
PropTechRussia  ɥɈɑɥɋɘɗɥ ɕɔɈɡɞɋɓɎɋ 

ɐɆɝɋɗɘɈɆ ɕɖɋɊɔɗɘɆɈɑɥɋɒɡɛ əɗɑəɉ Ɉ 
ɗɚɋɖɋ ɓɋɊɈɎɌɎɒɔɗɘɎ ɝɋɖɋɍ 
əɑəɝɞɋɓɎɋ ɎɗɐəɗɗɘɈɋɓɓɔɏ ɗɖɋɊɡ, Ɇ 

ɘɆɐɌɋ ɕɖɆɐɘɎɝɋɗɐɆɥ ɕɔɒɔɟɢ ɕɔ 
ɔɜɋɓɐɋ ɕɖɔɋɐɘɔɈ, ɕɔɎɗɐə 
ɕɖɔɚɎɑɢɓɡɛ ɎɓɈɋɗɘɔɖɔɈ Ɏ 

ɕɖɔɊɈɎɌɋɓɎɤ ɓɆ ɖɡɓɔɐ ɖɆɗɘəɟɎɛ 
ɐɔɒɕɆɓɎɏ. 

2. ȶɋɞɋɓɎɥ: 

-  ȼɋɕɔɝɐɎ ɖɋɞɋɓɎɏ ɕɔ 
ɗɋɉɒɋɓɘɆɒ ɓɋɊɈɎɌɎɒɔɗɘɎ (ɘɔɖɉɔɈɆɥ, 
ɔɚɎɗɓɆɥ, ɌɎɑɆɥ). 

-  ȩɔɖɎɍɔɓɘɆɑɢɓɡɋ ɜɋɕɔɝɐɎ ɕɔ 
ɚəɓɐɜɎɥɒ (ɗɘɖɔɎɘɋɑɢɗɘɈɔ Ɏ 
ɕɖɔɋɐɘɎɖɔɈɆɓɎɋ; əɕɖɆɈɑɋɓɎɋ 

ɓɋɊɈɎɌɎɒɔɗɘɢɤ; ɕɑɆɘɚɔɖɒɡ Ɋɑɥ 
ɎɓɘɋɉɖɆɜɎɎ). 

-  ȦɓɆɑɎɘɎɐɆ Ɏ ɜɎɚɖɔɈɎɍɆɜɎɥ 

ɗɊɋɑɔɐ (ɖɡɓɔɝɓɡɋ ɊɆɓɓɡɋ; 
ɘɔɐɋɓɎɍɆɜɎɥ ɆɐɘɎɈɔɈ). 

3. ȷɔɔɇɟɋɗɘɈɔ: 

-  ȷɔɘɖəɊɓɎɝɋɗɘɈɔ Ɉ PropTech-
ɔɘɖɆɗɑɎ (ɇɔɑɋɋ 200 ɐɔɒɕɆɓɎɏ). 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɆɑɉɔɖɎɘɒ 

ɕɋɖɋɛɔɊɆ ɐ ɣɐɔɗɎɗɘɋɒɓɡɒ ɇɎɍɓɋɗ-
ɔɘɓɔɞɋɓɎɥɒ Ɏɒɋɋɘ ɔɇɟɎɋ ɝɋɖɘɡ Ɉɔ 
Ɉɗɋɛ ɗɚɋɖɆɛ ɖɡɓɐɆ ɓɋɊɈɎɌɎɒɔɗɘɎ. 

PropTech ɕɖɔɓɎɐɆɋɘ Ɉ ɊɋɑɔɈəɤ ɗɖɋɊə 
Ɏ Ɉ ɕɔɈɗɋɊɓɋɈɓəɤ ɌɎɍɓɢ, ɗɔɍɊɆɈɆɥ 
Ɋɑɥ ɔɊɓɎɛ ï ɖɔɗɘ ɕɖɎɇɡɑɎ, Ɋɑɥ 

ɊɖəɉɎɛ ï ɐɔɒɚɔɖɘ. ȵɖɎ ɆɐɘɎɈɓɔɒ 
ɎɗɕɔɑɢɍɔɈɆɓɎɎ ɇɋɗɞɔɈɓɡɛ ɜɎɚɖɔɈɡɛ 
ɎɓɗɘɖəɒɋɓɘɔɈ ɐɔɓɋɝɓɡɒ 

ɕɔɘɖɋɇɎɘɋɑɥɒ ɗɘɆɓɔɈɥɘɗɥ ɊɔɗɘəɕɓɡɒɎ 
ɒɓɔɉɎɋ ɎɓɓɔɈɆɜɎɔɓɓɡɋ ɗɋɖɈɎɗɡ Ɏ 
ɖɋɞɋɓɎɥ. ȸɆɐ, Digital -ɕɖɔɋɐɘɡ 

(ɗɘɆɖɘɆɕɡ) ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ Ɏɒɋɤɘ ɗɔɇɎɖɆɘɋɑɢɓɔɋ 
ɍɓɆɝɋɓɎɋ Ɏ ɕɖɋɊɗɘɆɈɑɥɤɘ ɗɔɇɔɏ, 

ɓɆɕɖɎɒɋɖ, ɗɔɍɊɆɓɎɋ ɗɒɆɖɘ-ɍɊɆɓɎɏ, 
ɗɒɆɖɘ-ɉɔɖɔɊɔɈ (əɒɓɡɋ ɉɔɖɔɊɆ Ɏ 
ɍɊɆɓɎɥ); ɊɋɈɋɑɔɕɋɖɗɐɎɋ ɕɖɔɋɐɘɡ, ɗ 

əɐɑɔɓɔɒ ɓɆ ɘɋɛɓɔɑɔɉɎɝɋɗɐɎ 
ɎɓɓɔɈɆɜɎɔɓɓɡɋ ɕɖɔɊəɐɘɡ Ɏ 
ɘɋɛɓɔɑɔɉɎɎ Ɏ Ɋɖ. 

ȷɔɈɖɋɒɋɓɓɆɥ ɎɓɓɔɈɆɜɎɔɓɓɆɥ 
ɜɎɚɖɔɈɆɥ ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɓɆ ɖɡɓɐɋ 
ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɆɐɘɎɈɓɔ 

ɖɆɍɈɎɈɆɋɘɗɥ Ɏ ɈɓɋɊɖɥɋɘ ɎɓɓɔɈɆɜɎɎ 
ɕɔ Ɉɗɋɒə ɑɆɓɊɞɆɚɘə ɗɈɔɋɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ. ȴɗɓɔɈɓɔɏ 

ɔɗɔɇɋɓɓɔɗɘɢɤ ɥɈɑɥɋɘɗɥ ɊɎɓɆɒɎɐɆ 
Ɉɋɓɝəɖɓɔɉɔ ɐɆɕɎɘɆɑɆ Ɉ Digital -
ɗɘɆɖɘɆɕɡ [2]. ȸɆɐ, ɔɇɠɋɒ Ɉɋɓɝəɖɓɡɛ 

ɎɓɈɋɗɘɎɜɎɏ Ɉ ɖɔɗɗɎɏɗɐɎɋ ɕɖɔɋɐɘɡ Ɉ 
ɕɋɖɈɔɒ ɐɈɆɖɘɆɑɋ 2022 ɉɔɊɆ ɗɔɗɘɆɈɎɑ 

ɇɔɑɋɋ 680 ɒɑɓ. Ɋɔɑɑ., ɝɘɔ ɓɆ 27% 
ɇɔɑɢɞɋ, ɝɋɒ ɍɆ ɆɓɆɑɔɉɎɝɓɡɏ ɕɋɖɎɔɊ 
2021 ɉɔɊɆ, ɗɈɎɊɋɘɋɑɢɗɘɈəɤɘ ɊɆɓɓɡɋ 

ɆɓɆɑɎɘɎɝɋɗɐɔɏ ɕɑɆɘɚɔɖɒɡ Dsight, 
ɕɔɊɉɔɘɔɈɑɋɓɓɡɋ Ɋɑɥ ȶȧȰ [15]. 
Digital -ɕɖɔɋɐɘɡ ï ɣɘɔ ɐɔɒɕɑɋɐɗɓɡɋ 

ɖɋɞɋɓɎɥ ɕɔ ɈɓɋɊɖɥɋɒɡɒ ɎɓɓɔɈɆɜɎɥɒ 
Ɉ ɖɎɗɐɔɈɆɓɓɡɋ, ɘɋɛɓɔɑɔɉɎɝɓɡɋ Ɏ 
ɈɡɗɔɐɔɊɔɛɔɊɓɡɋ ɗɘɆɖɘɆɕɡ ɓɆ ɖɡɓɐɋ 

ɓɋɊɈɎɌɎɒɔɗɘɎ, ɖɋɆɉɎɖəɤɟɎɋ ɓɆ 
ɜɎɚɖɔɈɡɋ ɍɆɕɖɔɗɡ ɐɑɎɋɓɘɔɈ ï 
ɕɔɘɖɋɇɎɘɋɑɋɏ əɗɑəɉ. ȸɋɕɋɖɢ 

ɗɔɈɖɋɒɋɓɓɡɏ ɐɑɎɋɓɘ ɥɈɑɥɋɘɗɥ 
ɐɑɤɝɋɈɡɒ ɍɈɋɓɔɒ Ɉ ɚɔɖɒɎɖɔɈɆɓɎɎ 
ɜɋɕɔɝɐɎ ɜɋɓɓɔɗɘɋɏ, ɈɋɊɢ ɣɖɆ 

ɒɔɇɎɑɢɓɡɛ Ɏ ɜɎɚɖɔɈɡɛ ɉɆɊɌɋɘɔɈ 
ɗɚɔɖɒɎɖɔɈɆɑɆ ɣɐɔɓɔɒɎɐə 
ɗɔɈɒɋɗɘɓɔɉɔ ɕɔɘɖɋɇɑɋɓɎɥ ɇɋɍ əɝɆɗɘɎɥ 

ɊɔɕɔɑɓɎɘɋɑɢɓɡɛ ɕɔɗɖɋɊɓɎɐɔɈ. 
ȷɔɈɖɋɒɋɓɓɆɥ ɕɖɆɐɘɎɐɆ 
ɎɗɕɔɑɢɍɔɈɆɓɎɥ PropTech-ɕɖɔɋɐɘɔɈ ɓɆ 

ɕɑɆɘɚɔɖɒɆɛ ɣɐɔɗɎɗɘɋɒ ɓɋɊɈɎɌɎɒɔɗɘɎ 
Ɏɒɋɋɘ ɈɔɍɒɔɌɓɔɗɘɢ ɔɖɎɋɓɘɎɖɔɈɆɘɢɗɥ 
ɓɆ ɕɔɑɔɌɎɘɋɑɢɓɡɏ ɔɕɡɘ ɍɆɖəɇɋɌɓɡɛ 

ɐɔɒɕɆɓɎɏ Redfin, Zillow, OpenDoor, 
Trulia Ɏ ɘ.Ɋ. ï ɐɔɒɕɆɓɎɎ ɈɓɋɊɖɎɑɎ Ɉ 
ɗɈɔɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɖɎɓɜɎɕ Big Data 

ɗ ɜɋɑɢɤ ɈɔɍɒɔɌɓɔɗɘɎ ɚɔɖɒɎɖɔɈɆɓɎɥ 
ɣɐɗɐɑɤɍɎɈɓɔɉɔ ɕɖɋɊɑɔɌɋɓɎɥ, 
əɊɔɈɑɋɘɈɔɖɥɤɟɋɉɔ ɕɋɖɗɔɓɆɑɢɓɡɋ 
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ɍɆɕɖɔɗɡ ɐɑɎɋɓɘɆ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 
ɆɓɆɑɎɍ ɕɋɖɈɔɉɔ ɗɖɋɍɆ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 

ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɔɐɆɍɆɑ ɆɐɘɎɈɓɔɋ 
ɈɓɋɊɖɋɓɎɋ Ɏ ɎɗɕɔɑɢɍɔɈɆɓɎɋ 
əɝɆɗɘɓɎɐɆɒɎ ɗɚɋɖɡ ɓɋɊɈɎɌɎɒɔɗɘɎ 

ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ Ɉ ɖɆɒɐɆɛ 
PropTech -ɕɖɔɋɐɘɔɈ, ɕɔɍɈɔɑɥɤɟɎɛ 
ɎɗɐəɗɗɘɈɋɓɓɔɒə Ɏɓɘɋɑɑɋɐɘə ɇɔɑɋɋ 

ɗɔɈɋɖɞɋɓɓɔ ɕɖɎɓɎɒɆɘɢ ɖɋɞɋɓɎɥ Ɏ 
Ɉɡɕɔɑɓɥɘɢ ɆɈɘɔɒɆɘɎɍɆɜɎɤ ɇɎɍɓɋɗ-
ɕɖɔɜɋɗɗɔɈ, ɈɎɖɘəɆɑɎɍɆɜɎɤ, 

ɜɎɚɖɔɈɎɍɆɜɎɤ Ɏ ɗɎɗɘɋɒɆɘɎɍɆɜɎɤ 
ɍɆɕɖɔɗɔɈ ɐɑɎɋɓɘɔɈ, ɘɔ ɋɗɘɢ 
ɚɔɖɒɎɖɔɈɆɘɢ ɈɔɗɘɖɋɇɔɈɆɓɓəɤ 

ɜɋɕɔɝɐə ɜɋɓɓɔɗɘɋɏ.  
Ȩɘɔɖɡɒ ɗɖɋɍɔɒ ɈɡɗɘəɕɆɋɘ 

ɔɜɋɓɐɆ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɎɊɋɏ Ɏ 

ɖɋɞɋɓɎɏ ɐ ɕɔɑɓɔɒə ɕɋɖɋɛɔɊə ɓɆ 
ɣɐɔɓɔɒɎɐə ɍɆɒɐɓəɘɔɉɔ ɜɎɐɑɆ ï 
ɍɋɑɋɓɔɏ ɣɐɔɓɔɒɎɐɋ. ȸɆɐ, ɉɔɗəɊɆɖɗɘɈɔ 

ɓɆ ɍɆɐɔɓɔɊɆɘɋɑɢɓɔɒ əɖɔɈɓɋ ɈɓɔɗɎɘ 
ɎɍɒɋɓɋɓɎɥ Ɉ Ɉɔɕɖɔɗ ɗɔɍɊɆɓɎɥ 
ɔɇɠɋɐɘɔɈ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ 

ɕɔɗɖɋɊɗɘɈɔɒ ɕɖɎɓɥɘɎɥ ȺɋɊɋɖɆɑɢɓɔɉɔ 
ɍɆɐɔɓɆ çɣɐɔɓɔɒɎɐɆ ɍɆɒɐɓəɘɔɉɔ 

ɜɎɐɑɆè [12]. ȧɋɍəɗɑɔɈɓɔ, ɣɘɔ 
ɗəɟɋɗɘɈɋɓɓɡɒ ɔɇɖɆɍɔɒ ɕɔɈɑɎɥɋɘ ɓɆ 
ɇɎɍɓɋɗ-ɔɘɓɔɞɋɓɎɥ ɈɓəɘɖɎ 

ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ, ɘɆɐ ɐɆɐ ɕɖɔɋɐɘ Ⱥȭ 
ɕɖɋɊəɗɒɆɘɖɎɈɆɋɘ ɞɋɗɘɢ 

ɓɆɕɖɆɈɑɋɓɎɏ, ɗɖɋɊɎ ɐɔɘɔɖɡɛ 
ɓɆɎɇɔɑɋɋ ɐɑɤɝɋɈɡɒ, ɈɑɎɥɤɟɎɒ ɓɆ 
ɖɆɍɈɎɘɎɋ ɖɡɓɐɆ ɌɎɑɢɥ, ɥɈɑɥɋɘɗɥ 

ɗɘɎɒəɑɎɖɔɈɆɓɎɋ ɎɗɕɔɑɢɍɔɈɆɓɎɥ 
ɈɘɔɖɎɝɓɡɛ ɖɋɗəɖɗɔɈ. 
ȵɖɋɊɕɔɑɆɉɆɋɒɆɥ ɒɔɊɋɑɢ 

ɖɆɜɎɔɓɆɑɢɓɔɉɔ ɕɖɔɎɍɈɔɊɗɘɈɆ ɊɔɑɌɓɆ 
ɈɡɗɘəɕɆɘɢ ɓɋɔɘɠɋɒɑɋɒɡɒ ɣɑɋɒɋɓɘɔɒ 
ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 

ɓɋɊɈɎɌɎɒɔɗɘɎ. ɃɐɔɗɎɗɘɋɒɆ əɗɑəɉ 
ɈɡɗɘəɕɆɋɘ ɉɎɇɖɎɊɓɔɏ ɒɔɊɋɑɢɤ, 
ɔɇɠɋɊɎɓɥɤɟɋɏ ɘɖɆɊɎɜɎɔɓɓɔɋ 

ɕɔɘɖɋɇɑɋɓɎɋ Ɏ ɜɎɚɖɔɈɎɍɆɜɎɤ 
ɗɋɖɈɎɗɔɈ, Ɇ əɐɑɔɓ ɓɆ ɈɔɍɈɖɆɟɋɓɎɋ Ɉ 
ɛɔɍɥɏɗɘɈɋɓɓɡɏ ɔɇɔɖɔɘ ɕɔɑɋɍɓɡɛ 

ɐɔɒɕɔɓɋɓɘɔɈ, ɘɔ ɋɗɘɢ ɕɋɖɋɖɆɇɔɘɐɆ Ɏ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɈɘɔɖɎɝɓɔɉɔ ɗɡɖɢɥ ɕɖɎ 
ɗɘɖɔɎɘɋɑɢɗɘɈɋ Ɏ ɔɇɗɑəɌɎɈɆɓɎɎ 

ɔɇɠɋɐɘɔɈ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ, 
ɥɈɑɥɋɘɗɥ ɔɗɓɔɈɓɡɒ Ɉɋɐɘɔɖɔɒ 
ɖɆɜɎɔɓɆɑɢɓɔɏ ɣɐɔɓɔɒɎɐɎ ï 

ɊɎɓɆɒɎɝɓɡɒ ɖɆɍɈɎɘɎɋɒ ɕɔɑɓɔɜɋɓɓɡɛ 
ɣɐɔɗɎɗɘɋɒ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ, ɕɖɎ 

ɓɋɕɔɗɖɋɊɗɘɈɋɓɓɔɒ ɔɇɠɋɊɎɓɋɓɎɎ 
əɗɎɑɎɏ ɉɔɗəɊɆɖɗɘɈɆ, ɇɎɍɓɋɗɆ Ɏ 
ɕɔɘɖɋɇɎɘɋɑɥ. ȵɖɎɒɋɖɥɥ ɖɋɆɑɎɍɆɜɎɤ 

ɔɗɓɔɈɓɡɛ ɘɋɍɎɗɔɈ ɚɋɊɋɖɆɑɢɓɔɉɔ 
ɍɆɐɔɓɆ ɓɆ ɔɘɖɆɗɑɢ ɌɎɑɢɥ, ɒɔɌɓɔ 
ɈɡɊɋɑɎɘɢ ɖɥɊ ɓɆɕɖɆɈɑɋɓɎɏ, ɐɔɘɔɖɡɋ 

ɇəɊəɘ ɕɔɊɈɋɖɌɋɓɡ ɐɔɖɖɋɐɘɎɖɔɈɐɋ, ɐ 
ɓɎɒ ɔɘɓɔɗɎɘɗɥ ɗɚɋɖɆ ɗɘɖɔɎɘɋɑɢɗɘɈɆ Ɏ 
ɗɚɋɖɆ ɌɎɑɎɟɓɔ-ɐɔɒɒəɓɆɑɢɓɔɉɔ 

ɛɔɍɥɏɗɘɈ. Ȯɒɋɓɓɔ əɐɆɍɆɓɓɡɋ ɗɋɐɘɔɖɡ 
ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ ɓəɌɊɆɤɘɗɥ Ɉ ɆɐɘɎɈɓɔɒ 

ɈɓɋɊɖɋɓɎɎ ɎɓɓɔɈɆɜɎɔɓɓɡɛ 
ɘɋɛɓɔɑɔɉɎɏ ɗ əɐɑɔɓɔɒ ɓɆ Ɏɛ ɕɔɑɓəɤ 
ɣɐɔɑɔɉɎɍɆɜɎɤ Ɉ ɇəɊəɟɋɒ [7]. ȵɖɎ 

ɎɗɕɔɑɢɍɔɈɆɓɎɎ ɊɆɓɓɔɉɔ ɕɔɊɛɔɊɆ 
ɖɋɍɎɊɋɓɘɡ ɣɐɔɗɎɗɘɋɒɡ ɇəɊəɘ 
ɈɡɓəɌɊɋɓɡ ɘɖɆɓɗɚɔɖɒɎɖɔɈɆɘɢ ɗɈɔɏ 

ɇɎɍɓɋɗ ɕɔɊ ɓɔɈɡɋ ɘɖɋɇɔɈɆɓɎɥ Ɏ 
ɖɋɆɑɎɎ. ȮɍɒɋɓɋɓɎɥ ɐɔɗɓəɘɢɗɥ Ɉɗɋɛ 
əɝɆɗɘɓɎɐɔɈ ɗɘɖɔɎɘɋɑɢɓɔɉɔ ɗɋɐɘɔɖɆ 

(ɎɓɈɋɗɘɔɖɡ, ɊɋɈɋɑɔɕɋɖɡ, 
ɍɆɗɘɖɔɏɟɎɐɎ Ɏ ɘ.Ɋ.), Ɇ ɘɆɐɌɋ 
əɝɆɗɘɓɎɐɎ ɣɐɔɗɎɗɘɋɒɡ, ɔɐɆɍɡɈɆɤɟɎɋ 

əɗɑəɉɎ ɕɔ əɘɎɑɎɍɆɜɎɎ ɔɘɛɔɊɔɈ Ɏ 
ɖɆɜɎɔɓɆɑɢɓɔɒə ɎɗɕɔɑɢɍɔɈɆɓɎɤ Ɏ 

ɕɔɘɖɋɇɑɋɓɎɤ ɐɔɒɒəɓɆɑɢɓɡɛ 
ɖɋɗəɖɗɔɈ (əɕɖɆɈɑɥɤɟɎɋ ɐɔɒɕɆɓɎɎ, 
ɕɖɋɊɕɖɎɥɘɎɥ ɗɚɋɖɡ ȬȰȻ). 

ȮɗɕɔɑɢɍɔɈɆɓɎɋ ɣɐɔɑɔɉɎɝɋɗɐɎ ɝɎɗɘɡɛ 
ɗɘɖɔɎɘɋɑɢɓɡɛ ɒɆɘɋɖɎɆɑɔɈ ɕɖɎ 
ɈɔɍɈɋɊɋɓɎɎ ɌɎɑɢɥ, ɗɇɔɖ Ɏ 

ɕɋɖɋɖɆɇɔɘɐɆ ɒəɗɔɖɆ, ɣɐɔɓɔɒɎɥ 
ɈɔɊɓɡɛ ɖɋɗəɖɗɔɈ Ɏ ɣɑɋɐɘɖɔɣɓɋɖɉɎɎ 
ɥɈɑɥɤɘɗɥ ɓɔɈɡɒɎ ɈɋɐɘɔɖɆɒɎ 

ɣɐɔɓɔɒɎɐɎ ɍɆɒɐɓəɘɔɉɔ ɜɎɐɑɆ, 
ɐɔɘɔɖɆɥ ɇəɊɋɘ ɥɈɑɥɘɢɗɥ ɈɆɌɓɡɒ 
ɍɈɋɓɔɒ Ɉ ɕɔɗɘɖɔɋɓɎɎ ɇəɊəɟɎɛ 

ɣɐɔɗɎɗɘɋɒ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ 
ɓɋɊɈɎɌɎɒɔɗɘɎ. 

ȸɖɋɘɢɎɒ ɗɖɋɍɔɒ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ 
ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ 
ɈɡɗɘəɕɆɋɘ ɐɔɒɕɋɘɋɓɘɓɔɗɘɓɆɥ ɒɔɊɋɑɢ 

əɕɖɆɈɑɋɓɎɥ. Ȩ ɖɆɓɓɎɛ ɕəɇɑɎɐɆɜɎɥɛ 
ɆɈɘɔɖɔɒ ɇɡɑɎ ɕɔɊɖɔɇɓɔ ɖɆɗɗɒɔɘɖɋɓɡ 
ɐɔɒɕɋɘɋɓɜɎɎ ɗɔɍɊɆɓɎɥ əɗɕɋɞɓɔɏ 

ɣɐɔɗɎɗɘɋɒɡ. ȨɆɌɓɔ ɕɔɓɎɒɆɘɢ, ɝɘɔ 
ɕɖɎɒɋɓɋɓɎɋ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ ɕɔɊɛɔɊɆ 
ɈɔɍɒɔɌɓɔ ɘɔɑɢɐɔ ɕɖɎ ɓɆɑɎɝɎɎ 

ɈɡɗɔɐɔɐɈɆɑɎɚɎɜɎɖɔɈɆɓɓɔɉɔ 
ɕɋɖɗɔɓɆɑɆ, ɎɓɆɝɋ Ɉɗɋ ɓɔɈɔɈɈɋɊɋɓɎɥ 
ɇəɊəɘ ɔɇɖɋɝɋɓɡ ɓɆ ɕɖɔɈɆɑ [6]. 

ȷɑɋɊɔɈɆɘɋɑɢɓɔ, ɓɋɔɇɛɔɊɎɒɔ 
ɕɋɖɋɗɘɖɆɎɈɆɘɢ ɗɎɗɘɋɒə ɗɖɋɊɓɋɉɔ Ɏ 
Ɉɡɗɞɋɉɔ ɔɇɖɆɍɔɈɆɓɎɥ Ɉ ȶɔɗɗɎɎ, Ɉ 
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ɗɕɋɜɎɆɑɎɗɘɔɈ, ɓɆɝɎɓɆɥ ɗɔ ɞɐɔɑɢɓɔɏ 
ɗɐɆɒɢɎ; ɕɖɔɎɍɈɔɊɎɘɢ ɔɘɇɔɖ əɝɋɓɎɐɔɈ 

ɕɔ ɗɘɖɋɒɑɋɓɎɤ ɐ ɔɇəɝɋɓɎɤ Ɏ 
ɖɆɗɐɖɡɘɎɤ Ɏɛ ɕɔɘɋɓɜɎɆɑɆ; 
ɖɆɍɖɆɇɔɘɆɘɢ ɔɇɠɋɐɘɎɈɓəɤ ɗɎɗɘɋɒə 

ɕɔɔɟɖɋɓɎɥ ɗɕɔɗɔɇɓɡɛ əɝɋɓɎɐɔɈ; 
ɆɐɘɎɈɓɔ ɖɆɍɈɎɈɆɘɢ Ɋɔɗɘəɕɓɔɋ 
ɊɔɕɔɑɓɎɘɋɑɢɓɔɋ ɔɇɖɆɍɔɈɆɓɎɋ Ɏ ɘ.Ɋ. 

ȴɘɐɖɡɘɎɋ ɕɖɔɚɎɑɢɓɡɛ ɞɐɔɑ ɒɔɌɋɘ 
ɕɔɗɑəɌɎɘɢ ɕɔɑɔɌɎɘɋɑɢɓɡɒ ɗɘɎɒəɑɔɒ 
ɐ ɕɖɎɈɎɘɎɤ Ɉ ɗɔɍɓɆɓɎɎ Ɋɋɘɋɏ ɗ 

Ɋɋɘɗɐɔɉɔ ɈɔɍɖɆɗɘɆ ɣɐɔɑɔɉɎɝɓɔɉɔ 
ɕɔɘɖɋɇɑɋɓɎɥ, ɖɆɍɊɋɑɢɓɔɉɔ ɗɇɔɖɆ 
ɒəɗɔɖɆ Ɏ ɘ.Ɋ. ȸɆɐɎɒ ɕɖɎɒɋɖɔɒ 

ɥɈɑɥɋɘɗɥ ɓɋɊɆɈɓɔ ɔɘɐɖɡɘɆɥ 
ɗɋɈɆɗɘɔɕɔɑɢɗɐɆɥ çȾȰȴȱȦ 
ɃȰȴȸȫȻ+è, Ɋɋɘɋɏ ɕɖɎəɝɆɤɘ ɐ ɗɇɔɖə 

ɕɑɆɗɘɎɐɆ, ɕɖɔɈɔɊɥɘ ɘɋɒɆɘɎɝɋɗɐɎɋ 
ɒɋɖɔɕɖɎɥɘɎɥ ɕɔ ɗɔɛɖɆɓɋɓɎɤ ɕɖɎɖɔɊɡ 
Ɏ Ɋɖ. ȳɆɗɘɆɈɓɎɝɋɗɘɈɔ Ȩɡɗɞɋɏ ɞɐɔɑɡ 

Ɉ ɓɆɕɖɆɈɑɋɓɎɎ ɣɐɔɑɔɉɎɝɋɗɐɔɉɔ 
ɔɇɖɆɍɔɈɆɓɎɥ ɘɆɐɌɋ ɥɈɑɥɋɘɗɥ 
ɕɋɖɈɔɗɘɋɕɋɓɓɔɏ ɍɆɊɆɝɋɏ 

ɖɋɉɎɔɓɆɑɢɓɡɛ ɈɑɆɗɘɋɏ, ɘɆɐ, 
ɗɋɈɆɗɘɔɕɔɑɢɗɐɎɏ ɚɎɑɎɆɑ ȶɃȹ ɎɒɋɓɎ 

ȩ.Ȩ. ȵɑɋɛɆɓɔɈɆ ɗɔɈɒɋɗɘɓɔ ɗɔ 
çȾȰȴȱȴȯ ɃȰȴȸȫȻ+è Ɉ 2021 ɉɔɊə 
ɖɆɍɖɆɇɔɘɆɑɎ ɕɖɔɋɐɘ ɕɔ ɗɔɛɖɆɓɋɓɎɤ Ɉ 

ȷɋɈɆɗɘɔɕɔɑɋ çȺɎɔɑɋɓɘɔɈɗɐɔɏ 
ɣɐɔɘɖɔɕɡè, ɐɔɘɔɖɡɏ ɗɘɆɑ ɓɔɒɎɓɆɓɘɔɒ 
Ɉ III  ȨɗɋɖɔɗɗɎɏɗɐɔɒ ɐɔɓɐəɖɗɋ 

çȳɆɊɋɌɓɡɏ ɕɆɖɘɓɋɖ ð ɃɐɔɑɔɉɎɥè. 
ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɕɖɎɈɎɘɎɋ ɓɆɈɡɐɔɈ, 
Ɏɛ ɔɗɈɔɋɓɎɋ əɝɋɓɎɐɆɒɎ; ɕɔɑəɝɋɓɎɋ 

ɗɔɔɘɈɋɘɗɘɈəɤɟɋɉɔ ɔɇɖɆɍɔɈɆɓɎɥ 
ɗɘəɊɋɓɘɆɒɎ ï ɣɘɔ ɗɑɔɌɓɆɥ Ɏ 
ɐɖɔɕɔɘɑɎɈɆɥ, ɓɔ ɕɋɖɗɕɋɐɘɎɈɓɆɥ 

ɗɔɈɒɋɗɘɓɆɥ ɖɆɇɔɘɆ ɕɔ 
ɣɐɔɑɔɉɎɝɋɗɐɔɒə ɈɔɗɕɎɘɆɓɎɤ 
ɕɔɊɖɆɗɘɆɤɟɋɉɔ ɕɔɐɔɑɋɓɎɥ ɓɆɞɋɏ 

ɗɘɖɆɓɡ. ȵɖɎɒɋɓɎɘɋɑɢɓɔ ɐ ɗɔɍɊɆɓɎɤ 
əɗɕɋɞɓɔɏ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɢɥ 

ɓɋɔɇɛɔɊɎɒɔ ɔɗɈɔɋɓɎɋ ɗɑɋɊəɤɟɎɛ 
ɐɔɒɕɋɘɋɓɜɎɏ: əɕɖɆɈɑɋɓɎɋ 
ɔɘɓɔɞɋɓɎɥɒɎ ɗ ɐɑɎɋɓɘɔɒ; 

əɕɖɆɈɑɋɓɎɋ ɎɓɓɔɈɆɜɎɥɒɎ; 
ɚɔɖɒɎɖɔɈɆɓɎɋ ɔɖɉɆɓɎɍɆɜɎɔɓɓɔɏ 
ɗɘɖəɐɘəɖɡ ɗ ɎɓɓɔɈɆɜɎɔɓɓɡɒɎ 

ɐɔɒɆɓɊɆɒɎ; ɉɎɇɐɔɋ əɕɖɆɈɑɋɓɎɋ 
ɔɖɉɆɓɎɍɆɜɎɋɏ Ɏ əɕɖɆɈɑɋɓɎɋ 
ɎɓɘɋɉɖɆɜɎɔɓɓɡɒɎ ɕɖɔɜɋɗɗɆɒɎ [5]. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɗ ɕɔɍɎɜɎɎ ɔɜɋɓɐɎ 
ɐɔɒɕɋɘɋɓɘɗɘɓɔɗɘɓɔɏ ɒɔɊɋɑɎ, 
ɎɓɓɔɈɆɜɎɔɓɓɆɥ ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ï 

ɣɘɔ ɥɈɑɋɓɎɋ/ɕɑɆɘɚɔɖɒɆ Ɋɑɥ 
ɔɖɉɆɓɎɍɆɜɎɎ ɗɔɘɖəɊɓɎɝɋɗɘɈɆ ɖɆɍɓɡɛ 
ɗɋɐɘɔɖɆɑɢɓɡɛ ɎɉɖɔɐɔɈ ɓɆ ɖɡɓɐɋ 

ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ ɕɔ ɖɆɍɈɎɘɎɤ 
ɐɔɒɕɋɘɋɓɜɎɏ Ɉɔɐɖəɉ ɎɓɓɔɈɆɜɎɏ, ɗ 
ɐɔɘɔɖɡɒɎ ɔɓɎ ɖɆɇɔɘɆɤɘ ɗ ɘɋɗɓɔɒ 

ɈɍɆɎɒɓɔɒ ɗɔɘɖəɊɓɎɝɋɗɘɈɋ Ɏ 
ɐɔɔɕɋɖɆɜɎɎ ɗ ɜɋɑɢɤ ɚɔɖɒɎɖɔɈɆɓɎɥ 
ɜɋɓɓɔɗɘɓɔɏ ɜɋɕɔɝɐɎ, ɒɆɐɗɎɒɆɑɢɓɔ 

ɍɆɐɖɡɈɆɤɟɋɏ ɕɔɘɖɋɇɓɔɗɘɎ ɐɑɎɋɓɘɆ, 
ɝɘɔ ɈɡɗɘəɕɆɋɘ ɐɑɤɝɋɈɡɒ ɗɘɎɒəɑɔɒ 
Ɋɑɥ ɖɆɗɞɎɖɋɓɎɥ ɉɖɆɓɎɜ ɇɎɍɓɋɗɆ Ɏ 

ɒɆɐɗɎɒɎɍɆɜɎɎ ɕɖɎɇɡɑɎ Ɋɑɥ ɇɎɍɓɋɗ-
ɗɘɖəɐɘəɖ [9]. 

ȮɘɆɐ, ɔɇɍɔɖ ɛɆɖɆɐɘɋɖɆ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɣɐɔɗɎɗɘɋɒɡ əɗɑəɉ ɓɆ 
ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ Ɉ 
ɕɔɍɎɜɎɎ ɘɖɋɛ ɖɆɍɖɋɍɔɈ ɕɔɍɈɔɑɎɑ 

ɈɡɥɈɎɘɢ ɔɗɓɔɈɓɡɋ Ɉɋɐɘɔɖɡ ɖɆɍɈɎɘɎɥ 
əɗɕɋɞɓɔɏ ɆɖɛɎɘɋɐɘəɖɡ ɇɎɍɓɋɗ-
ɔɘɓɔɞɋɓɎɏ Ɉ ɖɆɒɐɆɛ ɔɊɓɔɏ 

ɕɑɆɘɚɔɖɒɡ. ȨɆɌɓɡɒ ɕɔɗɘəɑɆɘɔɒ, ɝɘɔ 
ɊɔɐɆɍɆɓɔ Ɉ ɎɗɗɑɋɊɔɈɆɓɎɎ, ɈɡɗɘəɕɆɋɘ 
ɘɋɍɎɗ, ɐɔɘɔɖɡɏ ɉɑɆɗɎɘ: çȧɎɍɓɋɗ 

Ɏɒɋɋɘ ɞɆɓɗ ɐ ɖɆɗɞɎɖɋɓɎɤ ɗɈɔɎɛ 
ɉɖɆɓɎɜ ɘɔɑɢɐɔ Ɉ ɗɑəɝɆɋ, ɋɗɑɎ ɔɓ 

ɈɖɆɟɆɋɘɗɥ Ɉɔɐɖəɉ ɐɑɎɋɓɘɆ!è Ȯɒɋɓɓɔ 
ɗɔɈɖɋɒɋɓɓɡɏ ɕɔɘɖɋɇɎɘɋɑɢ, ɚɔɖɒɎɖəɥ 
ɐɔɖɍɎɓə ɕɖɋɊɕɔɝɘɋɓɎɏ, (ɇɡɑɔ 

ɖɆɗɗɒɔɘɖɋɓɔ Ɉ ɖɆɓɓɎɛ ɕəɇɑɎɐɆɜɎɥɛ 
ɆɈɘɔɖɆ) ɗɔɍɊɆɋɘ ɓɆɕɖɆɈɑɋɓɎɥ Ɋɑɥ 
ɗɔɍɊɆɓɎɥ ɜɋɕɔɝɐɎ ɜɋɓɓɔɗɘɋɏ, Ɇ 

ɇɎɍɓɋɗ-ɎɉɖɔɐɎ, ɐɔɔɕɋɖɎɖəɥ Ɏ 
ɔɇɠɋɊɎɓɥɥ ɗɈɔɎ Ɏɓɘɋɖɋɗɡ, ɇɡɗɘɖɔ 
ɖɋɆɉɎɖəɤɘ ɓɆ ɜɎɚɖɔɈɡɋ ɍɆɕɖɔɗɡ 

ɗɈɔɋɉɔ ɐɑɎɋɓɘɆ, ɗɘɆɖɆɥɗɢ 
ɒɆɐɗɎɒɆɑɢɓɔ ɋɉɔ əɊɔɈɑɋɘɈɔɖɎɘɢ Ɋɑɥ 
ɎɗɐɑɤɝɋɓɎɥ ɈɡɛɔɊɆ ɋɉɔ Ɏɍ ɐɔɑɢɜɆ 

ɣɐɔɗɎɗɘɋɒɡ.  
ȦɈɘɔɖɔɒ ɔɘɒɋɝɋɓɔ, ɝɘɔ 

ɎɓɓɔɈɆɜɎɔɓɓɆɥ ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ ɓɆ 

ɖɡɓɐɋ ɌɎɑɢɥ, ɔɇɠɋɊɎɓɥɥ ɜɎɚɖɔɈɡɋ 
ɘɋɛɓɔɑɔɉɎɎ, ɕɖɋɊɕɔɑɆɉɆɋɘ: 

1. Ȯɓɗɘɖəɒɋɓɘɡ Ɋɑɥ əɊɆɑɋɓɓɔɏ 

ɊɋɒɔɓɗɘɖɆɜɎɎ ɔɇɠɋɐɘɔɈ ɌɎɑɢɥ ï 3-D 
ɘəɖɡ, 3-D ɒɆɐɋɘɡ, ɈɎɖɘəɆɑɢɓɡɋ 
ɘəɖɡ;  

2. Ȱɔɓɗɘɖəɐɘɔɖɡ Ɋɑɥ əɗɎɑɋɓɎɥ 
ɗɆɏɘɔɈ ɍɆɗɘɖɔɏɟɎɐɔɈ ï 
ɚɔɖɒɎɖɔɈɆɓɎɋ ɒɆɖɐɋɘɕɑɋɏɗɆ ɗ 

ɐɆɓɆɑɆɒɎ ɕɖɔɊɆɌ Ɏ ɐɔɒɒəɓɎɐɆɜɎɏ ɗ 
ɐɑɎɋɓɘɔɒ;  

3. ȷɋɖɈɎɗɡ, əɕɖɔɟɆɤɟɎɋ 

ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ ɍɆɗɘɖɔɏɟɎɐɆ, 
ɕɔɐəɕɆɘɋɑɥ Ɏ ɇɆɓɐɔɈ ï ɈɓɋɊɖɋɓɎɋ 
PropTech -ɗɘɆɖɘɆɕɔɈ; 
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4. ȸɋɛɓɔɑɔɉɎɎ Ɋɑɥ 

ɗɘɖɔɎɘɋɑɢɗɘɈɆ Ɏ əɕɖɆɈɑɋɓɎɥ 
ɓɋɊɈɎɌɎɒɔɗɘɢɤ ï ɣɐɔɓɔɒɎɐɆ 

ɍɆɒɐɓəɘɔɉɔ ɜɎɐɑɆ ï ɍɋɑɋɓɆɥ 
ɣɐɔɓɔɒɎɐɆ ï ɘɋɛɓɔɑɔɉɎɎ Ɋɑɥ 
ɗɔɘɖəɊɓɎɝɋɗɘɈɆ ɇɎɍɓɋɗ-ɗɔɔɇɟɋɗɘɈɆ; 

5. ȮɓɓɔɈɆɜɎɔɓɓɡɋ 
ɐɔɒɕɋɘɋɓɜɎɎ ï ɚɔɖɒɎɖɔɈɆɓɎɋ 
ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɑɎɊɋɖɔɈ Ɏ ɐɔɒɆɓɊ 

Ɋɑɥ əɕɖɆɈɑɋɓɎɥ ɣɐɔɗɎɗɘɋɒɔɏ. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, Ɉ 
ɎɗɗɑɋɊɔɈɆɓɎɎ ɖɆɗɗɒɔɘɖɋɓɆ 
ɎɊɋɆɑɢɓɆɥ ɒɔɊɋɑɢ ɣɐɔɗɎɗɘɋɒɓɡɛ 

ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɔɘɓɔɞɋɓɎɏ Ɉ ɗɚɋɖɋ 
əɗɑəɉ ɓɆ ɖɡɓɐɋ ɌɎɑɔɏ ɓɋɊɈɎɌɎɒɔɗɘɎ, 
ɐɔɘɔɖɆɥ ɕɖɋɊɕɔɑɆɉɆɋɘ ɈɡɕɔɑɓɋɓɎɋ 

ɘɖɋɛ ɐɑɤɝɋɈɡɛ ɇɑɔɐɔɈ, ɇɋɍ ɐɔɘɔɖɡɛ 
ɎɓɓɔɈɆɜɎɔɓɓɆɥ ɣɐɔɗɎɗɘɋɒɆ əɗɑəɉ 
ɕɔɑɓɔɜɋɓɓɔ ɗɘɆɘɢ əɗɕɋɞɓɔɏ ɓɋ 

ɗɒɔɌɋɘ.  
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ȰɆɓɊɎɊɆɘ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, Ɋɔɜɋɓɘ ɐɆɚɋɊɖɡ çȲɓɔɉɔɚəɓɐɜɎɔɓɆɑɢɓɆɥ  

ɣɐɔɓɔɒɎɐɆ Ɏ ɖɆɍɈɎɘɎɋ ɘɋɖɖɎɘɔɖɎɎè, Ⱥȩȧȴȹ Ȩȴ çȵɔɈɔɑɌɗɐɎɏ  
ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ ɗɋɖɈɎɗɆè 
E- mail :  oruch _t@mail .ru   

 
Ȩ ɊɆɓɓɔɏ ɗɘɆɘɢɋ ɖɆɗɗɒɆɘɖɎɈɆɋɘɗɥ ɓɋɔɇɛɔɊɎɒɔɗɘɢ ɖɆɍɈɎɘɎɥ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ ɖɆɍɑɎɝɓɡɛ ɔɘɖɆɗɑɋɏ Ɉ əɗɑɔɈɎɥɛ ɕɖɔɘɋɐɆɤɟɎɛ 

ɐɖɎɍɎɗɓɡɛ ɥɈɑɋɓɎɏ Ɉ ɣɐɔɓɔɒɎɐɋ Ɏ ɉɑɔɇɆɑɢɓɡɛ ɕɔɑɎɘɎɝɋɗɐɎɛ ɈɡɍɔɈɔɈ.  
Ȩ ɖɆɇɔɘɋ ɓɆ ɔɗɓɔɈɋ ɗɘɆɘɎɗɘɎɝɋɗɐɎɛ ɊɆɓɓɡɛ ɈɡɕɔɑɓɋɓɆ ɔɜɋɓɐɆ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ ɐɆɐ ɖɋɍəɑɢɘɆɘɆ 

ɚəɓɐɜɎɔɓɎɖɔɈɆɓɎɥ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɎɓɚɖɆɗɘɖəɐɘəɖɡ Ɉ ɖɋɉɎɔɓɋ. 
ȮɓɓɔɈɆɜɎɔɓɓɆɥ ɆɐɘɎɈɓɔɗɘɢ ɒɔɌɋɘ ɖɆɗɗɒɆɘɖɎɈɆɘɢ ɐɆɐ ɚɆɐɘɔɖ 

ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ Ɏ ɍɆɑɔɉ ɋɉɔ ɣɚɚɋɐɘɎɈɓɔɉɔ ɖɆɍɈɎɘɎɥ. ȳɔ 

ɖɆɍɈɎɘɎɋ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɥɈɑɥɋɘɗɥ ɓɋ ɘɔɑɢɐɔ ɚɆɐɘɔɖɔɒ 
ɔɇɋɗɕɋɝɋɓɎɥ Ɏɛ ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ ɓɆ ɖɡɓɐɋ, ɓɔ Ɏ ɗɕɔɗɔɇɔɒ 
ɖɋɆɑɎɍɆɜɎɎ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɏ ɕɔɑɎɘɎɐɎ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ. ȵɔɣɘɔɒə Ɉ ɖɆɇɔɘɋ 

əɊɋɑɥɋɘɗɥ ɈɓɎɒɆɓɎɋ ɔɕɎɗɆɓɎɤ ɖɔɑɎ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ 
ɕɖɎ ɖɋɆɑɎɍɆɜɎɎ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ. 

Ȩ Ɏɘɔɉɋ Ɉ ɗɘɆɘɢɋ ɈɡɊɋɑɥɤɘɗɥ ɔɘɊɋɑɢɓɡɋ ɕɖɔɇɑɋɒɡ ɖɆɍɈɎɘɎɥ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ Ɉ əɗɑɔɈɎɥɛ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ Ɏ ɕəɘɎ 
Ɏɛ ɕɖɋɔɊɔɑɋɓɎɥ.  

 

ȰɑɤɝɋɈɡɋ ɗɑɔɈɆ: ɎɓɓɔɈɆɜɎɎ, ɎɓɓɔɈɆɜɎɔɓɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ, ɈɎɊɡ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ, ɎɓɓɔɈɆɜɎɔɓɓɆɥ ɆɐɘɎɈɓɔɗɘɢ, ɎɓɓɔɈɆɜɎɔɓɓɆɥ 
ɎɓɚɖɆɗɘɖəɐɘəɖɆ, ɒɋɖɡ ɕɔɊɊɋɖɌɐɎ, ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ, ȷɆɒɆɖɗɐɆɥ ɔɇɑɆɗɘɢ. 
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This article discusses the need to develop innovative activities of enterprises in 
various industries in the context of ongoing crisis phenomena in the economy and 
global political challenges.  

Based on statistical data, the paper assesses the innovative  activity of 
enterprises in the Samara region as a result of the functioning of the innovative 
infrastructure in the region.  

Innovative activity can be considered as a factor in the competitiveness of an 
enterprise and a guarantee of its effective develop ment. But the development of 
innovative activity is not only a factor in ensuring their competitiveness of the 

enterprise in the market, but also a way to implement the state policy of import 
substitution. Therefore, the paper pays attention to the descrip tion of the role of 

innovative activity of enterprises in the implementation of import substitution.  
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As a result, the article highlights certain problems in the development of 

innovative activities of enterprises in the context of import substitution and ways to 
overcome them.   

 
Key words:  innovation, innovation activity, types of innovation activity, 

innovation activity, innovation infrastructure, support measures, import substitution, 

Samara region.  
 
ȵɖɔɘɋɐɆɤɟɎɋ Ɉ ɓɆɗɘɔɥɟɋɋ 

Ɉɖɋɒɥ ɔɇɠɋɐɘɎɈɓɡɋ ɈɓɋɞɓɎɋ 
ɉɑɔɇɆɑɢɓɡɋ ɕɖɔɜɋɗɗɡ, ɘɆɐɎɋ ɐɆɐ ɐəɖɗ 
ɓɆ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ Ɉ ɗɘɖɆɓɋ, ɖɔɗɘ 

ɖɡɓɔɝɓɔɏ ɐɔɓɐəɖɋɓɜɎɎ ɈɡɓəɌɊɆɤɘ 
ɗɔɈɖɋɒɋɓɓɡɋ ɕɖɋɊɕɖɎɥɘɎɥ ɈɈɔɊɎɘɢ 
ɎɓɓɔɈɆɜɎɎ Ɉɔ Ɉɗɋ ɗɚɋɖɡ ɗɈɔɋɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ. Ȩ ɣɘɔɏ ɗɈɥɍɎ 
ɓɋɔɇɛɔɊɎɒɔ ɔɘɒɋɘɎɘɢ, ɝɘɔ Ɋɑɥ 
ɕɔɑəɝɋɓɎɥ ɐɔɓɐəɖɋɓɘɓɡɛ ɕɖɋɎɒəɟɋɗɘɈ 

ɐɆɐ ɓɆ Ɉɓəɘɖɋɓɓɋɒ ɖɡɓɐɋ, ɘɆɐ Ɏ ɓɆ 
Ɉɓɋɞɓɋɒ, Ɇ ɘɆɐɌɋ Ɋɑɥ ɖɋɆɑɎɍɆɜɎɎ 
ɕɔɑɎɘɎɐɎ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ 

ɕɖɋɊɕɖɎɥɘɎɥɒ ɓɋɔɇɛɔɊɎɒɔ 
ɔɗəɟɋɗɘɈɑɥɘɢ ɎɓɓɔɈɆɜɎɤ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ. 

ȮɓɓɔɈɆɜɎɔɓɓɆɥ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɕɖɋɊɕɖɎɥɘɎɥ Ɉ ɔɇɟɋɒ ɈɎɊɋ 

ɕɖɋɊɗɘɆɈɑɥɋɘ ɗɔɇɔɏ Ɋɋɥɘɋɑɢɓɔɗɘɢ, 
ɓɆɕɖɆɈɑɋɓɓəɤ ɓɆ ɗɔɍɊɆɓɎɋ, ɔɗɈɔɋɓɎɋ 
Ɏ ɕɖɔɊɈɎɌɋɓɎɋ ɎɓɓɔɈɆɜɎɏ. 

Ȩ ɓɆəɝɓɔɏ ɑɎɘɋɖɆɘəɖɋ ɒɔɌɓɔ 
ɈɗɘɖɋɘɎɘɢ ɔɕɖɋɊɋɑɋɓɎɋ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɐɆɐ 

çɊɋɥɘɋɑɢɓɔɗɘɎ, ɓɆɕɖɆɈɑɋɓɓɔɏ ɓɆ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ Ɏ ɐɔɒɒɋɖɜɎɆɑɎɍɆɜɎɤ 
ɖɋɍəɑɢɘɆɘɔɈ ɓɆəɝɓɡɛ ɎɗɗɑɋɊɔɈɆɓɎɏ Ɏ 

ɖɆɍɖɆɇɔɘɔɐ Ɋɑɥ ɖɆɗɞɎɖɋɓɎɥ Ɏ 
ɔɇɓɔɈɑɋɓɎɥ ɓɔɒɋɓɐɑɆɘəɖɡ Ɏ 

əɑəɝɞɋɓɎɥ ɐɆɝɋɗɘɈɆ ɈɡɕəɗɐɆɋɒɔɏ 

ɕɖɔɊəɐɜɎɎ (ɘɔɈɆɖɔɈ, əɗɑəɉ), 
ɗɔɈɋɖɞɋɓɗɘɈɔɈɆɓɎɥ ɘɋɛɓɔɑɔɉɎɎ Ɏɛ 
ɎɍɉɔɘɔɈɑɋɓɎɥ ɗ ɕɔɗɑɋɊəɤɟɎɒ 

ɈɓɋɊɖɋɓɎɋɒ Ɏ ɣɚɚɋɐɘɎɈɓɔɏ 
ɖɋɆɑɎɍɆɜɎɋɏ ɓɆ ɈɓəɘɖɋɓɓɎɛ Ɏ 
ɍɆɖəɇɋɌɓɡɛ ɖɡɓɐɆɛ. ɃɘɆ Ɋɋɥɘɋɑɢɓɔɗɘɢ 

ɓɆɕɖɆɈɑɋɓɆ ɓɆ ɎɗɕɔɑɢɍɔɈɆɓɎɋ Ɏ 
ɐɔɒɒɋɖɜɎɆɑɎɍɆɜɎɤ ɖɋɍəɑɢɘɆɘɔɈ 
ɓɆəɝɓɡɛ ɎɗɗɑɋɊəɋɒɔɏ Ɏ ɖɆɍɖɆɇɔɘɔɐ 

Ɋɑɥ ɖɆɗɞɎɖɋɓɎɥ Ɏ ɔɇɓɔɈɑɋɓɎɥ 
ɓɔɒɋɓɐɑɆɘəɖɡ Ɏ əɑəɝɞɋɓɎɥ ɐɆɝɋɗɘɈɆ 
ɈɡɕəɗɐɆɋɒɔɏ ɕɖɔɊəɐɜɎɎ, 

ɗɔɈɋɖɞɋɓɗɘɈɔɈɆɓɎɥ ɘɋɛɓɔɑɔɉɎɎ Ɏɛ 
ɎɍɉɔɘɔɈɑɋɓɎɥ ɗ ɕɔɗɑɋɊəɤɟɎɒ 
ɈɓɋɊɖɋɓɎɋɒ Ɏ ɣɚɚɋɐɘɎɈɓɔɒ 

ɖɋɆɑɎɍɆɜɎɋɏ ɓɆ Ɉɓəɘɖɋɓɓɋɒ Ɏ 
ɍɆɖəɇɋɌɓɔɒ ɖɡɓɐɆɛè [3]. 

ȶɋɍəɑɢɘɆɘɔɒ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɥɈɑɥɋɘɗɥ 
ɎɓɓɔɈɆɜɎɔɓɓɡɏ ɕɖɔɊəɐɘ, ɕɔɑəɝɆɋɒɡɏ 

ɍɆ ɗɝɋɘ ɕɔɣɘɆɕɓɔɏ ɖɋɆɑɎɍɆɜɎɎ Ɉ 
ɖɆɒɐɆɛ ɔɗəɟɋɗɘɈɑɥɋɒɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɓɆəɝɓɡɛ, ɔɖɉɆɓɎɍɆɜɎɔɓɓɡɛ, 

ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɛ, ɐɔɒɒɋɖɝɋɗɐɎɛ Ɏ 
ɚɎɓɆɓɗɔɈɡɛ ɒɋɖɔɕɖɎɥɘɎɏ. 

ȴɗɓɔɈɓɡɋ ɈɎɊɡ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ 
ɕɖɋɊɗɘɆɈɑɋɓɡ ɓɆ ɖɎɗəɓɐɋ 1

. 
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ȶɎɗəɓɔɐ 1 - ȴɗɓɔɈɓɡɋ ɈɎɊɡ ɎɓɓɔɈɆɜɎɔɓɓɔɏ  
ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ [4] 

 

Ȫɑɥ ɘɔɉɔ ɝɘɔɇɡ ɈɓɋɊɖɋɓɎɋ 
ɎɓɓɔɈɆɜɎɏ ɇɡɑɔ ɣɚɚɋɐɘɎɈɓɡɒ, 
ɓɋɔɇɛɔɊɎɒɡ ɘɆɐɎɋ Ɏɛ ɐɆɝɋɗɘɈɆ ɐɆɐ 

ɉɎɇɐɔɗɘɢ, ɆɊɆɕɘɎɈɓɔɗɘɢ, ɗɕɔɗɔɇɓɔɗɘɢ 
ɐ ɈɓɋɊɖɋɓɎɤ Ɉ ɗɘɆɖɔɋ ɕɖɔɎɍɈɔɊɗɘɈɔ, 
ɝɦɘɐɆɥ ɗɘɖɆɘɋɉɎɥ, 

ɈɡɗɔɐɔɐɈɆɑɎɚɎɜɎɖɔɈɆɓɓɡɏ 
ɕɋɖɗɔɓɆɑ, ɓɆɑɎɝɎɋ ɕɆɘɋɓɘɔɈ Ɏ 
ɑɎɜɋɓɍɎɏ, ɆɊɋɐɈɆɘɓɡɋ 

ɔɖɉɆɓɎɍɆɜɎɔɓɓɔ-əɕɖɆɈɑɋɓɝɋɗɐɎɋ 
ɗɘɖəɐɘəɖɡ.  

ȶɋɍəɑɢɘɆɘ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ ɒɔɌɋɘ 
ɇɡɘɢ ɔɜɋɓɋɓ ɕɔɑəɝɋɓɓɡɒ ɣɚɚɋɐɘɔɒ 
ɔɘ ɈɓɋɊɖɋɓɎɥ ɎɓɓɔɈɆɜɎɏ: 

ɣɐɔɓɔɒɎɝɋɗɐɎɒ, ɓɆəɝɓɔ-ɘɋɛɓɎɝɋɗɐɎɒ, 
ɚɎɓɆɓɗɔɈɡɒ, ɖɋɗəɖɗɓɡɒ, 
ɗɔɜɎɆɑɢɓɡɒ, ɣɐɔɑɔɉɎɝɋɗɐɎɒ Ɏ ɘ.Ɋ. 

[ 2]. ȷ əɝɋɘɔɒ ɍɆɘɖɆɝɋɓɓɡɛ ɖɋɗəɖɗɔɈ 
ɖɋɍəɑɢɘɆɘ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ, ɐɆɐ ɕɖɆɈɎɑɔ, 

ɛɆɖɆɐɘɋɖɎɍəɋɘɗɥ ɔɊɓɔɈɖɋɒɋɓɓɡɒ 
ɕɔɑəɝɋɓɎɋɒ ɓɋɗɐɔɑɢɐɎɛ Ɏɍ 
ɕɋɖɋɝɎɗɑɋɓɓɡɛ ɣɚɚɋɐɘɔɈ. 

ȨɍɆɎɒɔɗɈɥɍɢ ɒɋɌɊə 
ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɢɤ Ɏ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ Ɋɋɥɘɋɑɢɓɔɗɘɢɤ 

ɎɗɛɔɊɎɘ Ɏɍ ɔɕɖɋɊɋɑɋɓɎɏ ɣɘɎɛ 

ɕɔɓɥɘɎɏ. ȵɔɊ 
ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɢɤ ɒɔɌɋɘ 
ɕɔɓɎɒɆɘɢɗɥ çɗɕɔɗɔɇɓɔɗɘɢ ɗɘɖɆɓɡ ɎɑɎ 

ɕɖɋɊɕɖɎɥɘɎɥ ɕɖɔɎɍɈɔɊɎɘɢ ɘɔɈɆɖɡ 
ɎɑɎ əɗɑəɉɎ, ɐɔɘɔɖɡɋ ɒɔɉəɘ 
ɐɔɓɐəɖɎɖɔɈɆɘɢ ɓɆ ɒɎɖɔɈɔɒ ɖɡɓɐɋè 

[5] . Ȩ ɗɈɔɤ ɔɝɋɖɋɊɢ ɕɔɊ ɎɓɓɔɈɆɜɎɋɏ 
ɒɔɌɋɘ ɕɔɓɎɒɆɘɢɗɥ çɈɓɋɊɖɋɓɎɋ ɓɔɈɔɏ 
ɎɑɎ ɗəɟɋɗɘɈɋɓɓɔ əɑəɝɞɋɓɓɔɏ ɎɊɋɎ, 

ɘɔɈɆɖɆ, əɗɑəɉɎ, ɕɖɔɜɋɗɗɆ ɎɑɎ 
ɕɖɆɐɘɎɐɎ, ɐɔɘɔɖɆɥ ɕɖɋɊɓɆɍɓɆɝɋɓɆ 
Ɋɑɥ ɕɔɑəɝɋɓɎɥ əɑəɝɞɋɓɓɔɉɔ 

ɖɋɍəɑɢɘɆɘɆè [12] . ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 
ɒɋɌɊə ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɢɤ 
ɕɖɋɊɕɖɎɥɘɎɥ Ɏ ɋɉɔ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɆɐɘɎɈɓɔɗɘɢɤ Ɏɒɋɋɘɗɥ ɔɕɖɋɊɋɑɋɓɓɆɥ 
ɈɍɆɎɒɔɗɈɥɍɢ ï ɎɓɓɔɈɆɜɎɔɓɓɆɥ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ ɒɔɌɋɘ ɖɆɗɗɒɆɘɖɎɈɆɘɢɗɥ 

ɐɆɐ ɗɖɋɊɗɘɈɔ ɕɔɈɡɞɋɓɎɥ 
ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ. 

ȮɓɓɔɈɆɜɎɎ ɕɔɈɗɋɒɋɗɘɓɔ 

ɕɖɎɓɥɘɔ ɖɆɗɗɒɆɘɖɎɈɆɘɢ Ɉ ɐɆɝɋɗɘɈɋ 
ɕəɘɎ, ɔɇɋɗɕɋɝɎɈɆɤɟɋɉɔ ɕɔɗɘɔɥɓɓɡɏ 
ɖɔɗɘ Ɏ ɕɖɔɜɈɋɘɆɓɎɋ ɕɖɋɊɕɖɎɥɘɎɥ. 

ȵɖɎ ɕɔɒɔɟɎ ɎɓɓɔɈɆɜɎɎ 
əɈɋɑɎɝɎɈɆɋɘɗɥ ɎɘɔɉɔɈɆɥ ɜɋɓɓɔɗɘɢ 
Ɋɑɥ ɕɔɘɖɋɇɎɘɋɑɋɏ, Ɇ, Ɉ ɐɔɓɋɝɓɔɒ 
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ɗɝɋɘɋ, əɗɎɑɎɈɆɋɘɗɥ Ɏɛ ɑɔɥɑɢɓɔɗɘɢ 
[ 6].  

ȶɆɗɗɒɔɘɖɎɒ ɔɗɓɔɈɓɡɋ 

ɕɔɐɆɍɆɘɋɑɎ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ ɓɆ 
ɕɖɎɒɋɖɋ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ ɕɔ 
ɗɔɗɘɔɥɓɎɤ ɓɆ 2020 ɉɔɊ (ɘɆɇɑɎɜɆ 1). 

ȸɆɇɑɎɜɆ 1 
 

ȴɗɓɔɈɓɡɋ ɕɔɐɆɍɆɘɋɑɎ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ 
ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ Ɉ 2020 ɉɔɊə [11]  

 

№ Показатель Значение 

показателя 

1 ȹɖɔɈɋɓɢ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɆɐɘɎɈɓɔɗɘɎ ɔɖɉɆɓɎɍɆɜɎɏ, % 14,9  

2 ȹɊɋɑɢɓɡɏ Ɉɋɗ ɔɖɉɆɓɎɍɆɜɎɏ, ɔɗəɟɋɗɘɈɑɥɈɞɎɛ 
ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɋ ɎɓɓɔɈɆɜɎɎ Ɉ ɔɇɟɋɒ ɝɎɗɑɋ ɔɇɗɑɋɊɔɈɆɓɓɡɛ 
ɔɖɉɆɓɎɍɆɜɎɏ, % 

25,8  

3 ȴɇɠɋɒ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɘɔɈɆɖɔɈ, ɖɆɇɔɘ, əɗɑəɉ, ɒɑɓ. ɖəɇ. 157163,2  

4 ȹɊɋɑɢɓɡɏ Ɉɋɗ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɘɔɈɆɖɔɈ, ɖɆɇɔɘ, əɗɑəɉ Ɉ 

ɔɇɟɋɒ ɔɇɠɋɒɋ ɔɘɉɖəɌɋɓɓɡɛ ɘɔɈɆɖɔɈ, Ɉɡɕɔɑɓɋɓɓɡɛ ɖɆɇɔɘ, 
əɗɑəɉ, % 

9,2  

5 ȭɆɘɖɆɘɡ ɓɆ ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɔɖɉɆɓɎɍɆɜɎɏ, ɒɑɓ. 
ɖəɇ. 

65381,0  

6 ȹɊɋɑɢɓɡɏ Ɉɋɗ ɍɆɘɖɆɘ ɓɆ ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɔɖɉɆɓɎɍɆɜɎɏ, Ɉ ɔɇɟɋɒ ɔɇɠɋɒɋ ɔɘɉɖəɌɋɓɓɡɛ ɘɔɈɆɖɔɈ, 
Ɉɡɕɔɑɓɋɓɓɡɛ ɖɆɇɔɘ, əɗɑəɉ, % 

3,8  

 
ȵɔ ɕɖɋɊɗɘɆɈɑɋɓɓɡɒ 

ɗɘɆɘɎɗɘɎɝɋɗɐɎɒ ɊɆɓɓɡɒ ɈɎɊɓɔ, ɝɘɔ Ɉ 

ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ 14,5% 
ɕɖɋɊɕɖɎɥɘɎɏ Ɏɍ ɔɇɟɋɉɔ Ɏɛ 
ɐɔɑɎɝɋɗɘɈɆ ɔɗəɟɋɗɘɈɑɥɤɘ 

ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ. Ȩɗɋɉɔ 
Ɉ ɖɋɉɎɔɓɋ Ɉ 2020 ɉɔɊə ɇɡɑɔ 
ɕɖɔɎɍɈɋɊɋɓɔ ɎɓɓɔɈɆɜɎɔɓɓɡɛ 

ɘɔɈɆɖɔɈ, ɖɆɇɔɘ, əɗɑəɉ ɓɆ ɗəɒɒə 
157163,2 ɒɑɓ. ɖəɇ., ɕɖɎ ɣɘɔɒ ɍɆɘɖɆɘɡ 

ɓɆ ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɔɖɉɆɓɎɍɆɜɎɏ ɗɔɗɘɆɈɎɑɎ 65381,0 ɒɑɓ. 

ɖəɇ., ɝɘɔ ɉɔɈɔɖɎɘ ɔɇ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ. 

ȪɆɑɋɋ ɖɆɗɗɒɔɘɖɎɒ ɊɎɓɆɒɎɐə 
ɕɔɐɆɍɆɘɋɑɋɏ, ɛɆɖɆɐɘɋɖɎɍəɤɟɎɛ 
ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ Ɉ 
ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ (ɖɎɗəɓɔɐ 2). 

 
 

ȶɎɗəɓɔɐ 2 ï ȪɎɓɆɒɎɐɆ ɕɔɐɆɍɆɘɋɑɋɏ, ɛɆɖɆɐɘɋɖɎɍəɤɟɎɛ 
ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ  

ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ Ɉ 2018-2020 ɉɉ. [11]  
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Ȩ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ ɍɆ 
ɕɋɖɎɔɊ 2018 -2020 ɉɉ. əɖɔɈɋɓɢ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɆɐɘɎɈɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ əɈɋɑɎɝɎɑɗɥ ɓɆ 6,6%, Ɇ 
əɊɋɑɢɓɡɏ Ɉɋɗ ɕɖɋɊɕɖɎɥɘɎɏ, 

ɔɗəɟɋɗɘɈɑɥɈɞɎɛ Ɉ ɖɋɉɎɔɓɋ 
ɘɋɛɓɔɑɔɉɎɝɋɗɐɎɋ ɎɓɓɔɈɆɜɎɎ 
əɈɋɑɎɝɎɑɗɥ ɓɆ 8,2%, Ɏ ɊɔɗɘɎɉ 

ɍɓɆɝɋɓɎɥ Ɉ 25,8%. ȵɖɋɊɗɘɆɈɑɋɓɓɡɋ 
ɊɆɓɓɡɋ ɗɈɎɊɋɘɋɑɢɗɘɈəɤɘ ɔ 
ɖɆɗɞɎɖɋɓɎɎ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ ɖɋɉɎɔɓɋ Ɏ ɓɋ 

ɕɔɗɑɋɊɓɤɤ ɖɔɑɢ Ɉ ɣɘɔɒ ɕɖɔɜɋɗɗɋ 
ɎɉɖɆɋɘ ɉɔɗəɊɆɖɗɘɈɋɓɓɆɥ Ɏ 

ɖɋɉɎɔɓɆɑɢɓɆɥ ɕɔɊɊɋɖɌɐɆ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ. 

Ȩ ɘɔɌɋ Ɉɖɋɒɥ ɕɔ ɊɆɓɓɡɒ 

ɖɎɗəɓɐɆ 3 ɈɎɊɓɔ, ɝɘɔ ɔɗɓɔɈɓɡɒɎ 
ɎɗɘɔɝɓɎɐɆɒɎ ɚɎɓɆɓɗɎɖɔɈɆɓɎɏ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 

ɕɖɋɊɕɖɎɥɘɎɏ ɖɋɉɎɔɓɆ ɈɡɗɘəɕɆɤɘ Ɏɛ 
ɗɔɇɗɘɈɋɓɓɡɋ ɗɖɋɊɗɘɈɆ, Ɇ ɘɆɐɌɋ 
ɗɖɋɊɗɘɈɆ ɚɋɊɋɖɆɑɢɓɔɉɔ ɇɤɊɌɋɘɆ. 

 
 

ȶɎɗəɓɔɐ 3 ï ȹɊɋɑɢɓɡɏ Ɉɋɗ ɍɆɘɖɆɘ ɓɆ ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ  
ɕɔ ɎɗɘɔɝɓɎɐɆɒ ɚɎɓɆɓɗɎɖɔɈɆɓɎɥ ɕɖɋɊɕɖɎɥɘɎɏ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ  

Ɉ 2020 ɉɔɊə [11]  
 
ȴɗɓɔɈɓɡɒɎ ɍɆɘɖɆɘɆɒɎ ɓɆ 

ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɕɖɋɊɕɖɎɥɘɎɏ ɥɈɑɥɤɘɗɥ ɍɆɘɖɆɘɡ ɓɆ 
ɕɖɎɔɇɖɋɘɋɓɎɋ ɔɗɓɔɈɓɡɛ ɗɖɋɊɗɘɈ, 

ɗɈɥɍɆɓɓɡɛ ɗ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
Ɋɋɥɘɋɑɢɓɔɗɘɢɤ, Ɏ ɍɆɘɖɆɘɡ ɓɆ 
ɎɗɗɑɋɊɔɈɆɓɎɥ Ɏ ɖɆɍɖɆɇɔɘɐɎ (ɖɎɗəɓɔɐ 

4).  
ȩɔɗəɊɆɖɗɘɈɋɓɓɆɥ ɕɔɊɊɋɖɌɐɆ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 

ɕɖɋɊɕɖɎɥɘɎɏ ɔɗəɟɋɗɘɈɑɥɋɘɗɥ ɝɋɖɋɍ 
ɚɔɖɒɎɖɔɈɆɓɎɋ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 

ɎɓɚɖɆɗɘɖəɐɘəɖɡ Ɉ ɗɔɔɘɈɋɘɗɘɈəɤɟɋɒ 

ɗəɇɠɋɐɘɋ ȶȺ. ȵɔɊɊɋɖɌɐɆ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ ɊɔɑɌɓɆ ɔɗəɟɋɗɘɈɑɥɘɢɗɥ 

ɓɆ Ɉɗɋɛ ɣɘɆɕɆɛ ɌɎɍɓɋɓɓɔɉɔ ɜɎɐɑɆ 
ɎɓɓɔɈɆɜɎɏ: ɔɘ ɉɋɓɋɖɆɜɎɎ ɎɊɋɎ Ɋɔ 
ɖɋɆɑɎɍɆɜɎɎ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ 

ɕɖɔɋɐɘɆ. ȷɛɋɒɆɘɎɝɓɔ ɎɓɚɖɆɗɘɖəɐɘəɖɆ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɥ ɕɖɋɊɗɘɆɈɑɋɓɆ ɓɆ 

ɖɎɗəɓɐɋ 5. 
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ȶɎɗəɓɔɐ 4 ï ȭɆɘɖɆɘɡ ɕɖɋɊɕɖɎɥɘɎɏ ɓɆ ɎɓɓɔɈɆɜɎɔɓɓəɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɔ 
ɈɎɊɆɒ Ɉ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ ɕɔ ɗɔɗɘɔɥɓɎɤ ɓɆ 2020 ɉɔɊ, ɒɑɓ. ɖəɇ. [11]  

 

 
 

ȶɎɗəɓɔɐ 5 ï ȮɓɚɖɆɗɘɖəɐɘəɖɆ ɎɓɓɔɈɆɜɎɔɓɓɔɏ  
ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ  

 
Ȫɑɥ ɇɔɑɋɋ ɣɚɚɋɐɘɎɈɓɔɏ 

ɖɋɆɑɎɍɆɜɎɎ ɕɖɋɊɕɖɎɥɘɎɥɒɎ ɗɈɔɋɏ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɓɋɔɇɛɔɊɎɒɔ ɗɔɍɊɆɓɎɋ Ɉ ɖɋɉɎɔɓɋ 
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ɐɔɒɕɑɋɐɗɓɔɏ ɗɎɗɘɋɒɡ 
ɎɓɚɖɆɗɘɖəɐɘəɖɓɡɛ ɔɖɉɆɓɎɍɆɜɎɏ 
(ɗɘɋɏɐɛɔɑɊɋɖɔɈ), ɍɆɎɓɘɋɖɋɗɔɈɆɓɓɡɛ 

Ɉ ɖɋɍəɑɢɘɆɘɆɛ ɈɓɋɊɖɋɓɎɥ ɎɓɓɔɈɆɜɎɏ. 
ȳɆɕɖɎɒɋɖ, Ɉ ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ 
ɎɓɓɔɈɆɜɎɔɓɓəɤ ɎɓɚɖɆɗɘɖəɐɘəɖə ɓɆ 

əɖɔɈɓɋ ɖɋɉɎɔɓɆ ɚɔɖɒɎɖəɤɘ ɘɆɐɎɋ 
ɎɓɗɘɎɘəɘɡ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ ɖɆɍɈɎɘɎɥ, 
ɐɆɐ ȮɓɓɔɈɆɜɎɔɓɓɡɏ ɚɔɓɊ ȷɆɒɆɖɗɐɔɏ 

ɔɇɑɆɗɘɎ, ȺɔɓɊ ɗɔɊɋɏɗɘɈɎɥ ɖɆɍɈɎɘɎɤ 
Ɉɋɓɝəɖɓɡɛ ɎɓɈɋɗɘɎɜɎɏ ȷɆɒɆɖɗɐɔɏ 
ɔɇɑɆɗɘɎ, Ȩɋɓɝəɖɓɡɏ ɚɔɓɊ ȷɆɒɆɖɗɐɔɏ 

ɔɇɑɆɗɘɎ, ȶɋɉɎɔɓɆɑɢɓɡɏ ɜɋɓɘɖ 
ɎɓɓɔɈɆɜɎɏ, ȼɋɓɘɖ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ 
ɖɆɍɈɎɘɎɥ Ɏ ɐɑɆɗɘɋɖɓɡɛ ɎɓɎɜɎɆɘɎɈ Ɏ 

ɊɖəɉɎɋ. Ȫɑɥ ɗɔɍɊɆɓɎɥ ɇɑɆɉɔɕɖɎɥɘɓɔɏ 
ɗɖɋɊɡ ɖɆɍɈɎɘɎɥ ɎɓɓɔɈɆɜɎɔɓɓɔɉɔ 
ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɢɗɘɈɆ Ɉ ɖɋɉɎɔɓɋ 

ɔɗəɟɋɗɘɈɑɥɋɘ ɗɈɔɤ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɘɋɛɓɔɕɆɖɐ çȬɎɉəɑɋɈɗɐɆɥ ɊɔɑɎɓɆè 
[7] . 

ȶɆɍɈɎɘɎɋ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɓɆ ɗɔɈɖɋɒɋɓɓɡɛ 
ɕɖɋɊɕɖɎɥɘɎɥɛ ɥɈɑɥɋɘɗɥ ɓɋ ɘɔɑɢɐɔ 

ɚɆɐɘɔɖɔɒ ɔɇɋɗɕɋɝɋɓɎɥ Ɏɛ 
ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ ɓɆ ɖɡɓɐɋ, ɓɔ 

Ɏ ɗɕɔɗɔɇɔɒ ɖɋɆɑɎɍɆɜɎɎ 
ɉɔɗəɊɆɖɗɘɈɋɓɓɔɏ ɕɔɑɎɘɎɐɎ 
ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ.  

ȸɆɐ Ɉ 2014 ɉɔɊə ȹɐɆɍɔɒ 
ȵɖɋɍɎɊɋɓɘɆ ȶɔɗɗɎɎ çȴ ɕɖɎɒɋɓɋɓɎɎ 
ɔɘɊɋɑɢɓɡɛ ɗɕɋɜɎɆɑɢɓɡɛ 

ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɒɋɖ Ɉ ɜɋɑɥɛ 
ɔɇɋɗɕɋɝɋɓɎɥ ɇɋɍɔɕɆɗɓɔɗɘɎ 
ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎè ɇɡɑ 

ɍɆɕɖɋɟɋɓ ɈɈɔɍ ɓɆ ɘɋɖɖɎɘɔɖɎɤ ȶȺ 
ɔɘɊɋɑɢɓɡɛ ɈɎɊɔɈ ɕɖɔɊəɐɜɎɎ, ɗɡɖɢɥ Ɏ 
ɕɖɔɊəɐɘɔɈ ɕɎɘɆɓɎɥ. Ȩ ɓɆɗɘɔɥɟɋɋ 

Ɉɖɋɒɥ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ 
ɕɖɔɊɔɑɌɆɋɘ ɔɗɘɆɈɆɘɢɗɥ ɆɐɘəɆɑɢɓɡɒ 
ɓɆɕɖɆɈɑɋɓɎɋɒ ɖɆɍɈɎɘɎɥ ɖɋɉɎɔɓɔɈ ȶȺ. 

ȮɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ ɥɈɑɥɋɘɗɥ 
ɈɆɖɎɆɓɘɔɒ çɣɐɔɓɔɒɎɝɋɗɐɔɏ ɗɘɖɆɘɋɉɎɎ 
Ɏ ɕɖɔɒɡɞɑɋɓɓɔɏ ɕɔɑɎɘɎɐɎ 

ɉɔɗəɊɆɖɗɘɈɆ, ɓɆɕɖɆɈɑɋɓɓɡɛ ɓɆ 

ɍɆɒɋɓə ɎɒɕɔɖɘɆ ɕɖɔɒɡɞɑɋɓɓɡɛ 
ɘɔɈɆɖɔɈ, ɕɔɑɢɍəɤɟɎɛɗɥ ɗɕɖɔɗɔɒ ɓɆ 
Ɉɓəɘɖɋɓɓɋɒ ɖɡɓɐɋ, ɘɔɈɆɖɆɒɎ 

ɓɆɜɎɔɓɆɑɢɓɔɉɔ ɕɖɔɎɍɈɔɊɗɘɈɆè [9]. Ȩ 
ɘɔɌɋ Ɉɖɋɒɥ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ 
ɒɔɌɓɔ ɖɆɗɗɒɆɘɖɎɈɆɘɢ Ɏ ɐɆɐ ɗɕɔɗɔɇ 

ɗɘɎɒəɑɎɖɔɈɆɓɎɥ ɖɆɍɈɎɘɎɥ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ. ȸɆɐɎɒ ɔɇɖɆɍɔɒ, 

ɕɔɑəɝɆɋɘɗɥ, ɝɘɔ ɗ ɔɊɓɔɏ ɗɘɔɖɔɓɡ, 
ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɋ ɕɔɍɈɔɑɥɋɘ 
ɆɐɘɎɈɎɍɎɖɔɈɆɘɢ ɎɓɓɔɈɆɜɎɔɓɓəɤ 

Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɖɋɊɕɖɎɥɘɎɏ, Ɇ ɗ 
Ɋɖəɉɔɏ ɗɘɔɖɔɓɡ, ɖɆɍɈɎɘɎɋ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 

ɕɔɍɈɔɑɥɋɘ ɖɋɆɑɎɍɔɈɡɈɆɘɢ ɕɔɑɎɘɎɐə 
ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ [1].  

ȦɓɆɑɎɍ ɗɘɆɘɎɗɘɎɝɋɗɐɎɛ 

ɊɆɓɓɡɛ, ɕɖɋɊɗɘɆɈɑɋɓɓɡɛ ɓɆ ɖɎɗəɓɐɋ 
6, ɕɔɐɆɍɡɈɆɋɘ, ɝɘɔ Ɉ ȷɆɒɆɖɗɐɔɏ 
ɔɇɑɆɗɘɎ ɓɆɝɎɓɆɥ ɗ 2014 ɉɔɊɆ, 

ɐɔɘɔɖɡɏ ɗɘɆɑ ɉɔɊɔɒ ɓɆɝɆɑɆ ɕɋɖɋɛɔɊɆ 
ɐ ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɤ, Ɋɔ 2016 
ɓɆɇɑɤɊɆɑɗɥ ɎɗɐɑɤɝɎɘɋɑɢɓɔ ɗɕɆɊ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɆɐɘɎɈɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ. ȵɔɑɔɌɎɘɋɑɢɓɡɋ 

ɎɍɒɋɓɋɓɎɥ ɓɆɇɑɤɊɆɤɘɗɥ, ɓɆɝɎɓɆɥ ɗ 
2016 ɉɔɊɆ, ɐɔɉɊɆ ɕɖɔɎɍɔɞɋɑ ɖɋɍɐɎɏ 
ɗɐɆɝɋɐ ɕɔɐɆɍɆɘɋɑɥ Ɏ ɕɔ ɗɔɗɘɔɥɓɎɤ ɓɆ 

2020 ɉɔɊ əɖɔɈɋɓɢ ɎɓɓɔɈɆɜɎɔɓɓɔɏ 
ɆɐɘɎɈɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ ɍɆ ɣɘɔɘ 
ɕɋɖɎɔɊ əɈɋɑɎɝɎɑɗɥ ɓɆ 11%. ȪɆɓɓɆɥ 

ɕɔɑɔɌɎɘɋɑɢɓɆɥ ɊɎɓɆɒɎɐɆ ɗɈɥɍɆɓɆ ɗ 
ɖɋɆɑɎɍɆɜɎɋɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɛ Ɏ 
ɖɋɉɎɔɓɆɑɢɓɡɛ ɒɋɖ ɕɔ ɕɔɊɊɋɖɌɐɋ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ 
ɖɋɉɎɔɓɋ. 

Ȳɋɖɡ ɕɔɊɊɋɖɌɐɎ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ ɒɔɉəɘ ɇɡɘɢ 
ɕɖɋɊɗɘɆɈɑɋɓɡ Ɉ ɖɆɍɑɎɝɓɡɛ ɚɔɖɒɆɛ: 

ɉɖɆɓɘɡ, ɗəɇɗɎɊɎɎ, ɍɆɏɒɡ, 
ɗɔɚɎɓɆɓɗɎɖɔɈɆɓɎɋ ɕɖɔɋɐɘɔɈ, 
ɈɛɔɌɊɋɓɎɋ Ɉ əɗɘɆɈɓɔɏ ɐɆɕɎɘɆɑ Ɏ ɘ.Ɋ. 
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ȶɎɗəɓɔɐ 6 ï ȪɎɓɆɒɎɐɆ əɖɔɈɓɥ ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɆɐɘɎɈɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ 

ȷɆɒɆɖɗɐɔɏ ɔɇɑɆɗɘɎ ɍɆ 2011-2020 ɉɉ. [11]  
 
ȴɊɓɆɐɔ Ɏɒɋɤɘɗɥ Ɏ ɕɖɔɇɑɋɒɡ, 

ɐɔɘɔɖɡɋ ɒɋɞɆɤɘ ɖɆɍɈɎɘɎɤ 
ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ Ɉ əɗɑɔɈɎɥɛ 

ɎɒɕɔɖɘɔɍɆɒɋɟɋɓɎɥ. Ȱ ɘɆɐɎɒ 
ɕɖɔɇɑɋɒɆɒ ɒɔɌɓɔ ɔɘɓɋɗɘɎ 
ɔɘɖɆɗɑɋɈəɤ ɓɋɗɇɆɑɆɓɗɎɖɔɈɆɓɓɔɏ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɏ. ȳɆɕɖɎɒɋɖ, Ɉ ȷɆɒɆɖɗɐɔɏ 
ɔɇɑɆɗɘɎ ɓɆɎɇɔɑɢɞɆɥ ɎɓɓɔɈɆɜɎɔɓɓɆɥ 

ɆɐɘɎɈɓɔɗɘɢ ɕɖɔɥɈɑɥɋɘɗɥ Ɉ ɘɆɐɎɛ 
ɔɘɖɆɗɑɥɛ, ɐɆɐ ɔɇɖɆɇɆɘɡɈɆɤɟɆɥ 

ɕɖɔɒɡɞɑɋɓɓɔɗɘɢ, ɗɚɋɖɆ 

ɎɓɚɔɖɒɆɜɎɔɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ, 
ɍɊɖɆɈɔɔɛɖɆɓɋɓɎɋ [10].  

Ȫɑɥ ɖɋɞɋɓɎɥ ɔɘɒɋɝɋɓɓɔɏ 

ɕɖɔɇɑɋɒɡ ɓɋɔɇɛɔɊɎɒɆ ɖɆɍɖɆɇɔɘɐɆ 
ɒɋɛɆɓɎɍɒɔɈ ɗɘɎɒəɑɎɖɔɈɆɓɎɥ 
ɕɖɋɊɕɖɎɥɘɎɏ ɐ ɕɔɈɡɞɋɓɎɤ Ɏɛ 

ɎɓɓɔɈɆɜɎɔɓɓɔɏ ɆɐɘɎɈɓɔɗɘɎ, 
ɈɓɋɊɖɋɓɎɤ ɎɓɓɔɈɆɜɎɔɓɓɡɛ 
ɘɋɛɓɔɑɔɉɎɏ, ɐ əɝɆɗɘɎɤ Ɉ ɖɋɆɑɎɍɆɜɎɎ 

ɐɖəɕɓɡɛ ɎɓɓɔɈɆɜɎɔɓɓɡɛ ɕɖɔɋɐɘɔɈ 
[ 8].  
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СОВЕРШЕНСТВОВАНИЕ УПРАВЛЕНИЯ ЧЕЛОВЕЧЕСКИМИ 

РЕСУРСАМИ В СОВРЕМЕННЫХ УСЛОВИЯХ1 

 
ȾɆɒɆɘɖɎɓɆ ȦɑɦɓɆ ȳɎɐɔɑɆɋɈɓɆ 
ȵɖɋɕɔɊɆɈɆɘɋɑɢ, ȷɆɓɐɘ-ȵɋɘɋɖɇəɖɉɗɐɔɋ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɋ ɇɤɊɌɋɘɓɔɋ  

ɕɖɔɚɋɗɗɎɔɓɆɑɢɓɔɋ ɔɇɖɆɍɔɈɆɘɋɑɢɓɔɋ əɝɖɋɌɊɋɓɎɋ çȦɐɆɊɋɒɎɥ ɕɖɔɒɡɞɑɋɓɓɡɛ  
ɘɋɛɓɔɑɔɉɎɏè, ɆɗɕɎɖɆɓɘɐɆ, ȩɔɗəɊɆɖɗɘɈɋɓɓɔɋ ɆɈɘɔɓɔɒɓɔɋ ɔɇɖɆɍɔɈɆɘɋɑɢɓɔɋ  
əɝɖɋɌɊɋɓɎɋ Ɉɡɗɞɋɉɔ ɔɇɖɆɍɔɈɆɓɎɥ ȱɋɓɎɓɉɖɆɊɗɐɔɏ ɔɇɑɆɗɘɎ "ȱɋɓɎɓɉɖɆɊɗɐɎɏ  

ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ əɓɎɈɋɖɗɎɘɋɘ ɎɒɋɓɎ Ȧ.ȷ. ȵəɞɐɎɓɆ" 
E- mail:  shamatrina@inbox.ru   

 

Ȩ ɣɕɔɛə ɜɎɚɖɔɈɎɍɆɜɎɎ Ɉɗɋɉɔ ɔɇɟɋɗɘɈɆ Ɏ ɣɐɔɓɔɒɎɐɎ Ɉ ɝɆɗɘɓɔɗɘɎ 
ɕɖɔɎɗɛɔɊɎɘ ɗɒɋɓɆ ɒɋɘɔɊɔɈ, ɗɕɔɗɔɇɔɈ Ɏ ɕɔɊɛɔɊɔɈ ɐɔ ɒɓɔɉɎɒ ɕɖɔɜɋɗɗɆɒ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɑɤɊɋɏ, ɕɖɋɊɕɖɎɥɘɎɏ, ɔɘɖɆɗɑɋɏ Ɏ ɗɆɒɔɉɔ ɉɔɗəɊɆɖɗɘɈɆ. Ȩ ɊɆɓɓɔɒ 

ɎɗɗɑɋɊɔɈɆɓɎɎ ɖɆɗɗɒɔɘɖɋɓɡ ɗɔɈɖɋɒɋɓɓɡɋ ɘɋɓɊɋɓɜɎɎ Ɏ ɕɔɊɛɔɊɡ ɐ əɕɖɆɈɑɋɓɎɤ 
ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ, Ɉ ɘɔɒ ɝɎɗɑɋ ɜɎɚɖɔɈɎɍɆɜɎɥ ɊɆɓɓɔɉɔ ɕɖɔɜɋɗɗɆ. Ȧ ɘɆɐɌɋ 
ɈɑɎɥɓɎɋ ɜɎɚɖɔɈɎɍɆɜɎɎ ɓɆ ɝɋɑɔɈɋɝɋɗɐɎɋ ɖɋɗəɖɗɡ, əɕɖɆɈɑɋɓɎɋ ɎɒɎ Ɏ 

ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɊɋɥɘɋɑɢɓɔɗɘɎ ɗɆɒɔɏ ɔɖɉɆɓɎɍɆɜɎɎ. Ȩ ɗɘɆɘɢɋ ɖɆɗɗɒɔɘɖɋɓɡ 
ɈɔɍɒɔɌɓɔɗɘɎ ɜɎɚɖɔɈɎɍɆɜɎɎ Ɉ ɔɇɑɆɗɘɎ ɈɓəɘɖɎɚɎɖɒɋɓɓɔɉɔ əɕɖɆɈɑɋɓɎɥ 
ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ. ȵɖɔɈɋɊɋɓɆ ɉɖəɕɕɎɖɔɈɐɆ ɜɎɚɖɔɈɡɛ ɖɋɞɋɓɎɏ, 

ɗɈɥɍɆɓɓɡɛ ɗ əɕɖɆɈɑɋɓɎɋɒ ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ ɐɆɐ ɗɆɒɔɗɘɔɥɘɋɑɢɓɔɏ 
ɗɕɋɜɎɆɑɢɓɔɏ ɚəɓɐɜɎɋɏ əɕɖɆɈɑɋɓɎɥ. ȶɆɗɗɒɔɘɖɋɓɡ ɕɖɎɒɋɖɡ. ȷɊɋɑɆɓ ɈɡɈɔɊ ɔ 
ɓɋɔɇɛɔɊɎɒɔɗɘɎ ɈɓɋɊɖɋɓɎɥ ɜɎɚɖɔɈɡɛ ɘɋɛɓɔɑɔɉɎɏ Ɉ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɔɖɉɆɓɎɍɆɜɎɏ, 

Ɉɓɋ ɍɆɈɎɗɎɒɔɗɘɎ ɔɘ Ɏɛ ɒɆɗɞɘɆɇɔɈ Ɏ ɔɘɖɆɗɑɋɈɔɏ ɗɕɋɜɎɚɎɐɎ. 
 

 

ȰɑɤɝɋɈɡɋ ɗɑɔɈɆ: ɜɎɚɖɔɈɆɥ ɣɐɔɓɔɒɎɐɆ, ɜɎɚɖɔɈɡɋ ɘɋɛɓɔɑɔɉɎɎ, 
ɣɚɚɋɐɘɎɈɓɔɗɘɢ ɘɖəɊɆ, ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɔɗɘɢ ɘɖəɊɆ, ɜɎɚɖɔɈɎɍɆɜɎɥ, ɝɋɑɔɈɋɝɋɗɐɎɋ 
ɖɋɗəɖɗɡ, əɕɖɆɈɑɋɓɎɋ ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ, ɆəɘɗɔɖɗɎɓɉ, ɖɔɇɔɘɎɍɆɜɎɥ, 

ɒɔɇɎɑɢɓɡɋ ɕɖɎɑɔɌɋɓɎɥ, ɜɎɚɖɔɈɡɋ ɘɋɛɓɔɑɔɉɎɎ, ɔɖɉɆɓɎɍɆɜɎɥ ɘɖəɊɆ. 
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In the era of digitalization of the whole society and the economy in particular, 

there is a change in methods and approaches to many processes of activity of 

people, enterprises, industries and the state itself.  This study examines current 
trends and approaches to human resource management, including digitalization.  As 
well as its impact on human resources, their management and the effectiveness of 

the organization itself.  The article reveals the problems of digitaliza tion in some 
sectors of the economy. Some examples of implementing digital solutions in 
organizations, as well as their effectiveness, are also considered. Examples are 
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considered.  The conclusion is made about the need to introduce digital technologies 
int o the activities of organizations, regardless of their scale and industry specifics.  

Key words : digital economy, digital technologies, labor efficiency, labor 

productivity, digitalization, human resources, human resource management, 
outsourcing, robotizati on, mobile applications, digital technologies, labor 
organization.  

 
Ȩ ɗɔɈɖɋɒɋɓɓɡɛ əɗɑɔɈɎɥɛ ɒɡ 

ɓɆɇɑɤɊɆɋɒ ɍɆ ɎɍɒɋɓɋɓɎɋɒ Ɏ 

ɕɋɖɋɛɔɊɔɒ ɐ ɇɔɑɋɋ ɗɔɈɖɋɒɋɓɓɡɒ 
ɗɕɔɗɔɇɆɒ əɕɖɆɈɑɋɓɎɥ Ɏ ɔɖɉɆɓɎɍɆɜɎɎ 
ɘɖəɊɆ, ɖɋɗəɖɗɔɈ Ɏ ɕɖɔɜɋɗɗɔɈ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɏ. Ȩ 
ɝɆɗɘɓɔɗɘɎ, ɒɔɌɓɔ ɉɔɈɔɖɎɘɢ ɔ ɘɔɒ, ɝɘɔ 
ɕɖɔɎɍɔɞɑɔ ɎɍɒɋɓɋɓɎɋ ɗɘɆɘəɗɆ ɗɆɒɔɉɔ 

ɖɆɇɔɘɓɎɐɆ Ɉ ɔɖɉɆɓɎɍɆɜɎɎ ɔɘ 
ɊɔɕɔɑɓɋɓɎɥ ɐ ɔɇɔɖəɊɔɈɆɓɎɤ Ɋɔ ɜɋɑɎ 
ɊɋɥɘɋɑɢɓɔɗɘɎ ɔɖɉɆɓɎɍɆɜɎɎ. 

ȷɔɇɗɘɈɋɓɓɔ, ɒɔɌɓɔ ɈɡɊɋɑɎɘɢ 
ɗɑɋɊəɤɟɎɋ ɣɘɆɕɡ ɔɕɖɋɊɋɑɋɓɎɥ ɒɋɗɘɆ 
ɝɋɑɔɈɋɐɆ Ɉ ɕɖɔɎɍɈɔɊɗɘɈɋ ɇɑɆɉ: 

1.  ɔɕɖɋɊɋɑɋɓɎɋ ɝɋɑɔɈɋɐɆ 
ɐɆɐ ɗɖɋɊɗɘɈɔ ɕɖɔɎɍɈɔɊɗɘɈɆ Ɏ 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɕɔɓɥɘɎɏ çɘɖəɊè, 

çɔɕɑɆɘɆ ɘɖəɊɆè, çɍɆɘɖɆɘɡ ɈɖɋɒɋɓɎè; 
2.  ɔɕɖɋɊɋɑɋɓɎɋ ɝɋɑɔɈɋɐɆ 

ɐɆɐ ɔɗɓɔɈɓɔɏ ɖɋɗəɖɗ, ɎɗɕɔɑɢɍɔɈɆɓɎɋ 
ɕɔɓɥɘɎɏ çɕɔɘɖɋɇɓɔɗɘɎè Ɏ 
çɒɔɘɎɈɆɜɎɥè; 

3.  ɔɕɖɋɊɋɑɋɓɎɋ ɝɋɑɔɈɋɐɆ 
ɐɆɐ ɜɋɑɢ ɕɖɔɎɍɈɔɊɗɘɈɆ, 
ɎɗɕɔɑɢɍɔɈɆɓɎɋ ɕɔɓɥɘɎɏ çɕɔɘɋɓɜɎɆɑè 

Ɏ çɘɆɑɆɓɘè [4, ɗ.31]. 
ȴɗɓɔɈɓɡɒɎ ɗɔɈɖɋɒɋɓɓɡɒɎ 

ɘɋɛɓɔɑɔɉɎɥɒɎ Ɉ əɕɖɆɈɑɋɓɎɎ 

ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ ɒɔɌɓɔ 
ɓɆɍɈɆɘɢ ɆəɘɗɔɖɗɎɓɉ, ɖɔɇɔɘɎɍɆɜɎɤ, 
ɒɔɇɎɑɢɓɡɋ ɕɖɎɑɔɌɋɓɎɥ, ɜɎɚɖɔɈɡɋ 

ɘɋɛɓɔɑɔɉɎɎ ɓɆ ɕɖɔɎɍɈɔɊɗɘɈɋ, 
ɎɍɒɋɓɋɓɎɋ ɔɖɉɆɓɎɍɆɜɎɎ ɘɖəɊɆ Ɏ 
ɕɖɔɝɎɋ. Ȩɗɋ ɣɘɔ ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ 

ɕɖɎɈɔɊɎɘ ɐ ɈɔɍɓɎɐɓɔɈɋɓɎɤ 
ɕɔɘɖɋɇɓɔɗɘɎ Ɉ ɗɔɘɖəɊɓɎɐɆɛ ɗ ɓɔɈɡɒɎ 
ɗɕɔɗɔɇɓɔɗɘɥɒɎ Ɏ ɐɔɒɕɋɘɋɓɜɎɥɒɎ [1, 

ɗ.85]. Ȩ ȶɔɗɗɎɏɗɐɔɏ ȺɋɊɋɖɆɜɎɎ ɋɗɘɢ 
ɐɈɆɑɎɚɎɜɎɖɔɈɆɓɓɡɋ ɐɆɊɖɡ, ɓɔ ɐ 
ɗɔɌɆɑɋɓɎɤ, ɋɗɘɢ Ɏ ɓɋɛɈɆɘɐɆ 

ɗɕɋɜɎɆɑɎɗɘɔɈ ɓɔɈɡɛ ɗɕɋɜɎɆɑɢɓɔɗɘɋɏ 
[5, ɗ.75]. 

ȶɆɍɓɡɋ ɔɖɉɆɓɎɍɆɜɎɎ Ɏ 

ɕɖɔɎɍɈɔɊɗɘɈɆ Ɉ ɍɆɈɎɗɎɒɔɗɘɎ ɔɘ 
ɒɆɗɞɘɆɇɔɈ ɗɈɔɋɏ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ 
ɔɘɖɆɗɑɋɈɔɏ ɗɕɋɜɎɚɎɐɎ, ɔɕɖɋɊɋɑɥɤɘ 

Ɏɒɋɓɓɔ Ɋɑɥ ɗɋɇɥ ɓɋɔɇɛɔɊɎɒɡɋ Ɏɒ 
ɘɋɛɓɔɑɔɉɎɎ. ȷɔɉɑɆɗɓɔ ɎɗɗɑɋɊɔɈɆɓɎɥɒ 
ɔ ɜɎɚɖɔɈɎɍɆɜɎɎ Ɏ ɒɆɑɡɛ 

ɕɖɋɊɕɖɎɥɘɎɥɛ [2, ɗɘɖ.523], 
ɔɖɉɆɓɎɍɆɜɎɎ ɒɆɑɔɉɔ ɇɎɍɓɋɗɆ 

Ɏɗɕɔɑɢɍəɤɘ ɓɋɇɔɑɢɞɔɋ ɐɔɑɎɝɋɗɘɈɔ 
ɗɔɈɖɋɒɋɓɓɡɛ ɘɋɛɓɔɑɔɉɎɏ. Ȩ ɔɗɓɔɈɓɔɒ 
ɓɆɍɡɈɆɤɘ ɔɇɑɆɝɓɡɏ ɗɋɖɈɎɗ, Ɇ ɘɆɐɌɋ 

ɗɋɖɈɎɗɡ Ɋɑɥ əɕɖɆɈɑɋɓɎɥ ɖɋɗəɖɗɆɒɎ 
(ERP) Ɏ ɔɖɉɆɓɎɍɆɜɎɎ ɖɆɇɔɘɡ ɗ 
ɕɔɐəɕɆɘɋɑɥɒɎ (CRM).  

ȵɋɖɈɡɒɎ, ɓɆɕɖɎɒɋɖ, 
ɎɗɕɔɑɢɍɔɈɆɘɢ ɒɔɇɎɑɢɓɡɋ ɘɋɑɋɚɔɓɡ Ɉ 
ɖɆɇɔɘɋ ɗɘɆɑɎ ɖɎɘɋɏɑ [7]. Ƀɘɔ Ɉɕɔɑɓɋ 

ɔɇɠɥɗɓɎɒɔ ɛɆɖɆɐɘɋɖɔɒ ɘɖəɊɔɈɡɛ Ɏ 
ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɡɛ ɚəɓɐɜɎɏ ɣɘɎɛ 
ɣɑɋɒɋɓɘɔɈ ɘɔɖɉɔɈɔɏ ɊɋɥɘɋɑɢɓɔɗɘɎ. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɒɔɌɓɔ ɗɊɋɑɆɘɢ 
ɈɡɈɔɊ, ɔ ɘɔɒ, ɝɘɔ ɖɎɘɋɏɑ Ɏɒɋɓɓɔ Ɉ 
ɗɎɑə ɗɕɋɜɎɚɎɐɎ ɗɈɔɋɏ ɊɋɥɘɋɑɢɓɔɗɘɎ 

ɔɐɆɍɆɑɗɥ ɓɆɎɇɔɑɋɋ ɆɊɆɕɘɎɖɔɈɆɓɓɡɒ 
ɐ ɣɐɗɘɖɋɒɆɑɢɓɔ ɇɡɗɘɖɔɏ 

ɜɎɚɖɔɈɎɍɆɜɎɎ.  
Ȧ Ɉɔɘ ɇɆɓɐɔɈɗɐɎɏ ɗɋɐɘɔɖ 

ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ ɥɈɑɥɋɘɗɥ ɓɆɎɒɋɓɋɋ 

ɆɊɆɕɘɎɖɔɈɆɓɓɡɒɎ ɐ ɈɓɋɊɖɋɓɎɤ 
ɓɔɈɎɓɔɐ [7].  

ȪɋɏɗɘɈɎɘɋɑɢɓɔ ɕɖɔɇɑɋɒɔɏ 

ɈɓɋɊɖɋɓɎɥ ɜɎɚɖɔɈɎɍɆɜɎɎ ɓɆ 
ɓɋɐɔɘɔɖɡɛ ɕɖɋɊɕɖɎɥɘɎɥɛ ɥɈɑɥɋɘɗɥ 
ɓɋɗɔɉɑɆɗɔɈɆɓɓɔɗɘɢ ɊɋɏɗɘɈɎɏ 

ɗɕɋɜɎɆɑɎɗɘɔɈ IT  Ɏ ɕɖɔɎɍɈɔɊɗɘɈɆ. 
ȶɆɓɋɋ, ɕɖɎ ɕɖɔɈɋɊɋɓɎɎ 
ɆɈɘɔɒɆɘɎɍɆɜɎɎ, ɗɔɘɖəɊɓɎɐɎ 

ɕɖɔɎɍɈɔɊɗɘɈ ɊɆɈɆɑɎ ɘɋɛɓɎɝɋɗɐɎɋ 
ɍɆɊɆɓɎɥ IT -ɗɕɋɜɎɆɑɎɗɘɆɒ, ɐɔɘɔɖɡɋ 
ɈɡɕɔɑɓɥɑɎ ɋɉɔ ɇɋɍ əɉɑəɇɑɋɓɎɥ Ɉ 

ɗɕɋɜɎɚɎɐə ɊɋɥɘɋɑɢɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɥ. ȷɋɏɝɆɗ ɓɋɔɇɛɔɊɎɒɔ 
Ɏɓɔɋ, ɘɆɐ ɓɆɍɡɈɆɋɒɡɏ çɕɆɖɘɓɦɖɗɐɎɏ 

ɕɔɊɛɔɊè, ɝɘɔ ɓɋ ɈɗɋɉɊɆ ɈɔɍɒɔɌɓɔ. 
ȳɆɕɖɎɒɋɖ, Ɏɍ-ɍɆ ɓɋɊɔɗɘɆɘɐɆ 
ɐɔɒɕɋɘɋɓɜɎɏ ɒɓɔɉɎɛ IT - 

ɗɕɋɜɎɆɑɎɗɘɔɈ, ɎɑɎ Ɏɍ-ɍɆ ɔɗɔɇɡɛ 
ɘɖɋɇɔɈɆɓɎɏ ɐɔɖɕɔɖɆɘɎɈɓɔɏ ɕɔɑɎɘɎɐɎ 
ɗɆɒɔɉɔ ɕɖɋɊɕɖɎɥɘɎɥ [8]. 

ȵɖɎ ɣɘɔɒ ɘɔɖɒɔɍɥɘ ɈɓɋɊɖɋɓɎɋ 
ɜɎɚɖɔɈɎɍɆɜɎɎ Ɉ ɕɖɔɜɋɗɗɡ 
ɕɖɔɎɍɈɔɊɗɘɈɆ Ɏ əɕɖɆɈɑɋɓɎɥ 

ɗəɇɠɋɐɘɎɈɓɔɋ ɒɓɋɓɎɋ ɔɇ ɎɍɑɎɞɓɋɏ 
ɊɔɖɔɉɔɈɎɍɓɋ ɈɓɋɊɖɋɓɎɥ, Ɇ ɘɆɐɌɋ ɔ 
ɗɑɔɌɓɔɗɘɎ ɐɔɔɖɊɎɓɆɜɎɎ 
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ɕɖɔɎɍɈɔɊɗɘɈɋɓɓɎɐɔɈ Ɏ IT -
ɗɕɋɜɎɆɑɎɗɘɔɈ.  

ȵɔɣɘɔɒə ɔɇɛɔɊɎɘɢɗɥ ɗɈɔɎɒɎ 

ɗɎɑɆɒɎ Ɉɔ ɈɓɋɊɖɋɓɎɎ ɜɎɚɖɔɈɡɛ 
ɖɋɞɋɓɎɏ ɗɋɏɝɆɗ ɓɋɈɔɍɒɔɌɓɔ, 
ɔɊɓɔɍɓɆɝɓɔ ɓɋɔɇɛɔɊɎɒɆ 

ɉɔɗəɊɆɖɗɘɈɋɓɓɆɥ ɕɔɊɊɋɖɌɐɆ ɊɆɓɓɔɉɔ 
ɕɖɔɜɋɗɗɆ. Ȩ ȶɔɗɗɎɎ ɗəɟɋɗɘɈəɋɘ 
ɕɖɔɉɖɆɒɒɆ çȼɎɚɖɔɈɆɥ ɣɐɔɓɔɒɎɐɆè, 

ɝɘɔ ɖɋɆɑɎɍəɋɘɗɥ Ɉ ɗɚɋɖɋ ɈɓɋɊɖɋɓɎɥ 
ɜɎɚɖɔɈɎɍɆɜɎɎ. ȳɔ ɓɆɎɇɔɑɋɋ 
ɕɖɔɊəɐɘɎɈɓɡɒ ɕɖɎɒɋɖɔɒ 

ɜɎɚɖɔɈɎɍɆɜɎɎ ɣɐɔɓɔɒɎɐɎ ɒɔɌɓɔ 
ɓɆɍɈɆɘɢ ɔɕɡɘ ȰɎɘɆɥ ɗ ɕɑɆɘɚɔɖɒɆɒɎ 
Ɋɑɥ ɇɎɍɓɋɗɆ Alibaba  Ɏ AliExpress . 

ȪɆɓɓɡɋ ɕɑɆɘɚɔɖɒɡ ɎɍɓɆɝɆɑɢɓɔ ɇɡɑɎ 
ɉɔɗəɊɆɖɗɘɈɋɓɓɡɒɎ, Ɇ ɊɆɑɋɋ ɔɓɎ ɗɘɆɑɎ 
ɖɆɍɈɎɈɆɘɢɗɥ ɗɆɒɔɗɘɔɥɘɋɑɢɓɔ [9]. 

Ȩɔɔɇɟɋ ɜɎɚɖɔɈɡɋ ɖɋɞɋɓɎɥ Ɉ 
əɕɖɆɈɑɋɓɎɎ ɝɋɑɔɈɋɝɋɗɐɎɒɎ 
ɖɋɗəɖɗɆɒɎ, ɐɆɐ ɗɕɋɜɎɆɑɢɓɔɏ 

ɚəɓɐɜɎɋɏ əɕɖɆɈɑɋɓɎɥ [3] ɒɔɌɓɔ 
ɖɆɍɊɋɑɎɘɢ ɓɆ ɊɈɋ ɐɖəɕɓɡɋ ɉɖəɕɕɡ: 

1.  ȩɖəɕɕɆ ɖɋɞɋɓɎɏ, 

ɈɑɎɥɤɟɎɛ ɓɆ Ɋɋɥɘɋɑɢɓɔɗɘɢ ɕɔ 
əɕɖɆɈɑɋɓɎɤ ɝɋɑɔɈɋɝɋɗɐɎɒɎ 

ɖɋɗəɖɗɆɒɎ (ɐɔɒɒəɓɎɐɆɜɎɎ, ɐɆɊɖɔɈɡɏ 
əɝɋɘ, ɔɇəɝɋɓɎɋ, ɔɜɋɓɐɆ, ɆɘɘɋɗɘɆɜɎɥ 
ɝɋɑɔɈɋɝɋɗɐɎɛ ɖɋɗəɖɗɔɈ Ɏ ɘ.Ɋ.) 

2.  ȩɖəɕɕɆ ɖɋɞɋɓɎɏ, 
ɈɑɎɥɤɟɆɥ ɓɆ ɕɋɖɗɔɓɆɑɢɓəɤ 
ɔɖɉɆɓɎɍɆɜɎɤ ɘɖəɊɆ, ɓɔ ɓɋ ɈɑɎɥɤɟɆɥ 

ɓɆ ɘɋɛɓɔɑɔɉɎɤ ɕɖɔɎɍɈɔɊɗɘɈɆ 
(ɒɔɇɎɑɢɓɡɋ ɕɖɎɑɔɌɋɓɎɥ Ɏ Ɏɓɡɋ 
ɎɓɊɎɈɎɊəɆɑɢɓɡɋ ɜɎɚɖɔɈɡɋ 

ɖɋɞɋɓɎɥ). 
ȵɖɎɒɋɖɔɒ ɜɎɚɖɔɈɡɛ ɖɋɞɋɓɎɏ 

Ɏɍ ɕɋɖɈɔɏ ɉɖəɕɕɡ ɇəɊəɘ ɗɑəɌɎɘɢ 

ɘɆɐɎɋ ɐɔɒɕɑɋɐɗɓɡɋ ɖɋɞɋɓɎɥ, ɐɆɐ 
ɓɆɕɖɎɒɋɖ çȼɎɚɖɔɈɔɏ ɖɆɇɔɝɎɏè, 
ɐɔɘɔɖɔɋ ɗɔɗɘɔɎɘ Ɏɍ ɗɎɗɘɋɒɡ 

ɈɎɊɋɔɓɆɇɑɤɊɋɓɎɥ Ɏ ɆɓɆɑɎɘɎɐɎ Ɏ 
ɕɖɋɊɗɘɆɈɑɋɓɔ ɗɕɋɜɎɆɑɢɓɔ 
ɔɇɔɖəɊɔɈɆɓɓɡɒɎ ɐɆɗɐɆɒɎ, Ɏ 

ɇɖɆɗɑɋɘɆɒɎ, Ɏ ɕɖɎɍɈɆɓɔ ɗɑəɌɎɘɢ Ɉ 
ɕɋɖɈəɤ ɔɝɋɖɋɊɢ Ɋɑɥ ɒɎɓɎɒɎɍɆɜɎɎ 
ɘɖɆɈɒɆɘɎɍɒɆ ɓɆ ɕɖɔɎɍɈɔɊɗɘɈɋ [8]. 

ȵɖɎɒɋɖɔɒ Ɍɋ ɜɎɚɖɔɈɔɉɔ 
ɖɋɞɋɓɎɥ Ɏɍ Ɉɘɔɖɔɏ ɉɖəɕɕɡ, ɇəɊɋɘ 
ɘɆɐɔɏ ɎɍɈɋɗɘɓɡɏ ɐɔɒɕɑɋɐɗ ɐɆɐ 1ȷ, 

ɐɔɘɔɖɡɏ ɍɓɆɝɎɘɋɑɢɓɔ ɒɎɓɎɒɎɍɎɖəɋɘ 
Ɉɖɋɒɥ ɈɡɕɔɑɓɋɓɎɥ ɍɆɊɆɝ Ɉ əɝɋɘɋ Ɏ 
ɊɆɋɘ ɊɔɗɘɆɘɔɝɓɔ ɕɔɑɓəɤ ɎɓɚɔɖɒɆɜɎɤ 

Ɉ ɖɋɆɑɢɓɔɒ ɈɖɋɒɋɓɎ Ɋɑɥ ɇɡɗɘɖɔɉɔ 
ɕɖɎɓɥɘɎɥ ɖɋɞɋɓɎɏ, ɕɖɔɈɋɊɋɓɎɥ 

ɕɑɆɓɎɖɔɈɆɓɎɥ, ɐɔɓɘɖɔɑɥ Ɏ ɆɓɆɑɎɍɆ 
[10].  

Ȩɔɔɇɟɋ, ɉɔɈɔɖɥ ɔ ɈɓɋɊɖɋɓɎɎ 

ɓɔɈɡɛ ɜɎɚɖɔɈɡɛ ɖɋɞɋɓɎɏ, ɓɆɎɇɔɑɋɋ 
ɣɚɚɋɐɘɎɈɓɡɒɎ Ɏ ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɡɒɎ 
ɇəɊəɘ ɘɋ, ɐɔɘɔɖɡɋ ɇəɊəɘ ɓɆɎɇɔɑɋɋ 

ɗɔɔɘɈɋɘɗɘɈɔɈɆɘɢ ɔɇɟɋɏ ɘɋɛɓɔɑɔɉɎɎ 
ɕɖɔɎɍɈɔɊɗɘɈɆ, Ɇ ɘɆɐɌɋ ɇəɊəɘ 
ɕɔɒɔɉɆɘɢ ɕɔɊɗɐɆɍɐɆɒɎ ɔɕɋɖɆɘɔɖə 

[11].  
ȷɔɔɘɈɋɘɗɘɈɋɓɓɔ, ɒɔɌɓɔ 

ɉɔɈɔɖɎɘɢ, ɝɘɔ ɈɓɋɊɖɋɓɎɋ 

ɜɎɚɖɔɈɎɍɆɜɎɎ Ɉ əɕɖɆɈɑɋɓɎɋ 
ɝɋɑɔɈɋɝɋɗɐɎɒɎ ɖɋɗəɖɗɆɒɎ Ɏ Ɉ 
Ɋɋɥɘɋɑɢɓɔɗɘɢ ɔɖɉɆɓɎɍɆɜɎɎ ɇəɊɋɘ 

ɈɑɎɥɘɢ ɓɆ: 
¶ ɕɔɈɡɞɋɓɎɋ 

ɣɚɚɋɐɘɎɈɓɔɗɘɎ ɖɆɇɔɘɡ ɑɔɉɎɗɘɎɐɎ; 

¶ ɒɉɓɔɈɋɓɓɡɏ Ɋɔɗɘəɕ ɐ 
ɎɓɚɔɖɒɆɜɎɎ Ɉ ɖɋɆɑɢɓɔɒ ɈɖɋɒɋɓɎ; 

¶ ɕɔɈɡɞɋɓɎɋ 

ɣɚɚɋɐɘɎɈɓɔɗɘɎ əɊɆɑɋɓɓɔɏ ɖɆɇɔɘɡ; 
¶ əɑəɝɞɋɓɎɋ 

ɕɑɆɓɎɖɔɈɆɓɎɥ Ɏ ɆɓɆɑɎɍɆ 

ɊɋɥɘɋɑɢɓɔɗɘɎ ɕɖɋɊɕɖɎɥɘɎɥ; 
¶ əɈɋɑɎɝɋɓɎɋ 

ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɔɗɘɎ ɘɖəɊɆ Ɏ 
ɕɖɔɎɍɈɔɊɗɘɈɆ. 

Ȩɗɋ ɣɘɔ ɕɖɎɈɋɊɋɘ ɐ ɕɔɈɡɞɋɓɎɤ 

ɔɇɟɋɏ ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ 
ɔɖɉɆɓɎɍɆɜɎɎ [6]. ȸɔ ɋɗɘɢ ɒɔɌɓɔ 
ɉɔɈɔɖɎɘɢ ɔ ɘɔɒ, ɝɘɔ ɜɎɚɖɔɈɎɍɆɜɎɥ 

ɥɈɑɥɋɘɗɥ ɗɔɈɖɋɒɋɓɓɡɒ ɗɕɔɗɔɇɔɒ 
əɈɋɑɎɝɋɓɎɥ ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɔɗɘɎ 
ɘɖəɊɆ Ɏ ɕɖɔɎɍɈɔɊɗɘɈɆ, Ɇ ɘɆɐɌɋ 

ɕɔɈɡɞɋɓɎɥ ɣɚɚɋɐɘɎɈɓɔɗɘɎ 
əɕɖɆɈɑɋɓɎɥ ɝɋɑɔɈɋɝɋɗɐɎɒɎ 
ɖɋɗəɖɗɆɒɎ. 

ȸɆɐɎɒ ɔɇɖɆɍɔɒ, ɇɡɑɎ 
ɔɕɖɋɊɋɑɋɓɡ ɔɗɓɔɈɓɡɋ ɉɖəɕɕɡ 
ɜɎɚɖɔɈɡɛ ɖɋɞɋɓɎɏ, ɐɔɘɔɖɡɋ 

Ɏɗɕɔɑɢɍəɤɘɗɥ Ɉ ɔɖɉɆɓɎɍɆɜɎɎ Ɏ 
əɕɖɆɈɑɋɓɎɎ ɝɋɑɔɈɋɝɋɗɐɎɒɎ 
ɖɋɗəɖɗɆɒɎ. Ȧ ɘɆɐɌɋ ɈɡɥɈɑɋɓɔ 

ɕɔɑɔɌɎɘɋɑɢɓɔɋ ɈɑɎɥɓɎɋ 
ɜɎɚɖɔɈɎɍɆɜɎɎ ɓɆ Ɋɋɥɘɋɑɢɓɔɗɘɢ 
ɔɖɉɆɓɎɍɆɜɎɎ Ɉ ɔɇɟɋɒ Ɏ ɓɆ 

ɝɋɑɔɈɋɝɋɗɐɎɋ ɖɋɗəɖɗɡ, Ɉ ɝɆɗɘɓɔɗɘɎ. 
Ȩɗɋ ɣɘɎ Ɉɔɕɖɔɗɡ ɈɋɗɢɒɆ ɈɆɌɓɡ Ɋɑɥ 
ɕɔɈɡɞɋɓɎɥ ɣɚɚɋɐɘɎɈɓɔɗɘɎ Ɏ 

ɕɖɔɎɍɈɔɊɎɘɋɑɢɓɔɗɘɎ ɘɖəɊɆ, 
ɕɔɈɡɞɋɓɎɥ ɐɔɓɐəɖɋɓɘɔɗɕɔɗɔɇɓɔɗɘɎ 
ɕɖɋɊɕɖɎɥɘɎɥ, ɔɘɖɆɗɑɋɏ, ɖɋɉɎɔɓɔɈ Ɏ 

ɝɋɑɔɈɋɝɋɗɐɎɛ ɖɋɗəɖɗɔɈ Ɉ ɜɋɑɔɒ, Ɏ 
ɗɔɔɘɈɋɘɗɘɈɋɓɓɔ ɘɖɋɇəɤɘ ɊɆɑɢɓɋɏɞɋɉɔ 
ɎɗɗɑɋɊɔɈɆɓɎɥ. 
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